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The City
Of

Mayoral Proclamation
Whereas, the City of Sand Springs celebrates our local small businesses and the
contributions they make to our local economy and community; according to the United
States Small Business Administration, there are 30.7 million small businesses in the
United States, they represent 99.7 percent of all firms with paid employees in the
United States, are responsible for 64.9 percent of net new jobs created from 2000 to
2018; and
Whereas, small businesses employ 47.3 percent of the employees in the private
sector in the United States; and
Whereas, 94% of consumers in the United States value the contributions small
businesses make in their community; and
Whereas, 96% of consumers who plan to shop on Small Business Saturday®
said the day inspires them to go to small, independently-owned retailers or restaurants
that they have not been to before, or would not have otherwise tried; and
Whereas, 92% of companies planning promotions on Small Business Saturday
said the day helps their business stand out during the busy holiday shopping season;
and
Whereas, 59% of small business owners said Small Business Saturday contributes
significantly to their holiday sales each year; and
Whereas, the City of Sand Springs supports our local businesses that create jobs,
boost our local economy, and preserve our communities; and
Whereas, advocacy groups, as well as public and private organizations, across
the country have endorsed the Saturday after Thanksgiving as Small Business
Saturday.
Now, therefore, I, Jim Spoon, as Mayor of the City of Sand Springs, Oklahoma,
and on behalf of the City Council of the City of Sand Springs, Oklahoma, do hereby
proclaim, November 30, 2019, as SMALL BUSINESS SATURDAY, and urge the
residents of our community, and communities across the country, to support small
businesses and merchants on Small Business Saturday and throughout the year.
Dated this 18th day of November 2019.

Mayor James O. Spoon

C6A
MINUTES
Sand Springs City Council
Regular Meeting
September 23, 2019 – 7:00 p.m.
Billie A. Hall Public Safety Center
602 W. Morrow Road – Room B106
Sand Springs, Oklahoma 74063
www.sandspringsok.org

MEMBERS PRESENT:

Mayor Jim Spoon (6-1)
Vice Mayor Patty Dixon (6-1)
Councilor Phil Nollan @ 7:03 p.m. (7-0)
Councilor Mike Burdge (7-0)
Councilor Beau Wilson (7-0)
Councilor Brian Jackson (7-0)

ALSO PRESENT:

City Manager Elizabeth A. Gray
Assistant City Manager Mike Tinker
City Attorney David Weatherford
City Clerk Janice L. Almy

ABSENT:

None

The Sand Springs City Council met in regular session on September 23, 2019, in Room
B106 of the Billie A. Hall Public Safety Center pursuant to the agenda filed with the City
Clerk’s office and posted at 2:30 p.m. on September 19, 2019, on the window located at
the front entrance of former Fire Station #1, 217 N. McKinley Ave., Sand Springs,
Oklahoma 74063.
1.

Call to Order
Mayor Spoon called the meeting to order at the noted time of 7:00 p.m.

2.

Roll Call
Mayor Spoon called for an individual roll call with members replying in the following
manner:
Councilor Jackson, here; Councilor Nollan, no response; Councilor Burdge, here;
Vice Mayor Dixon, here; Mayor Spoon, here; Councilor Wilson, here.
It was noted for the record that incoming Ward 4 Councilor, Nancy Riley, was in
attendance at the time of roll call.
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It was noted for the record that Councilor Nollan arrived at the noted time of 7:03
p.m. during the discussion of Item No. 5.
3.

Invocation
Following Roll Call, Ms. Patty Dixon provided the invocation; the public was
welcome, but not required, to participate.

4.

Pledge of Allegiance
Councilor Burdge led the Pledge of Allegiance.
Mayor Spoon reported Vice Mayor Dixon’s being named the Inaugural Woman of the
Year Award for populations over 5,000 presented by Oklahoma’s Women in
Municipal Government (WiMG) at the 2019 Oklahoma Municipal League Awards
Banquet.

5.

Mayoral Proclamation – World Polio Day
Mayor Spoon read aloud and presented a Mayoral Proclamation to Sand Springs
Rotary President Tom Cobb proclaiming October 24, 2019, World Polio Day in Sand
Springs, Oklahoma, and encouraging all citizens to join Rotary International in the
fight for a polio-free world.
Sand Springs Rotary President Tom Cobb provided a brief overview of the Rotary
Club’s mission and expressed appreciation for support received from the City of
Sand Springs.
This item was for informational purposes only.

6.

City Council Swearing-In Ceremony
Municipal Judge Askew administered the Oath of Office to Councilor Nancy Riley,
Ward Four.
After taking the Oath of Office, Councilor Riley was seated for an unexpired term to
May 2020.
City Council members paused briefly for a group photo.

7.

Tour of Billie A. Hall Public Safety Center
Police Chief Michael S. Carter and Fire Chief Mike Wood hosted City Council
members and staff for a brief tour of the Billie A. Hall Public Safety Center.
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This item was for informational purposes only with no business acted upon by City
Council.
8.

Consent Agenda (A-L)
Mayor Spoon informed Council that all matters listed under the Consent Agenda to
be considered by Council are to be routine and will be enacted by one motion.
Mayor Spoon informed Council that Consent Agenda Item No. 8J would be
considered and acted upon separately.
Mayor Spoon noted that questions or clarification on Consent Agenda Items could
be addressed prior to taking action. Mayor Spoon requested if Council had
questions or needed clarification on Consent Agenda Items or whether any item
needed to be considered separately. There being none, Mayor Spoon requested a
motion regarding Consent Agenda Items No. 8A through No. 8I and Consent
Agenda Items No. 8K through No. 8L.
A motion was made by Councilor Burdge and seconded by Councilor Wilson to
approve Consent Agenda Items No. 8A through No. 8I and Consent Agenda Items
No. 8K through No. 8L.
A)

The minutes of the August 26, 2019, regular City Council meeting.

B)
The minutes of the August 30, 2019, special City Council meeting
(Construction Kickoff for Sand Springs Municipal Building remodel).
C)
The minutes of the August 30, 2019, special City Council meeting (Grand
Opening of the LINK – Webco Center for Entrepreneurial Engagement).
D)

The minutes of the September 4, 2019, special City Council meeting.

E)

The minutes of the September 5, 2019, special City Council meeting.

F)

The minutes of the September 17, 2019, special City Council meeting.

G)
Award of Bid No. 1069 and contract, including Change Order No. 1, as it
relates to Case Community Park Playground Surfacing.
H)
Supplemental Easement and Right-of-Way with Public Service Company of
Oklahoma (PSO), as it relates to the Keystone Dam – Wekiwa Transmission Line
Rebuild project; PSO will make payment in the amount of $1,500 to the City of Sand
Springs to secure the supplemental easement.
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I)
Resolution No. 20-08, a resolution authorizing a deposit of funds and
authorizing the signature of all related documents as it relates to Main Street
Improvements project.
K)
Annual update to City of Sand Springs Emergency Operation Plan for the
State Office of Emergency Management.
L)
Contract in the amount of $37,951 with Green Country Painting L.L.C. as it
relates to painting the Water Treatment Plant structures.
Mayor Spoon called for the vote recorded as follows:
Councilor Wilson aye; Councilor Riley, aye; Mayor Spoon, aye; Vice Mayor Dixon,
aye; Councilor Burdge, aye; Councilor Nollan, aye; Councilor Jackson, aye.
The motion carried 7-0-0.
J)
Project Manager T. J. Davis requested Council’s approval of the Floodplain
Management Plan Annual Report as it relates to the Community Rating System
(CRS) program as administered by the Federal Emergency Management Agency
(FEMA).
Following a brief overview by Project Manager T. J. Davis, a motion was made by
Councilor Wilson and seconded by Vice Mayor Dixon that the requested approval of
the Floodplain Management Plan Annual Report as it relates to the Community
Rating System (CRS) program as administered by the Federal Emergency
Management Agency (FEMA), as presented, be approved.
Mayor Spoon called for the vote recorded as follows:
Councilor Jackson aye; Councilor Nollan, aye; Councilor Burdge, aye; Vice Mayor
Dixon, aye; Mayor Spoon, aye; Councilor Riley, aye; Councilor Wilson, aye.
The motion carried 7-0-0.
9.

Board/Committee Appointments (A-D)
A)

Council Appointment Committee

Mayor Spoon informed Council of the appointment of a Council Representative to
serve on the Council Appointment Committee for an unexpired term to May 2020.
A motion was made by Mayor Spoon and seconded by Councilor Wilson that the
requested approval of the appointment of Council Representative Nancy Riley to
serve on the Council Appointment Committee for an unexpired term to May 2020, as
presented, be approved.
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Mayor Spoon called for a vote recorded as follows:
Councilor Wilson, aye; Councilor Riley, aye; Mayor Spoon, aye; Vice Mayor Dixon,
aye; Councilor Burdge, aye; Councilor Nollan, aye; Councilor Jackson, aye.
The motion carried 7-0-0.
B)

Council Legislative Committee

Mayor Spoon informed Council of the appointment of a Council Representative to
serve on the Council Legislative Committee for an unexpired term to May 2020.
A motion was made by Mayor Spoon and seconded by Councilor Nollan that the
requested approval of the appointment of Council Representative Nancy Riley to
serve on the Council Legislative Committee for an unexpired term to May 2020, as
presented, be approved.
Mayor Spoon called for the vote recorded as follows:
Councilor Jackson aye; Councilor Nollan, aye; Councilor Burdge, aye; Vice Mayor
Dixon, aye; Mayor Spoon, aye; Councilor Riley, aye; Councilor Wilson, aye.
The motion carried 7-0-0.
C)

Sand Springs Board of Adjustment

1. Mayor Spoon informed Council of the appointment of a representative to serve on
the Sand Springs Board of Adjustment for an unexpired term to May 2020.
A motion was made by Mayor Spoon and seconded by Councilor Wilson that the
requested approval of the appointment of representative Jerry Riley to serve on the
Sand Springs Board of Adjustment for an unexpired term to May 2020, as
presented, be approved.
Mayor Spoon called for a vote recorded as follows:
Councilor Wilson, aye; Councilor Riley, abstain; Mayor Spoon, aye; Vice Mayor
Dixon, aye; Councilor Burdge, aye; Councilor Nollan, aye; Councilor Jackson, aye.
The motion carried 6-0-1.
2. Mayor Spoon informed Council of the appointment of a Representative to serve
on the Sand Springs Board of Adjustment for an unexpired term to May 2020.
A motion was made by Mayor Spoon and seconded by Councilor Wilson that the
requested approval of the appointment of representative Michael Phillips to serve on
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the Sand Springs Board of Adjustment for an unexpired term to May 2020, as
presented, be approved.
Mayor Spoon called for the vote recorded as follows:
Councilor Jackson aye; Councilor Nollan, aye; Councilor Burdge, aye; Vice Mayor
Dixon, aye; Mayor Spoon, aye; Councilor Riley, aye; Councilor Wilson, aye.
The motion carried 7-0-0.
D)

Sand Springs Development Authority (SSDA)

Mayor Spoon informed Council of the appointment of a Representative to serve on
the Sand Springs Development Authority (SSDA) for an unexpired term to July 2020.
A motion was made by Mayor Spoon and seconded by Councilor Burdge that the
requested approval of the appointment of representative Michael Dickerson to serve
on the Sand Springs Development Authority for an unexpired term to July 2020, as
presented, be approved.
Mayor Spoon called for a vote recorded as follows:
Councilor Wilson, aye; Councilor Riley, aye; Mayor Spoon, aye; Vice Mayor Dixon,
aye; Councilor Burdge, aye; Councilor Nollan, aye; Councilor Jackson, aye.
The motion carried 7-0-0.
10. Resolution No. 20-09 – OneVoice Regional Legislative Agenda 2020
City Manager Elizabeth Gray requested Council’s approval of Resolution No. 20-09,
a resolution of the City Council of the City of Sand Springs, Oklahoma, endorsing the
Tulsa Metro Chamber OneVoice Regional Legislative Agenda for 2020.
Following a brief discussion, a motion was made by Councilor Burge and seconded
by Vice Mayor Dixon that the requested approval of Resolution No. 20-09, a
resolution of the City Council of the City of Sand Springs, Oklahoma, endorsing the
Tulsa Metro Chamber OneVoice Regional Legislative Agenda for 2020, as
presented, be approved.
Mayor Spoon called for the vote recorded as follows:
Councilor Jackson aye; Councilor Nollan, aye; Councilor Burdge, aye; Vice Mayor
Dixon, aye; Mayor Spoon, aye; Councilor Riley, aye; Councilor Wilson, aye.
The motion carried 7-0-0.
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11. Financial Reports
The regular monthly Financial Reports for all funds were provided to Council for their
review and information.
Councilor Nollan requested information regarding sales tax received for medical
marijuana.
This item was for informational purposes only.
12. Correspondence (A-E)
The following correspondence was provided to Council for their review and
information.
A) Regular monthly bills.
B) A letter, dated August 27, 2019, from the U.S. Small Business Administration
expressing appreciation for the support provided by the City of Sand Springs for the
delivery of a disaster loan program to survivors of storms and flooding which
occurred May 7, through June 9, 2019.
C) A letter, dated August 28, 2019, from Government Finance Officers Association
(GFOA) giving notification of the City of Sand Springs’ qualification for GFOA’s
Certificate of Achievement for Excellence in Financial Reporting for the 2018 Fiscal
Year End Comprehensive Annual Finance Report (CAFR).
D) A card, received September 3, 2019, from Tulsa County thanking the City of
Sand Springs Administration and Parks Departments for providing needed
assistance at Chandler Park.
Vice Mayor Dixon reported Chandler Park received assistance with the Splashpad
Vault Vacuum.
E) An email, dated September 16, 2019, from Tulsa Health Department (THD)
expressing appreciation to the staff of the Case Community Center during the THD’s
Employee Wellness Day.
13. City Manager’s and Council Members’ Report
The City Manager and Council Members provided updates regarding recent and
upcoming events and projects, including events of interest and the general
operations of the City.
This item was for informational purposes only.
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Upcoming Events:

















Keystone Ancient Forest Hike Dates: 10/5, 10/12, 10/19, 10/26,
11/2, 11/9-Hike with your dog, 11/23, 11/30, 12/7
Chipper Days: 10/5, 11/2, 12/7
Webco’s 50th Anniversary Celebration with Fun Run & 5K: 10/5
Tulsa Botanic Garden: Music Nights – 10/3 David Horne; 10/10
Jacob Tovar; 10/17 Desi & Cody; 10/24 Jared Tyler; 10/31 Pete
Tomshany
Sand Springs Cultural & Historical Museum:
 Permanent historical exhibit
 Artist William Sharp’s Eclectic Visions of an Unruly Muse –
9/15-30
 Art of Giving Holiday Tree Display event:
November/December
Sand Springs Community Theatre productions:
 Twelve Angry Women - October 24-26 @ 7:00 p.m. & October
27 @ 2:30 p.m.
 A Bit of a Sketch Christmas - December 7 @ 2:30 p.m. and
7:00 p.m. & December 8 @ 2:30 p.m.
 Swingtime Canteen - February 20-22 @ 7:00 p.m. & February
23 @ 2:30 p.m.
 Moon Over Buffalo - April 16-18 @ 7:00 p.m. & April 19 @
2:30 p.m.
Festival of Lights Christmas parade: 12/6
HomeTown Holiday Christmas Celebration Festival: 12/7-8
The Canyons at Blackjack Ridge: restaurant is open 7 a.m-5 p.m.
seven days a week
Sand Springs Senior Citizen Center: 1st & 3rd Saturday of each
month – live country music @ 6:00 p.m.
Sand Springs BMX – check out the schedule at
www.sandspringsbmx.com
Hallett Raceway: check out the Hallett Raceway schedule at
www.hallettracing.net
Sand Springs Public Schools events: www.sandites.org/events

City Manager and Council Members also reported on the following events/items:



The Sand Springs Cultural & Historical Museum Trust Authority has
added a NASA exhibit.
A tour of the Skiatook Raw Water Conveyance System (SRWCS) will
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take place on October 2, 2019, for Ward 4 Councilor Nancy Riley.
Board and Committees need to turn in 2020 meeting schedules to
the City Clerk on or before December 15, 2019.
A dedication ceremony for the Billie A. Hall Public Safety Center will
be held on October 1, 2019, for Board Members, Committee
Members, and Stakeholders.
Garfield Elementary and Angus Valley Elementary will visit Junior
Achievement BizTown in October.
Region IV Cross County had 1400 runners participate.
Sand Springs Schools will hold a Homecoming Parade on September
24, 2019, and the Homecoming Game will be played on October 27,
2019.

14. Recess City Council Meeting
Mayor Spoon called a brief recess to consider the Municipal Authority agenda at the
noted time of 8:18 p.m.
14. Reconvene City Council Meeting
Mayor Spoon reconvened the City Council meeting at the noted time of 8:19 p.m.
15. Executive Session
A) Mayor Spoon informed Council of the consideration of retiring into Executive
Session for the purpose of the annual evaluation of City Manager Elizabeth Gray, in
accordance with Title 25, Section 307(B)(1).
A motion was made by Councilor Wilson and seconded by Councilor Burdge to retire
into Executive Session for the purpose of the annual evaluation of City Manager
Elizabeth Gray, in accordance with Title 25, Section 307(B)(1).
Mayor Spoon called for the vote recorded as follows:
Councilor Wilson aye; Councilor Riley, aye; Mayor Spoon, aye; Vice Mayor Dixon,
aye; Councilor Burdge, aye; Councilor Nollan, aye; Councilor Jackson, aye.
The motion carried 7-0-0.
Mayor Spoon, Vice Mayor Dixon, Councilor Jackson, Councilor Nollan, Councilor
Burdge, Councilor Riley, Councilor Wilson, and City Attorney David Weatherford
retired into Executive Session at the noted time of 8:20 p.m.
Discussion was held for the purpose of the annual evaluation of City Manager
Elizabeth Gray, in accordance with Title 25, Section 307(B)(1).
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B) Following Executive Session, Mayor Spoon reconvened the Council meeting at
the noted time of 9:27 p.m.
C) Mayor Spoon stated there was no action deemed appropriate as a result of the
Executive Session.
17. Adjournment
There being no other discussion, the meeting adjourned at the noted time of 9:28
p.m.
________________________________
Janice L. Almy, City Clerk

C6B
MINUTES
Sand Springs City Council
October 1, 2019 – 11:30 a.m.
Billie A. Hall Public Safety Center
602 West Morrow Road
Sand Springs, Oklahoma 74063
www.sandspringsok.org

Mayor Jim Spoon, Vice Mayor Patty Dixon, Councilor Mike Burdge, Councilor Phil
Nollan, Councilor Brian Jackson, and Councilor Beau Wilson gathered for the purpose
of Billie A. Hall Public Safety Center Dedication Ceremony.
This meeting was for ceremonial purposes only with no business to be acted upon by
City Council.

Janice L. Almy, City Clerk

C6C
MINUTES
Sand Springs City Council
Regular Meeting
October 9, 2019 – 11:30 a.m.
Case Community Center
1050 West Wekiwa Road
Sand Springs, Oklahoma 74063
www.sandspringsok.org

MEMBERS PRESENT:

Mayor Jim Spoon (7-1) @ 11:44 a.m.
Vice Mayor Patty Dixon (7-1)
Councilor Phil Nollan (8-0)
Councilor Mike Burdge (8-0)
Councilor Nancy Riley (2-0)
Councilor Beau Wilson (8-0)
Councilor Brian Jackson (8-0)

ALSO PRESENT:

City Manager Elizabeth A. Gray
Assistant City Manager Mike Tinker
City Attorney David Weatherford
City Clerk Janice L. Almy

ABSENT:

None

The Sand Springs City Council met in regular session on October 9, 2019, at the Case
Community Center pursuant to the agenda filed with the City Clerk’s office and posted at
9:00 a.m. on October 3, 2019, on the window located at the front entrance of former Fire
Station #1, 217 N. McKinley Ave., Sand Springs, Oklahoma 74063.
1.

Call to Order
Vice Mayor Dixon called the meeting to order at the noted time of 11:38 a.m.

2.

Roll Call
Vice Mayor Dixon called for an individual roll call with members replying in the
following manner:
Councilor Nollan, here; Vice Mayor Dixon, here; Councilor Burdge, here; Councilor
Riley, here; Councilor Wilson, here; Councilor Jackson, here; Mayor Spoon, no
response.
It was noted for the record that Mayor Spoon arrived at 11:44 a.m. during the
presentation of Item No. 3.
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Presentation – Animal Welfare Overview
City Planner Brad Bates introduced Animal Welfare employees Andy Templeton,
Tracy Arvidson, and John Schomer.
Code Enforcement Manager Andy Templeton provided a brief PowerPoint
presentation regarding Animal Welfare.
A question and answer period followed.
This item was for informational purposes only, with no action taken by Council.

4.

18-Acre Development Plan Update
City Manager Elizabeth Gray provided a brief history of the City’s Comprehensive
Plan and presented updates regarding the 18-acre development.
A question and comment period followed.
This item was for informational purposes only, with no action taken by Council.

5.

Water Line Pavement Replacement Project
Engineer Jesse Vaverka requested Council’s authorization of an expenditure in an
amount not to exceed $29,899.00 to Dunham Asphalt for pavement repair for the
Water Line Replacement project.
A motion was made by Councilor Nollan and seconded by Councilor Burdge that the
requested authorization of an expenditure in an amount not to exceed $29,899.00 to
Dunham Asphalt for pavement repair for the Water Line Replacement project, as
presented, be approved.
Mayor Spoon called for the vote recorded as follows:
Councilor Nollan, aye; Vice Mayor Dixon, aye; Councilor Burdge, aye; Councilor
Riley, aye; Councilor Wilson, aye; Councilor Jackson, aye; Mayor Spoon, aye.
The motion carried 7-0-0.

6.

Ordinance No. 1344 – Modification of City Code Section 9.12.110 – Prohibited
Obscene Conduct
A) Ordinance No. 1344
Police Chief Michael S. Carter requested Council’s approval of Ordinance No. 1344,
an ordinance amending Section 9.12.110 of the Code of Ordinances of the City of
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Sand Springs, modifying the outraging public decency provisions, repealing all
ordinances or parts of ordinances in conflict.
Following discussion, a motion was made by Councilor Wilson and seconded by
Councilor Nollan that the requested approval of Ordinance No. 1344, an ordinance
amending Section 9.12.110 of the Code of Ordinances of the City of Sand Springs,
modifying the outraging public decency provisions, repealing all ordinances or parts
of ordinances in conflict, as presented, be approved.
Mayor Spoon called for the vote recorded as follows:
Councilor Nollan, aye; Vice Mayor Dixon, aye; Councilor Burdge, aye; Councilor
Riley, aye; Councilor Wilson, aye; Councilor Jackson, aye; Mayor Spoon, aye.
The motion carried 7-0-0.
B) Emergency Clause
Police Chief Michael S. Carter requested Council’s approval of an Emergency
Clause with Ordinance No. 1344.
A motion was made by Councilor Nollan and seconded by Councilor Wilson that the
requested approval of an Emergency Clause with Ordinance No. 1344, as
presented, be approved.
Mayor Spoon called for the vote recorded as follows:
Councilor Nollan, aye; Vice Mayor Dixon, aye; Councilor Burdge, aye; Councilor
Riley, aye; Councilor Wilson, aye; Councilor Jackson, aye; Mayor Spoon, aye.
The motion carried 7-0-0.
7.

City-Wide Budget Amendments
Budget Officer Arlena Barnes requested Council’s approval of city-wide budget
amendments to the FY20 Budget.
Following a brief discussion, a motion was made by Councilor Wilson and seconded
by Councilor Nollan that the requested approval of city-wide budget amendments to
the FY20 Budget, as presented, be approved.
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Mayor Spoon called for the vote recorded as follows:
Councilor Nollan, aye; Vice Mayor Dixon, aye; Councilor Burdge, aye; Councilor
Riley, aye; Councilor Wilson, aye; Councilor Jackson, aye; Mayor Spoon, aye.
The motion carried 7-0-0.
8.

Highway Corridor Beautification – Tree Planting Project
Community Development Director Grant Gerondale requested Council’s
consideration to accept or amend the Highway Corridor Beautification – Tree
Planting Project.
Following a brief discussion, a motion was made by Councilor Burdge and seconded
by Councilor Wilson that the requested acceptance of the Highway Corridor
Beautification – Tree Planting Project, as presented, be approved.
Mayor Spoon called for the vote recorded as follows:
Councilor Nollan, aye; Vice Mayor Dixon, aye; Councilor Burdge, aye; Councilor
Riley, aye; Councilor Wilson, aye; Councilor Jackson, aye; Mayor Spoon, aye.
The motion carried 7-0-0.

9.

Adjournment
There being no other discussion, the meeting adjourned at the noted time of 1:37
p.m.
________________________________
Janice L. Almy, City Clerk

C6D
Agenda Item #______
CITY OF SAND SPRINGS
COUNCIL/AUTHORITY STAFF REPORT
MEETING DATE: October 28, 2019

SUBJECT:
CORRECTED BUDGET AMENDMENTS
STAFF RECOMMENDATION:
Approval of corrected budget amendments to the FY20 budget.
EXECUTIVE SUMMARY:
This supplemental appropriation will provide for corrections of carryover funds
that were missed in the original rollover amendments approved at the October 9, 2019
Council workshop.
BUDGETARY IMPACT:
The budget will be amended for the General Fund, Capital Improvement W &
WW Fund, Airport Construction Fund, and GO Bond 2018 City Projects Fund. See
attached spreadsheets that reflect these changes.
COMPILED BY: Arlena Barnes, Budget Officer
PRESENTED BY: Kelly Lamberson, Finance Director
ATTACHMENT:
FY20 budget amendments spreadsheets by fund

CITY OF SAND SPRINGS
FY20 BUDGET AMENDMENTS
GENERAL FUND

DEPARTMENT
Municipal Court
City Manager
City Clerk
General Administration
Planning & Development
Human Resources
Finance
City Attorney
Information Services
Facilities Management
Fleet Maintenance
Police
Animal Control
Communications
Fire
Emergency Management
Neighborhood Services
Street
Parks & Recreation
Museum
Senior Citizens
Economic Development
Debt Service:
Principal Retirement
Interest and Fiscal Charges
TOTAL GENERAL FUND

APPROVED
BUDGET
FY2020

ACTUALS
FY2019
$

$

163,892
317,032
175,874
113,012
168,155
168,536
599,451
113,917
302,204
462,947
180,575
3,309,538
114,073
650,979
3,381,082
54,206
286,228
726,934
1,201,860
43,219
24,452
410,023

166,461
5,402
13,140,052

$

$

242,097
361,782
201,598
173,167
183,066
207,058
640,634
132,789
381,508
594,123
270,465
3,653,788
125,825
773,269
3,808,198
67,603
363,519
954,826
1,355,006
52,377
29,360
429,248

168,331
3,582
15,173,219

YTD
PROCESSED
AMENDMENTS
$

CURRENT
BUDGET
FY2020
-

$

1,000
195,758
-

242,097
361,782
201,598
173,167
183,066
207,058
640,634
132,789
381,508
594,123
270,465
3,653,788
126,825
773,269
3,808,198
67,603
363,519
954,826
1,550,764
52,377
29,360
429,248

196,758

168,331
3,582
15,369,977

-

$
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$

RESTATED
BUDGET
FY2020

AMENDMENTS
$

$

2,691
1,187
6,653
19,445
1,270
1,302
43,515
9,853
1,234
1,826
1,942
161,012
1,299
5,180
143,562
5,428
73,274
6,635
942,697
592
14,151

1,444,748

$

$

244,788
362,969
208,251
192,612
184,336
208,360
684,149
142,642
382,742
595,949
272,407
3,814,800
128,124
778,449
3,951,760
73,031
436,793
961,461
2,493,461
52,377
29,952
443,399

168,331
3,582
16,814,725

CITY OF SAND SPRINGS
FY20 BUDGET AMENDMENTS
GENERAL FUND

DEPARTMENT

Beginning Fund Balance

APPROVED
BUDGET
FY2020

ACTUALS
FY2019

$

6,543,731

$

5,504,867

YTD
PROCESSED
AMENDMENTS

$

CURRENT
BUDGET
FY2020

-

$

5,504,867

Revenues
Capital Lease Proceeds
Transfers In
Total Revenues

19,962,183
1,484,991
21,447,174

19,551,636
1,612,000
21,163,636

10,104
10,104

19,561,740
1,612,000
21,173,740

Expenditures
Transfers Out
Total Expend. & Transfers Out

13,140,052
7,590,741
20,730,793

15,173,219
7,912,860
23,086,079

196,758
196,758

15,369,977
7,912,860
23,282,837

Ending Fund Balance
Nonspendable
Restricted
Assigned
Designated Stabilization Reserve
Designated 15% Net Revenues
Unassigned
Total Ending Fund Balance

$

7,260,112

$

28,627
669,089
472,155
496,326
1,848,747
3,745,168
7,260,112

$

3,582,424

$

18,817
941,879
370,688
450,136
1,758,208
42,696
3,582,424

AMENDMENTS

$

1,755,245

$

(38,263)
250,000
211,737

(186,654) $

3,395,770

$

$

(186,654)
(186,654) $

18,817
941,879
370,688
450,136
1,758,208
(143,958)
3,395,770 $

522,234

7,260,112
19,523,477
1,862,000
21,385,477

1,444,748
1,444,748

$
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RESTATED
BUDGET
FY2020

16,814,725
7,912,860
24,727,585
$

3,918,004

336,800
(458,524)
522,234
400,510 $

18,817
941,879
370,688
786,936
1,299,684
500,000
3,918,004

CITY OF SAND SPRINGS
FY20 BUDGET AMENDMENTS
CAPITAL PROJECTS

Fund

Capital Improvement
Water & Wastewater

PROJECTS

Beginning Fund Balance
Revenue
Other Financing Sources (Uses)
Total Revenues & Financing Sources
San Swr Lift Station Rehab
Water Pump Stations Rehab.
2" Water Line Replacements
Wtr Distribution Flow Meter
Shell Lake Dam Improvements
Hwy 97 12" WL
Chlorine Residual Improvement
San Sewer Line Replacement
WTP Influent Valve Rehap
Blending Vault Improvement
Shell Lake Dam Rehab Study
WTP Chlorine Containment
Lagoon Rehab
Sewer LS Generator Improv
AMR Equip For New Water Tap
Meters for New Water Taps
WTP Improvements
WWTP Improvements
Meter Vault Improvements
Emergency Repairs
SRWCS One-Way Tank Project
Shell Lake RWCS
WTP Filter Backwash Pumps
Hwy 97 Utilities Relocations (80/20)
McKinley East Tank Retrofit

APPROVED
BUDGET
FY2020

ACTUALS
FY2019

$

6,294,286

$

310,665
3,287,140
3,597,805

$

772,690

$

204,000
3,353,493
3,557,493

42,761
41,993
33,966

50,000
50,000

14,785
318,202
10,000
26,836

784

15,000

38,595

50,000

20,440
32,291
25,158
53,755

261,168
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150,000
100,000
50,013
250,000

YTD
PROCESSED
AMENDMENTS

$

-

$

-

CURRENT
BUDGET
FY2020

$

772,690

$

204,000
3,353,493
3,557,493
50,000
50,000
318,202
10,000
15,000
50,000
150,000
100,000
50,013
250,000
-

RESTATED
BUDGET
FY2020

AMENDMENTS

$

6,446,206

$

92,956
212,039
114,840
77,229
113,590
645,155
2,446
644,729
50,000
113,873
24,999
50,000
20,000
9,154
35,540
7,017
44,457
79,013
83,329
139,845
150,000
199,976
150,000

$

7,218,896

$

204,000
3,353,493
3,557,493
142,956
212,039
164,840
77,229
113,590
963,357
12,446
644,729
50,000
113,873
39,999
50,000
20,000
59,154
35,540
7,017
194,457
179,013
83,329
189,858
250,000
150,000
199,976
150,000

CITY OF SAND SPRINGS
FY20 BUDGET AMENDMENTS
CAPITAL PROJECTS

Fund
Capital Improvement
Water & Wastewater
cont'd

APPROVED
BUDGET
FY2020

ACTUALS
FY2019

PROJECTS

Contract Inpections-Hwy 97 Bridge Util
Contract Inspections-Morrow Rd Sewer
Northwoods Chlorine Booster Station
935,331
Morrow Rd WL Replc-Main to Adams
2,300
Rock School Rd WL Replacement
26,164
Water Distribution
Wastewater Collection
Fire Hydrant Replacement
19,625
Spring Lake Campus (Rev Bond)
WWTP Improvements (Rev Bond)
44,604
Wtr Tanks Inspec/Rehab
6,087
Pratt Interceptor (32nd St)
Broadway WL Replacement (Main to Washington)
9,909
2nd St WW Line Replacement
Sheffield Crossing Water & Wastewater
Charles Page Wtr BPS Upgrade
E 41st St Wtr BPS Upgrade
Water Treatement Plant VFD Upgrade
Arc Flash Elec Safety Impr (SRWCS,WTP,WWTP)
Diamondhead Tank Rehab
Transfers Out
1,036,643
Total Expenses & Transfers Out
$
2,673,195
Ending Fund Balance

$

7,218,896

YTD
PROCESSED
AMENDMENTS

CURRENT
BUDGET
FY2020

$

850,000
300,000
300,000
150,000
50,000
250,000
800,000
3,988,215

$

-

$

20,000
30,000
25,000
50,000
100,000
20,000
850,000
300,000
300,000
150,000
50,000
250,000
800,000
3,988,215

$

341,968

$

-

$

341,968

20,000

-

30,000
25,000

50,000
100,000
20,000
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RESTATED
BUDGET
FY2020

AMENDMENTS

$
$

50,000
50,000
59,906
147,700
13,835
99,376
113,662
207,873
170,869
976,227
37,963
800,000
290,091
400,000
6,477,689

$

50,000
50,000
79,906
147,700
13,835
99,376
143,662
232,873
170,869
976,227
87,963
900,000
310,091
400,000
850,000
300,000
300,000
150,000
50,000
250,000
800,000
10,465,904

(31,483) $

310,485

CITY OF SAND SPRINGS
FY20 BUDGET AMENDMENTS
CAPITAL PROJECTS

Fund
Airport Construction

PROJECTS
Beginning Fund Balance
Revenue
Other Financing Sources
Total Revenues & Financing Sources

APPROVED
BUDGET
FY2020

ACTUALS
FY2019
$

74,003

$

391,746
5,000
396,746

$

8,495

$

1,150
45,000
46,150

YTD
PROCESSED
AMENDMENTS

CURRENT
BUDGET
FY2020
$

8,495

$

41,803
45,000
86,803

40,653
$

40,653

Terminal Bldg Remodel
Outdoor Improvements
Regional Detention NW Apron
PAPI & Electrical Vault-Design (match)
Hard Stand-OAC
PAPI & Electrical Vault-Const
Signage Improvements
Fueling Terminal Upgrade
Transfers Out
Total Expenses & Transfers Out

$

389,638

$

50,000

$

40,653

$

58,653
12,000
20,000
90,653

Ending Fund Balance

$

81,111

$

4,645

$

-

$

4,645

30,000
(285)
80,441
309,482
-

28,653

12,000
20,000
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RESTATED
BUDGET
FY2020

AMENDMENTS
$

72,616

$

81,111

$

446,867
446,867

$

488,670
45,000
533,670

$

40,000
16,500
5,000
9,263
45,917
132,816
2,000
251,496

$

40,000
16,500
63,653
9,263
45,917
144,816
2,000
20,000
342,149

$

267,987

$

272,632

CITY OF SAND SPRINGS
FY20 BUDGET AMENDMENTS
CAPITAL PROJECTS

Fund

PROJECTS

GO Bond 18-City Projects Beginning Fund Balance
Revenue
Other Financing Sources
Transfers In
Total Revenues & Financing Sources
Proposition 1
Street Overlays/Repairs-Residential
Street Overlays/Repairs-Downtown
Roadway over Levee-Case Park
Proposition 2
Public Safety Computer Equipment
Fire Ladder Truck
Proposition 3
Canyons Golf Facility/Grounds Ir
Case Park Baseball Parking Lot
Museum Building Improvements
Neighborhood Park Improvements
Neighborhood Trail Improvements
Keystone Ancient Forest Improvements
Proposition 4
Vactor Truck
Citywide Beautification
Citywide Computer Improvements
Other Financing Uses/ Transfers Out
Total Expenses & Transfers Out

$

3,818,444

$

1,124,500
1,363,893

66,290

$

55,000
375,000
430,000

$

-

$

66,290

$

55,000
5,765,000
375,000
6,195,000

5,765,000
$

5,765,000

$

375,500

$

2,990,750
5,765,000

$

$

120,790

$

-

$

120,790

18,435

50,000
75,500

419,330
86,538

-

780,000
5,500

250,000

1,860,000
6,000
62,250

50,230

7,500

385,101
487,671
40,755

53,000

2,286,595

CURRENT
BUDGET
FY2020

780,000
50,000
81,000
2,110,000
6,000
62,250
7,500
53,000
2,990,750
6,140,500

68,090
552,147
8,771
169,527

$

YTD
PROCESSED
AMENDMENTS

$

239,393

Invested in capital assets
Ending Fund Balance

APPROVED
BUDGET
FY2020

ACTUALS
FY2019

RESTATED
BUDGET
FY2020

AMENDMENTS
$

2,829,452

$

2,895,742

$

-

$

55,000
5,765,000
375,000
6,195,000

$

645,670
6,065
208,128
17,241
131,910
28,911
188,229
130,473
257,270
26,899
898,092
176,110
2,714,998

$

1,425,670
50,000
87,065
208,128
17,241
2,241,910
28,911
194,229
192,723
264,770
26,899
951,092
176,110
2,990,750
8,855,498

$

114,454

$

235,244

$

2,895,742
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C6E

Consent Agenda Item #________

CITY OF SAND SPRINGS
COUNCIL/AUTHORITY STAFF REPORT
MEETING DATE: October 28, 2019
SUBJECT:
MOTOROLA HANDHELD RADIO PURCHASE
STAFF RECOMMENDATION:
Approval to purchase 20 Motorola APX 900 Portable Radios for Parks and Public
Works in the amount of $39,992.65 from Motorola Solutions.
BACKGROUND AND HISTORY:
Sand Springs Parks staff and Public Works staff has identified the need for
handheld radio operations to conduct normal business, and to communicate during
special events and emergency situations. At the current time, Parks staff is asked to
utilize their personal cell devices, sometimes in inclement weather with wet conditions,
to conduct City business. Management has recognized this as an increased usage of
personal devices and budgeted the solution this fiscal year in the form of handheld
radios. Parks employees and Public Works employees will have a radio station to
conduct business as needed during any event and situation. A total of 20 radios are
needed, 10 for the Parks Department and 10 for the Public Works Department.
BUDGETARY IMPACT:
Funds were allocated and are available in the FY20 Capital for Park
Maintenance, and in the FY20 Municipal Authority Short-Term Capital Fund.
COMPILED BY AND PRESENTED:

Jeff Edwards and Ken Boswell

ATTACHMENTS:
Motorola Solutions Quote, Total Radio Quote

C6F&G

Consent Agenda Item #________

CITY OF SAND SPRINGS
COUNCIL/AUTHORITY STAFF REPORT
MEETING DATE: OCTOBER 28, 2019
SUBJECT:

VILLAS AT STONE CREEK ESTATES SUBDIVISION
FINAL ACCEPTANCE OF WATER LINE AND SANITARY SEWER
IMPROVEMENTS COSS PROJECT NO. P-1812

STAFF RECOMMENDATION:
1.
2.

Approve a Utility Easement Encroachment Agreement and authorize the Mayor to
sign the agreement.
Accept the new water line and sanitary sewer improvements to serve the Villas at
Stone Creek Estates Subdivision project as constructed by McGuire Brothers
Construction Inc.

BACKGROUND AND HISTORY:
The new Villas at Stone Creek Estates Subdivision is located at 5100 South Walnut Creek
Drive, Sand Springs OK, which is located on the South Side of 51st Street and West of
State Hwy 97. A Utility Easement and Encroachment Agreement contract has been
implemented and requires approval by the City Council. The 1,279 linear feet of 6-inch
C-900 PVC water line pipe have been constructed by McGuire Brothers Construction Inc.,
at a cost of $73,799.00, and has passed inspection and are ready to be accepted by the
City and put into service. The 1,447 linear feet of 8-inch SDR-35 PVC and the 81 linear
feet of 8-inch C-900 PVC sanitary sewer pipe have been constructed by McGuire Brothers
Construction Inc., at a cost of $103,429.00, and has passed inspection and are ready to
be accepted by the City and put into service.
This item was reviewed with the PWAC at their October 23, 2019 meeting.
BUDGETARY IMPACT:
Water Line Fixed Assets:
Sanitary Sewer Line Fixed Assets:

Construction Cost = $73,799.00
Construction Cost = $103,429.00

COMPILED BY:

Michael Spencer
Engineering Technician

PRESENTED BY: Michael Spencer
Engineering Technician
ATTACHMENT(S):
Location Map
Utility Easement Encroachment Agreement
Inspection Memo
Acceptance Memo
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October 29, 2019

Mark McGuire P.E.
McGuire Brothers Construction Inc.
8415 South Regency Drive
Tulsa, Oklahoma 74131
Re:

Final Acceptance of Villas at Stone Creek Estates Subdivision Sanitary and
Water Line Improvements COSS Project No. P-1812

Dear Mr. McGuire:
This letter will serve as notice that on October 28, 2019 the Sand Springs City Council
voted to accept the water line and sanitary sewer line improvements to serve the Villas at
Stone Creek Estates Subdivision, which have been constructed according to the
approved plans and specifications.
With this acceptance, the City of Sand Springs will assume maintenance of these
improvements upon expiration of the One-Year Maintenance Bond.
If additional information is required, please call Sand Springs City Hall at 246-2500.

______________________________
James O. Spoon, Mayor

ATTEST:

___________________________
Janice L. Almy, City Clerk

C6H

C6I

CITY OF SAND SPRINGS
COUNCIL/AUTHORITY STAFF REPORT
MEETING DATE: October 28, 2019
Consent
Agenda Item #________
SUBJECT:
SAND SPRINGS POGUE AIRPORT (SSPA) 5-YEAR FAA/OAC CIP UPDATE
STAFF RECOMMENDATION:
Approve the SSPA 5-year CIP Plan update
BACKGROUND AND HISTORY:
Each year the Federal Aviation Administration (FAA) and Oklahoma Aeronautics Commission (OAC)
requests the City of Sand Springs submit an update to the SSPA 5-year Capital Improvement Projects
(CIP) Plan for their review and consideration for funding through grants from the FAA and OAC Airport
Improvement Program (AIP).
EXECUTIVE SUMMARY:
The Airport Advisory Board reviewed this item at their October 10, 2019 regularly scheduled meeting and
recommended Council consider approval of the SSPA 5-year CIP and submit to the FAA/OAC for their
consideration for funding through the AIP Grant Program.
The Public Works Advisory Committee reviewed this item on October 23, 2019.
BUGETARY IMPACT:
The proposed projects would require matching funds of up to ten (10) percent from the sponsor on AIP
eligible projects.
COMPILED BY:

Ken Madison

APPROVED BY:

Attachments:

Proposed 5-year CIP Plan Update for SSPA

Derek Campbell, P.E.

6 Year Capital Improvement Plan (CIP)
William R Pogue Municipal Airport (OWP)

CIP START YEAR:

2018 Entitlement Balance (Expires FY21)
2019 Entitlement Balance (Expires FY22)
$94 2020 Entitlement Balance (Expires FY23)
$150,000 2021 Entitlement (for planning purposes through 2025)

Instructions
Show all planned projects (not just AIP funded projects)
For AIP-MY, show est. cost in initial year & list project in following year(s) w/ $0
Submit CIP to the ADO as a PDF file dated with signature.

Fed Entitlement Funding
ODO Project Component/Phase
FY
Available
Source
No Project (Bank Funds)
AIP
State
2021 $150,094
$150,094

2022

$300,094
$30,094

2023

$180,094
$180,094

2024

$330,094
$271,594

2025

$421,594

$150,000
$150,000

Estimated
Cost

Funding Plan
Entitlement Additional AIP
OAC

Match (Local)

Remaining Funds

AIP
State

Rehabilitate Runway 17-35 and Taxiway A

$596,250

$270,000

$285,000

$41,250

2022 Annual Subtotals:

$596,250

$270,000

$285,000

$41,250

2023 Annual Subtotals:
Rehabilitate Runway 17-35 Lighting - Design & Bidding

$65,000

$58,500

$6,500

2024 Annual Subtotals:
Rehabilitate Runway 17-35 Lighting - Construction

$65,000
$600,000

$58,500
$421,594

$6,500
$30,000

Remaining Funds

AIP
State

No Project (Bank Funds)

Remaining Funds

AIP
State

Remaining Funds

AIP
State

Remaining Funds

2026

2021

AIP
State

2025 Annual Subtotals: $

600,000 $

$118,406

421,594 $

118,406 $

$30,000

30,000 $

30,000

No Project (Bank Funds)

Remaining Funds

2026 Annual Subtotals:
6 Year CIP Totals:

SPONSOR SIGNATURE: __________________________________

$1,261,250

$750,094

$118,406

DATE: __________________

$315,000

$77,750

FUTURE HWY 97
AIRPORT CONNECTOR ROAD

FUTURE SHELL CREEK
ROAD EXTENSION

FUTURE PROPERTY
ACQUISITION
(APPROX. 13.5 ACRES)

FUTURE GENERAL AVIATION
DEVELOPMENT AREA
(APPROX. 17.7 ACRES)

FUTURE GENERAL AVIATION
INFILL DEVELOPMENT
FUTURE GENERAL AVIATION
INFILL DEVELOPMENT

FUTURE PROPERTY ACQUISITION
(APPROX. 76.5 ACRES)

FUTURE
FUEL FARM

FUTURE AVIATION-RELATED
INDUSTRIAL DEVELOPMENT AREA

FUTURE AVIATION-RELATED

DEVELOPMENT AREA
Runway
17-35
(APPROX. 35.6
ACRES) Lighting Rehabilitation (APPROX. 23.9 ACRES)
FY 2024 - Rehabilitate Runway 17-35 Lighting - Design and Bidding
FY 2025 - Rehabilitate Runway 17-35 Lighting - Construction

FUTURE EASEMENT ACQUISITION
(APPROX. 8 ACRES)

FUTURE GENERAL AVIATION
DEVELOPMENT AREA
(APPROX. 16.0 ACRES)

Runway 17-35 and Taxiway A Pavement Rehabilitation
FY 2022 - Rehabilitate Runway 17-35 and Taxiway A

Barnard Dunkelberg & Company
1616 East 15th Street
Tulsa, Oklahoma 74120
918.585.8844

F1 Airport Layout Plan

AIRPORT

1. SPONSOR INFORMATION

Sand Springs – Pogue Airport (OWP)

Mayor (or Authorized Representative)

Term Expiration

Elizabeth Gray, City Manager

N/A

Overall Development Objective

ODO
Data Sheet

LOCAL
PRIORITY
NUMBER

1

Physical Street Address (no PO Box)

100 E Broadway
City

State

Zip

Sand Springs

OK

74063

Phone

Fax

E-mail

2. LOCAL CONTACT INFORMATION

918-246-2500
918-245-7101
eagray@sandspringsok.org
3. CONSULTANT INFORMATION

Name

Title/Position

Company/Firm Name

Derek Campbell

Public Works Director

Garver, LLC.

Phone Number
Alternate Phone

Point of Contact
Phone Number

Fax

918-246-2580

918-245-3155

Phone

Bart Gilbreath, PE

479-287-4613

Alternate Phone

E-mail

Fax

E-mail

N/A

dcampbell@sandspringsok.org

479-527-9101

WBGilbreath@GarverUSA.com

Mailing Address

Mailing Address

109 North Garfield

2049 E Joyce Blvd; Suite 400

City

State

Zip

Sand Springs
OK 74063
4. OVERALL DEVELOPMENT OBJECTIVE (ODO)

City

State

Zip

Fayetteville

AR

72704

State the Overall Development Objective (ODO). An ODO is described in FAA Order 5100.39A.

In FFY2022, Rehabilitate existing pavements of RW 17-35 and TW A in order to extend pavement life. Rehabilitation will include
crack seal, crack repair, and sealcoat.
NOTE: For a development project to be considered eligible for federal funding, the development must be shown on an approved
Airport Layout Plan (ALP) or Airport Layout Drawing (ALD) and have a favorable environmental determination.
4a. ODO COMPONENT WORK ITEMS
List all work items associated with the ODO

Estimated Cost

Administration
Architectural engineering basic fees (Design & Bidding)
Project inspection fees
Construction and project improvement

$3,000
$40,000
$60,000
$493,250

$596,250

ODO Estimated Total Cost
4b. ODO DRAWING/SKETCH

Attach an 8½”x11” or 11”x17” sketch depicting the limits of each proposed development project/phase in relation to the airport.
Shading, hatching or color-coding a reduced Airport Layout Plan (ALP) is ideal. For projects involving land acquisition, attach a
copy of the airport’s property map (Exhibit A) identifying the parcel(s) and/or easement(s) to be acquired. (Not Attached to
Example)
4c. ODO JUSTIFICATION
Attach FAA Form 5100-100 PART IV – PROGRAM NARRATIVE (or an equivalent) describing the need, method of
accomplishment and benefit expected.

5. IMPACTS
Describe impacts to navigational aids, approach procedures, environmental concerns, utilities etc. associated with ODO execution.
None Noted. A categorical exclusion is anticipated.

6. COST ESTIMATE
Attach FAA Form 5100-100 PART III – BUDGET INFORMATION – CONSTRUCTION, SECTION B -CALCULATION OF FEDERAL
GRANT.

Completed By:

Date:

Bart Gilbreath, PE

October 10, 2019

(Print Name)

FOR FAA USE
Date Received:

Date Loaded:

Program Manager’s Initials:

PART IV
PROGRAM NARRATIVE
(Suggested Format)
DEPARTMENT OF TRANSPORTATION - FEDERAL AVIATION ADMINISTRATION

PROJECT:
AIRPORT:

OMB NO. 2120-0569

Runway 17-35 and Taxiway A Rehabilitation
Sand Springs – Pogue Airport (OWP)

1. Objective:

To repair anticipated surface wear to Runway 17-35 and Taxiway A.

2. Benefits Anticipated:

Improved airfield surfaces and extend life of existing pavement.

3. Approach: (See approved Scope of Work in final Application)

Over time, Runway 17-35 and Taxiway A have incurred anticipated operational wear. Rehabilitating these
surface conditions through preventative pavement maintenance is paramount in sustaining the successful
operating conditions of Pogue Airport. This rehabilitation will include crack seal, crack repair, and seal coat of
the pavement surface.

4. Geographic Location:

Entirety of Runway 17-35 and Taxiway A.

5. If Applicable, Provide Additional Information:

None Noted.

6: Sponsor’s Representative: (incl. address & tel. no.)

Derek Campbell
Public Works Director
109 North Garfield
Sand Springs, OK 74063-0338
918-246-2580

FAA Form 5100-100 (6-73) SUPERSEDES FAA FORM 5100-10 PAGES 1 THRU 7

U.S. DEPARTMENT OF TRANSPORTATION

PAGE 6

- FEDERAL AVIATION ADMINISTRATION

OMB NO. 80-R0184

PART III - BUDGET INFORMATION - CONSTRUCTION
SECTION A - GENERAL
1. Federal Domestic Assistance Catalog No. ..............
2. Functional or Other Breakout ..................................
SECTION B -CALCULATION OF FEDERAL GRANT
Use only for revisions
Cost Classification

1. Administration expense

Latest Approved
Amount

$

Adjustment
+ or (-)

$

Total
Amount
Required

$3,000

2. Preliminary expense
3. Land, structures, right-of-way
4. Architectural engineering basic fees

$40,000

5. Other Architectural engineering fees
6. Project inspection fees

$60,000

7. Land development
8. Relocation Expenses
9. Relocation payments to Individuals and Businesses
10. Demolition and removal
11. Construction and project improvement

$493,250

12. Equipment
13. Miscellaneous
14. Total (Lines 1 through 13)

$596,250

15. Estimated Income (if applicable)
16. Net Project Amount (Line 14 minus 15)

$596,250

17. Less: Ineligible Exclusions
18. Add: Contingencies
19. Total Project Amt. (Excluding Rehabilitation Grants)

$596,250

20. Federal Share requested of Line 19

$270,000

21. Add Rehabilitation Grants Requested (100 Percent)
22. Total Federal grant requested (lines 20 & 21)

$270,000

23. Grantee share

$59,625

24. Other shares (State/OAC)
25. Total Project (Lines 22, 23 & 24)

$285,000
$

FAA Form 5100-100 (6-73) SUPERSEDES FAA FORM 5100-1- PAGES 1 THRU 7
U.S. Department of Transportation -Federal Aviation Administration
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$596,250
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AIRPORT

1. SPONSOR INFORMATION

Sand Springs – Pogue Airport (OWP)

Mayor (or Authorized Representative)

Term Expiration

Elizabeth Gray, City Manager

N/A

Overall Development Objective

ODO
Data Sheet

LOCAL
PRIORITY
NUMBER

2

Physical Street Address (no PO Box)

100 E Broadway
City

State

Zip

Sand Springs

OK

74063

Phone

Fax

E-mail

2. LOCAL CONTACT INFORMATION

918-246-2500
918-245-7101
eagray@sandspringsok.org
3. CONSULTANT INFORMATION

Name

Title/Position

Company/Firm Name

Derek Campbell

Public Works Director

Garver, LLC.

Phone Number
Alternate Phone

Point of Contact
Phone Number

Fax

918-246-2580

918-245-3155

Phone

Bart Gilbreath, PE

479-287-4613

Alternate Phone

E-mail

Fax

E-mail

N/A

dcampbell@sandspringsok.org

479-527-9101

WBGilbreath@GarverUSA.com

Mailing Address

Mailing Address

109 North Garfield

2049 E Joyce Blvd; Suite 400

City

State

Zip

Sand Springs
OK 74063
4. OVERALL DEVELOPMENT OBJECTIVE (ODO)

City

State

Zip

Fayetteville

AR

72704

State the Overall Development Objective (ODO). An ODO is described in FAA Order 5100.39A.

Replace the existing incandescent runway lighting system with LED runway lights and LED guidance signs. The intent is to complete
this project in two fiscal years: design in FFY2024 and construction in FFY2025.
NOTE: For a development project to be considered eligible for federal funding, the development must be shown on an approved
Airport Layout Plan (ALP) or Airport Layout Drawing (ALD) and have a favorable environmental determination.
4a. ODO COMPONENT WORK ITEMS
List all work items associated with the ODO

Estimated Cost

Administration
Architectural engineering basic fees (Design & Bidding)
Project inspection fees
Construction and project improvement

$3,000
$65,000
$65,000
$532,000

$665,000

ODO Estimated Total Cost
4b. ODO DRAWING/SKETCH

Attach an 8½”x11” or 11”x17” sketch depicting the limits of each proposed development project/phase in relation to the airport.
Shading, hatching or color-coding a reduced Airport Layout Plan (ALP) is ideal. For projects involving land acquisition, attach a
copy of the airport’s property map (Exhibit A) identifying the parcel(s) and/or easement(s) to be acquired. (Not Attached to
Example)
4c. ODO JUSTIFICATION
Attach FAA Form 5100-100 PART IV – PROGRAM NARRATIVE (or an equivalent) describing the need, method of
accomplishment and benefit expected.

5. IMPACTS
Describe impacts to navigational aids, approach procedures, environmental concerns, utilities etc. associated with ODO execution.
None Noted. A categorical exclusion is anticipated.

6. COST ESTIMATE
Attach FAA Form 5100-100 PART III – BUDGET INFORMATION – CONSTRUCTION, SECTION B -CALCULATION OF FEDERAL
GRANT.

Completed By:

Date:

Bart Gilbreath, PE

October 10, 2019

(Print Name)

FOR FAA USE
Date Received:

Date Loaded:

Program Manager’s Initials:

PART IV
PROGRAM NARRATIVE
(Suggested Format)
DEPARTMENT OF TRANSPORTATION - FEDERAL AVIATION ADMINISTRATION

PROJECT:
AIRPORT:

OMB NO. 2120-0569

Runway 17-35 Lighting Rehabilitation
Sand Springs – Pogue Airport (OWP)

1. Objective:

To replace and upgrade the runway edge lighting and guidance signs of Runway 17-35. The lighting system
has met its usable life as determined by the AIP handbook.

2. Benefits Anticipated:

Replace lighting that has become unreliable over the years, improve energy efficiency, reduce maintenance.

3. Approach: (See approved Scope of Work in final Application)

Runway 17-35 lighting components have incurred anticipated operational wear. Rehabilitating these decades
old lighting components through reliable and energy efficient lighting systems is paramount in sustaining the
successful operating conditions of Pogue Airport. The project would be undertaken in two federal fiscal years:
design in FFY2024 and construction in FFY2025.

4. Geographic Location:

Entirety of Runway 17-35.

5. If Applicable, Provide Additional Information:

None Noted.

6: Sponsor’s Representative: (incl. address & tel. no.)

Derek Campbell
Public Works Director
109 North Garfield
Sand Springs, OK 74063-0338
918-246-2580

FAA Form 5100-100 (6-73) SUPERSEDES FAA FORM 5100-10 PAGES 1 THRU 7
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PART III - BUDGET INFORMATION - CONSTRUCTION
SECTION A - GENERAL
1. Federal Domestic Assistance Catalog No. ..............
2. Functional or Other Breakout ..................................
SECTION B -CALCULATION OF FEDERAL GRANT
Use only for revisions
Cost Classification

1. Administration expense

Latest Approved
Amount

$

Adjustment
+ or (-)

$

Total
Amount
Required

$3,000

2. Preliminary expense
3. Land, structures, right-of-way
4. Architectural engineering basic fees

$50,000

5. Other Architectural engineering fees
6. Project inspection fees

$80,000

7. Land development
8. Relocation Expenses
9. Relocation payments to Individuals and Businesses
10. Demolition and removal
11. Construction and project improvement

$532,000

12. Equipment
13. Miscellaneous
14. Total (Lines 1 through 13)

$665,000

15. Estimated Income (if applicable)
16. Net Project Amount (Line 14 minus 15)

$665,000

17. Less: Ineligible Exclusions
18. Add: Contingencies
19. Total Project Amt. (Excluding Rehabilitation Grants)

$665,000

20. Federal Share requested of Line 19

$480,094

21. Add Rehabilitation Grants Requested (100 Percent)
22. Total Federal grant requested (lines 20 & 21)

$480,094

23. Grantee share

$36,500

24. Other shares (State Apportionment / OAC)
25. Total Project (Lines 22, 23 & 24)

$148,406
$

FAA Form 5100-100 (6-73) SUPERSEDES FAA FORM 5100-1- PAGES 1 THRU 7
U.S. Department of Transportation -Federal Aviation Administration

$

$665,000
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CITY OF SAND SPRINGS
COUNCIL STAFF REPORT
MEETING DATE: Oct. 28, 2019
SUBJECT:
RESOLUTION NO. 20-12 – AFFIRMING DILAPIDATION PUBLIC NUISANCE
ADMINISTRATIVE HEARING FINDINGS AND AUTHORIZING THE BRINGING OF
ANY ACTION NECESSARY IN DISTRICT COURT.
STAFF RECOMMENDATION:
Approve Resolution No. 20-12
BACKGROUND AND HISTORY:
On September 17, 2019, a dilapidation public nuisance administrative hearing was held
before Hearing Officer Brad Bates. One case involving a vacant secondary residential
building at 213½ N. Industrial Ave. resulted in a declaration of dilapidation public
nuisance and order of abatement by demolition and removal on or after Dec. 16, 2019.
The principal building at 213 N. Industrial Ave. is not a part of this action.
EXECUTIVE SUMMARY:
An initial hearing was held on this building in February 2018. The property owner
subsequently secured a building permit for restoration. Some work began, but
restoration activities ceased earlier this year. The house remains vacant and an exterior
doorway on the west side was recently boarded and secured by the City to prevent
unauthorized entry – a matter of significant concern in this neighborhood. The house
has not been restored to a condition where it is fit for human occupancy.
Since the initial hearing and prior to the status hearing on Sept. 17, 2019, ownership
was transferred within the Lawley family. The City had a Notice of Dilapidation and Lien
on file with the Tulsa County Clerk prior to the transfer and has protected its title interest
in demolition should that become necessary. Should the current ownership decide to
resume restoration activities, the expired building permit for such could be renewed.
However, staff has received no inquiries wanting to do this.
BUDGETARY IMPACT:
Funds have been allocated in the FY-20 budget should abatement work be necessary.
COMPILED BY:

A. W. Templeton

213½ N. Industrial Ave.

RESOLUTION NO. 20-12

A RESOLUTION BY THE CITY COUNCIL OF THE CITY OF SAND SPRINGS,
OKLAHOMA, AFFIRMING DECLARATION OF A DILAPIDATION PUBLIC
NUISANCE FOR REAL PROPERTY CONTAINED IN EXHIBIT “A” OF THIS
RESOLUTION AND AUTHORIZING THE BRINGING OF ANY ACTION NECESSARY
IN DISTRICT COURT TO ABATE SUCH PUBLIC NUISANCE.
WHEREAS, a finding was made by an administrative officer of the City of Sand
Springs, Oklahoma, in an administrative hearing held before same on Tuesday,
September 17, 2019, that a building or buildings situated upon real property described
herein constituted a dilapidation public nuisance in accordance with Section 15.36.010
of the City’s Code of Ordinances, and that such shall be abated by demolition and
removal;
WHEREAS, the owner and mortgagee(s) as applicable of the property contained
herein were properly served notice of such hearing and were provided an opportunity to
appear before the hearing officer to show cause why the properties should not be
declared a dilapidation public nuisance; and
WHEREAS, a finding of a dilapidation public nuisance shall result in the
demolition and removal of the affected building by the City on or after Monday, Dec. 16,
2019, and that all expenses incurred for such shall be the personal responsibility of the
property owner as provided for in Section 15.36.050 of the City’s Code of Ordinances
and in State law 11 O.S. 22-112(A)(5);
THEREFORE, BE IT RESOLVED by the City Council of the City of Sand
Springs, Oklahoma, that the declaration of dilapidation public nuisance for a building or
buildings situated upon real property contained herein are hereby affirmed by the City
Council, and that demolition and removal shall commence on or after Monday, Dec. 16,
2019. The City Council also authorizes the City Manager, City Attorney, or designees
thereof, to pursue any actions necessary in the District Court of Tulsa County to effect
demolition and removal.

(Remainder of page left intentionally blank)

Approved this 28th day of October, 2019.

CITY OF SAND SPRINGS, OKLAHOMA

____________________________________
James O. Spoon, Mayor

ATTEST:

____________________________________
Janice L. Almy, City Clerk

APPROVED AS TO FORM:

____________________________________
David L. Weatherford, City Attorney

(10/09/2019 – AWT)

RESOLUTION No. 20-12
EXHIBIT “A”
City Council Affirmation of Property Declared Dilapidation Public Nuisances
Administrative Hearing Date: September 17, 2019
Hearing Officer: Brad T. Bates
(1) 213½ N. Industrial Ave., LT 15 BLK 1, LONGACRE ADDN; Case No. 18-0570 –
Dilapidated Secondary Residential Building, Initial Notice given Feb. 22, 2018,
and Public Nuisance Administrative Hearing held March 7, 2018; Notice of
Status Hearing given Aug. 20, 2019, and Status Hearing Held Sept. 17, 2019;
Alleged Violation of SECTION 15.36.010 – Dilapidated Building; and
Specifically Defined As:
SECTION 15.36.020(a): Through the lack of completion of necessary restorative
repairs, the secondary residential building on this property is in a state of decay
or partial ruin, and is a hazard to the health, safety and/or welfare of the public.

C11
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C

CITY OF SAND SPRINGS
COUNCIL/AUTHORITY STAFF REPORT
MEETING DATE: October 28, 2019

SUBJECT:
18-ACRE SITE STREET NAMING
STAFF RECOMMENDATION:
Council may consider approval of a development name for the City-owned 18acre site commonly referred to as Sheffield Crossing and a street name for the Highway
97 entrance to the subject site.
BACKGROUND AND HISTORY:
The City acquired a 10-acre tract within the Sheffield Crossing development site
on December 30, 2016, for the construction of the Billie A. Hall Public Safety Center.
Since that time, the City acquired an additional 18-acre tract on December 27, 2017, for
future retail/commercial development, and is currently in negotiation for an additional 7to-10-acre tract for a proposed roadway over the Arkansas River/Highway 97 Levee into
Case Community Park.
The Billie A. Hall Public Safety Center was dedicated on October 1, 2019.
The bid for the construction of the Highway 97 entrance for the 18-acre tract was
awarded in May 2019, with an anticipated completion date of November 30, 2019.
With the roadway construction nearing completion, a development name and
street name should be determined for advertisement of and addressing purpose for the
site.
Staff reviewed street naming requirements and determined there are no
requirements for a City-owned development, and the City’s current address grid
requirements do not include property between south Morrow Road and the Arkansas
River.
During the City Council meeting held on October 9, 2019, City Manager Elizabeth
Gray requested Council and administrative staff to suggest development names and
street names for the subject site.

The following development names were submitted:
Mill Landing
Sheffield Landing
Mill Road Plaza
Mill Plaza
Sheffield Plaza
Shoppes at Sheffield Crossing
Please note that utilizing the word “Shoppes” would indicate multiply
shops/facilities and would not be appropriate if the site was developed as one, large,
business such as a big box or home improvement facility.
The following street name suggestions were submitted:
Mill Road, Mill Avenue, Mill Boulevard
Steel Mill Road
Sheffield Avenue, Sheffield Boulevard, Sheffield Road, Sheffield Street
River Road
Mill River Road
Armco Avenue
Steel Street
BUGETARY IMPACT:
The cost of signage to be determined and budgeted.
COMPILED AND PRESENTED BY: City Manager Elizabeth Gray
ATTACHMENT: None
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CITY OF SAND SPRINGS
COUNCIL/AUTHORITY STAFF REPORT
MEETING DATE: 10/28/2019
SUBJECT:
Taser Axon Additional Services
STAFF RECOMMENDATION:
1.

Consideration and possible approval of an amended agreement with
Axon for police video services (equipment and digital storage of our Axon
Body Camera system)

2.

Consideration and possible approval of a Supplemental Appropriation
within the Public Safety Capital Improvement Fund for an
Increase:
Decrease:

Transfers Out-General Fund
Ending Fund Balance

$5,850
5,850

General Fund
Increase:
Increase:

Transfers In-PS Cap Improvement Fund
Police-Other Contracts & Service

$5,850
5,850

BACKGROUND AND HISTORY:
The Sand Springs Police Department has asked Taser Axon to add additional service
terms for our current police camera system. This would allow for unlimited video storage
capacity, and auto-tagging during the contract period. The amounts shown on the contract
attached would be in addition to our current yearly payment of $17,985.00
This would be a budget increase to cover the additional expense, but will be taken out of
the dedicated public safety sales tax.
BUGETARY IMPACT:
$40,950.00 increase to contract over the 4-year period.
COMPILED AND PRESENTED BY: Michael S. Carter – Chief of Police
ATTACHMENTS:
Contract
Terms and Conditions

Q-226771-43727.788RM
Issued: 09/19/2019
Quote Expiration: 10/31/2019

Axon Enterprise, Inc.

Account Number: 131015

17800 N 85th St.
Scottsdale, Arizona 85255
United States
Phone: (800) 978-2737

Payment Terms: Net 30
Delivery Method: Fedex - Ground
Contract Number: 00014468

SHIP TO

BILL TO

Michael Carter
Sand Springs Police Department - OK
100 East Broadway
SAND SPRINGS, OK 74063
US

Sand Springs Police Department - OK
ATTN: ACCOUNTS PAYABLE
P.O. BOX 338
SAND SPRINGS, OK 74063
US

SALES REPRESENTATIVE
Russ Myers
Phone: 480-463-2168
Email: rmyers@axon.com
Fax: 480-999-6151
PRIMARY CONTACT
Michael Carter
Phone: 918-246-2534
Email: mscarter@sandspringsok.org

CO-Termed 11/1/19 - 6/30/20 - DUE NET 30
Item

Description

Quantity

List Unit
Price

Net Unit Price

Total (USD)

Axon Plans & Packages
80052

AXON AUTO TAGGING SERVICE ADD-ON: 1 YEAR
PAYMENT

25

120.00

42.00

1,050.00

80123

EVIDENCE.COM STORAGE, UNLIMITED

25

192.00

192.00

4,800.00

Subtotal

5,850.00

Estimated Shipping

0.00

Estimated Tax

0.00

Total

5,850.00

Year 2 - 7/1/20 - 6/30/21
Item

Description

Quantity

List Unit
Price

Net Unit Price

Total (USD)

Axon Plans & Packages
80123

EVIDENCE.COM STORAGE, UNLIMITED

25

288.00

288.00

7,200.00

80053

AXON AUTO TAGGING SERVICE ADD-ON: 2 YEAR
PAYMENT

25

180.00

180.00

4,500.00

Subtotal

11,700.00

Estimated Tax

0.00

Total

11,700.00

Year 3 - 7/1/21 - 6/30/22
Item

Description

Quantity

List Unit
Price

25

288.00

Net Unit Price

Total (USD)

Axon Plans & Packages
80123

EVIDENCE.COM STORAGE, UNLIMITED

Q-226771-43727.788RM
1

288.00

7,200.00

Protect Life.

Year 3 - 7/1/21 - 6/30/22 (Continued)
Item

Description

Quantity

List Unit
Price

25

180.00

Net Unit Price

Total (USD)

Axon Plans & Packages (Continued)
80054

AXON AUTO TAGGING SERVICE ADD-ON: 3 YEAR
PAYMENT

180.00

4,500.00

Subtotal

11,700.00

Estimated Tax

0.00

Total

11,700.00

Year 4 - 7/1/22 - 6/30/23
Item

Description

Quantity

List Unit
Price

Net Unit Price

Total (USD)

Axon Plans & Packages
80123

EVIDENCE.COM STORAGE, UNLIMITED

25

288.00

288.00

7,200.00

80055

AXON AUTO TAGGING SERVICE ADD-ON: 4 YEAR
PAYMENT

25

180.00

180.00

4,500.00

Subtotal

11,700.00

Estimated Tax

0.00

Total

11,700.00

Grand Total

40,950.00

Q-226771-43727.788RM
2

Protect Life.

Discounts (USD)
Quote Expiration: 10/31/2019

42,900.00
1,950.00
40,950.00

List Amount
Discounts
Total
*Total excludes applicable taxes

Summary of Payments
Payment

Amount (USD)

CO-Termed 11/1/19 - 6/30/20 - DUE NET 30

5,850.00

Year 2 - 7/1/20 - 6/30/21

11,700.00

Year 3 - 7/1/21 - 6/30/22

11,700.00

Year 4 - 7/1/22 - 6/30/23

11,700.00

40,950.00

Grand Total

Q-226771-43727.788RM
3

Protect Life.

Notes
Agency is interested in upgrading their storage from tiered to Unlimited storage. A Credit of $1,950 (8 months) has been given on the first year of
this contract as a credit back to the agency for un-used storage paid for in the 2nd year of current contract 14468 (associated quote Q-137139),
based on an anticipated strart date of 11/1/19. All future payments associated with sku 85035 will be canceled and replaced with sku 80123;
Unlimted storage sku.

Tax is subject to change at order processing with valid exemption.

Axon’s Sales Terms and Conditions
This Quote is limited to and conditional upon your acceptance of the provisions set forth herein and Axon’s Master Services and Purchasing
Agreement (posted at www.axon.com/legal/sales-terms-and-conditions), as well as the attached Statement of Work (SOW) for Axon Fleet and/or
Axon Interview Room purchase, if applicable. Any purchase order issued in response to this Quote is subject solely to the above referenced terms
and conditions. By signing below, you represent that you are lawfully able to enter into contracts. If you are signing on behalf of an entity (including
but not limited to the company, municipality, or government agency for whom you work), you represent to Axon that you have legal authority to bind
that entity. If you do not have this authority, please do not sign this Quote.

Signature:

CustSIG

Date:

CustDate

Name (Print):

CustName

Title:

CustTitle

PO# (Or write
N/A):

CustPo
Please sign and email to Russ Myers at rmyers@axon.com or fax to 480-999-6151

Thank you for being a valued Axon customer. For your convenience on your next order, please check out our online store buy.axon.com

Quote: Q-226771-43727.788RM
‘Protect Life’© and TASER® are registered trademarks of Axon Enterprise, Inc, registered in the U.S. © 2013
Axon Enterprise, Inc. All rights reserved.

Q-226771-43727.788RM
4
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Apple, iOS, and Safari are trademarks of Apple, Inc. registered in the US and other countries.
Firefox is a trademark of The Mozilla Foundation registered in the US and other countries.
Google, Google Play, Android, and Chrome are trademarks of Google, Inc.
Microsoft, Windows, Internet Explorer, and Excel are trademarks of Microsoft Corporation registered in the US and
other countries.
Javascript is a trademark of Oracle America, Inc. registered in the US and other countries.
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©2016 TASER International, Inc.

Axon Enterprise, Inc.

©

Page 2 of 24

Evidence.com

Axon Auto Tagging Service Guide, Rev. E

Table of Contents
Integrating for Accuracy and Efficiency ......................................................................................................... 4
Evidence.com Integration.............................................................................. Error! Bookmark not defined.
Database Printout ........................................................................................................................5
CAD-RMS Integration Client ..........................................................................................................6
Event-Type-to-Category Mapping ..................................................................................................7
Integration Algorithm ...................................................................................................................7
User Experience and Daily Operations ...........................................................................................8
Implementation Process................................................................................................................................ 9
1. Identify Team Members ......................................................................................................... 10
2. Kickoff Meeting ...................................................................................................................... 11
3. Validate the Database Printout ................................................................................................ 11
4. Map Event Types to Evidence.com Categories.......................................................................... 12
5. Algorithm Test and Agency Review ......................................................................................... 12
6. Agency Sign Off and Integration Go-Live ................................................................................. 12
Appendix A: Database Printout Requirements ........................................................................................... 13
Appendix B: Integration Client Installation .................................................................................................. 15
Verify Network Requirements ..................................................................................................... 15
Verify Server Requirements ........................................................................................................ 15
Set Up the Metadata-Export Folder ............................................................................................. 16
Configure Client Credentials........................................................................................................ 16
Install the CAD-RMS Integration Client ........................................................................................ 17
Change Integration Client Log-On Account .................................................................................. 22
Uninstalling the Integration Client ............................................................................................... 24

Axon Enterprise, Inc.

©

Page 3 of 24

Evidence.com

Axon Auto Tagging Service Guide, Rev. E

Auto Tagging for Accuracy and Efficiency
On-officer cameras provide a remarkably effective means for law enforcement agencies to
decrease complaints against officers and to reduce use of force. However, agencies now face
unprecedented data management issues, because even limited deployments of on-officer
cameras swiftly create thousands of video-evidence files with associated metadata.
Prematurely deleting evidence or being unable to find the proper file among the thousands in
your evidence-management system can doom an otherwise flawless investigation and
prosecution. Requiring officers to manually add the information necessary to enable proper
evidence management wastes valuable officer time, and manual work can never be completely
accurate.
Using the Axon Auto Tagging service with an agency’s computer-aided dispatch (CAD) (or CAD
and records-management system (RMS)) can provide tremendous efficiency gains and can
ensure that typographical errors do not undermine justice. RMS and CAD systems hold metadata
that is critical to the usefulness of video-evidence files managed by Axon Evidence
(Evidence.com). The Axon Auto Tagging service automates the extraction of that critical
metadata from CAD and RMS systems and the addition of the metadata to officer-recorded
video-evidence files in Axon Evidence (Evidence.com).

Axon Enterprise, Inc.
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Auto Tagging Service
Evidence.com provides dependable, logical integration from an agency’s CAD system (or CAD
plus RMS systems) to Evidence.com. With the auto tagging service, Evidence.com
programmatically applies metadata exported from your CAD system to video-evidence files in
Evidence.com. Evidence.com can accurate apply ID, retention category, and event location
information, and tags from event records to evidence files.

1. Export Database Printout

2. Encrypt, Transmit Printout

3. Decrypt Printout, Apply Data

On a regular schedule, the agency
CAD system or CAD and RMS
exports a database-printout file to a
specific folder. The printout file
format is designed to comply with
Evidence.com requirements for
integration.

The Auto Tagging Service Client
detects the presence of a printout
file, encrypts the file, and sends it
securely to Evidence.com. After
Evidence.com confirms receipt of
the file, the application deletes the
local copy of the file.

Evidence.com decrypts the printout
file and parses the data found in the
file. Using a simple algorithm,
Evidence.com determines which
evidence files each piece of data
applies to and tags those files
appropriately.

Database Printout
Axon Auto Tagging Service depends on your agency to export the relevant event metadata from
your CAD system (or CAD plus RMS systems) and to place that metadata in a database-printout
file.
The database-printout file must be a comma-separated values (CSV) file. If your CAD and RMS
systems cannot directly support the requirements of Evidence.com integration, you can take
intermediate steps with the direct output of those systems to transform it to the format required
by Evidence.com. Various scripting languages are well suited for manipulating text files, and you
can automate any required intermediate steps as well.
The database-printout file contains information such as the following items:
•

Event ID — The unique ID assigned to the event.

•

Event type — The event type assigned to the event.

Axon Enterprise, Inc.
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•

Officer badge ID — The badge IDs of officers in your CAD system should exactly match the
badge IDs assigned to the same officers in your Evidence.com agency. If badge IDs differ
between systems, this must be resolved prior to the implementation process.

•

Officer dispatched and cleared times — Used to determine if an officer recorded a
video-evidence file during an event.

For more information about the required contents of the database-printout file, see Appendix A:
Database Printout Requirements.
A new database-printout file should be generated automatically every 24 hours. Each printout file
should contain data about events with start times within the preceding 96 hours.
Database-printout files must be placed in a metadata-export folder that you configure the Auto
Tagging Service Client to watch.

Auto Tagging Service Client
The Auto Tagging Service Client is a small encryption-and-transfer application that runs on a
Microsoft Windows server in your agency. Its job is to watch its metadata-export folder for a new
file and, when it detects a file, take the following simple actions:
1. Encrypt the file found in the metadata-export folder
2. Securely send the encrypted information to Evidence.com
3. Delete the file from the metadata-export folder
When you install the Auto Tagging Service Client, you specify the metadata-export folder of new
database-printout files exported by your CAD system (or CAD plus RMS systems). The client
monitors the metadata-export folder for new files. When it detects a file, the client uses the
Advanced Encryption Standard (AES) algorithm with 256-bit keys to encrypt the file and then it
securely sends the encrypted file to Evidence.com over an HTTPS connection.

Note: Never put any files other than database-printout files in the metadata-export folder.
It is recommended that the metadata-export folder is accessible by a mapped drive on the server
that runs the Auto Tagging Service Client. For example, the default metadata-export folder is
C:\TaserExportFolder. If a mapped drive is not available and the client must use a UNC
or network path to access the folder (for example, \\host\path), there are additional
requirements. For more information, see Appendix B: Auto Tagging Service Client Installation.
The Auto Tagging Service Client must have permission to read and delete files in the metadataexport folder.

Axon Enterprise, Inc.
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Event-Type-to-Category Mapping
An essential part of Evidence.com integration is ensuring that Axon understands how to match
your CAD event types to the retention categories in your Evidence.com agency. During the
implementation process, Axon will work with your agency to ensure that CAD event types are
accurately mapped to your Evidence.com retention categories.
The Evidence.com retention categories that are applied to your evidence files determine:
1. Whether Evidence.com will initiate automatic deletion of the evidence files.
2. How long Evidence.com waits before initiating the deletion of evidence files that are not
included in a case.
The following table shows examples of how CAD event types could map to Evidence.com
retention categories.
CAD Event Type

Evidence.com
Category

Minor Accident
Found Property
Gunshot
Assault

Crash
Investigation
Evidence
1300 Assault

Algorithm
Axon tailors the service algorithm for your Evidence.com agency. This customization work
ensures that Evidence.com correctly matches events in database-printout files to video-evidence
files and appropriately applies relevant metadata to the evidence files.
For each entry in a database-printout file received from the Auto Tagging Service Client,
Evidence.com follows this process:
1. From the entry, Evidence.com gets the officer badge ID, the dispatch start time, and the
dispatch clear time.
2. If any video-evidence file in your Evidence.com agency matches both the following
conditions, then there is a potential match:
•

The video-evidence file is assigned to or was uploaded by the officer.

• The video-evidence file has a recorded time that is between the dispatch start and clear
time.
3. For each video-evidence file that is a potential match, Evidence.com evaluates the ID
associated with the video-evidence file and, depending upon the condition found, takes the
action described in the following table:

Axon Enterprise, Inc.

©

Page 7 of 24

Evidence.com

Axon Auto Tagging Service Guide, Rev. E

Condition

Deduction

Action

The video-evidence file in
Evidence.com does not have an ID.

The metadata is applicable to
the video-evidence file.

Evidence.com adds the metadata from
the printout entry to the videoevidence file metadata. This can
include the CAD/RMS ID, category,
tags, and location.

The video-evidence file in
Evidence.com has an ID but the ID is
in a format that is invalid according
to the CAD/RMS system.

The ID is incorrect and the
metadata is applicable to the
video-evidence file.

Evidence.com adds the metadata from
the printout entry to the videoevidence file metadata. The ID is
replaced with the CAD/RMS ID. Other
metadata may include category, tags,
and location.

The video-evidence file in
Evidence.com already has an ID that
matches the CAD/RMS ID in the
printout entry.

There may be additional
metadata that Evidence.com
needs to add to the videoevidence file from the printout
entry.

Evidence.com adds the metadata from
the printout entry to the videoevidence file metadata. The ID remains
unchanged. Other metadata may
include category, tags, and location.

The video-evidence file in
Evidence.com already has an ID that
is in a valid format according to the
CAD/RMS system but the ID does
not match the CAD/RMS ID in the
printout entry.

This condition likely indicates
that the processing of a
previous printout field matched
and updated the video-evidence
file; therefore, it is inferred that
the existing metadata applied to
the evidence file is correctly
applied and should not be
replaced.

Evidence.com takes no action.

User Experience and Daily Operations
After Auto Tagging Service is fully implemented, your officers no longer need to add metadata
manually. They simply record videos with Axon body-worn video or Axon Fleet cameras and, at
end of shift, insert their cameras into the Axon Dock or offload the Axon Fleet videos. Your CAD
system (or CAD plus RMS systems) has the metadata relevant to the videos recorded by officers
during their shifts.

CAD System
Documents
Event

CAD System
Exports
DatabasePrintout File

Integration
Client Uploads
File to
Evidence.com

Officer
Records
Videos

Officer Docks
Camera

Dock Uploads
Video to
Evidence.com
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The videos upload to your Evidence.com agency, where they become managed video-evidence
files. The next time your systems place a generated database-printout file in the metadata-export
folder, the Auto Tagging Service Client uploads the file to Evidence.com.
When Evidence.com processes the metadata in the database-printout file, it uses your agency’s
custom algorithm to determine which video-evidence files to tag with the metadata.
The maximum possible time between a video-evidence file uploading to Evidence.com and the
integration process applying metadata to the file depends on how frequently your systems export
a database-printout file. The more frequently your systems generate printout files, the shorter
the time between video-evidence file upload and automated application of metadata.

Implementation Process
A successful implementation of Evidence.com integration is a process requiring collaboration
between key members of your agency and Axon.

1. Identify
Team
Members

3. Validate
the Printout

2. Kickoff
Meeting

5. Test the
Algorithm

4. Map
Event Types
to Retention
Categories

6. Agency
Sign-off

1.

Identify the agency members who are critical for a successful Auto Tagging Service
implementation.

2.

Kick off the project with a meeting that includes all the identified team members. Action
items resulting from the meeting are:

3.

•

Axon will send the Auto Tagging Service Client software to the agency

•

The agency will install the Auto Tagging Service Client

Specify, generate, and validate the database-printout file.
The agency must schedule a regularly recurring, automated printout of their RMS or CAD
database. The printout file must comply with Evidence.com requirements.
The agency and Axon work together to ensure that the printout file is valid.
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Map CAD event types to Evidence.com retention categories.
The mapping information is essential to the integration algorithm prepared by the
Evidence.com integration developer.

5.

Test the algorithm. By closely validating the metadata applied to video-evidence files,
Axonand your agency ensure that the algorithm is correctly matching evidence files and
applying the metadata accurately.

6.

Sign off the service and start the regular, automatic auto tagging process.

1. Identify Team Members
The following table summarizes the team members require to implement Auto Tagging Service
for your agency.
Agency Team

Axon Team

•
•
•
•

• Sales engineer
• Axon Field Engineer

Business owner
CAD and RMS administrator
Database administrator
IT team members

Axon Enterprise, Inc.
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On the agency team, the business owner is the officer who can make business decisions for your
agency. Often, this person runs the Axon program. The business owner will make decisions about
critical topics such as:
•

Mapping of CAD event types to Evidence.com retention categories

•

Standardization of badge IDs across your CAD system and Evidence.com

•

Sign-off that Auto Tagging Service is working properly.

Administrators of your CAD system and RMS, as well as a database administrator, are critical for
successfully setting up the regular export of the database-printout files.
The agency team will also require the IT persons who are responsible for installing new software
and for allowing outbound Internet connections.

2. Kickoff Meeting
The purpose of kickoff meeting is the following:
•

Review of the implementation process

•

Discussion of what the agency’s team must do:
o

Set up the database printout process.

o

Install the Auto Tagging Service Client.

o

Ensure that the network allows outbound TCP connections from the server that will run
the Auto Tagging Service Client service to api.evidence.com over port 443.

o

Ensure that officer badge IDs in the agency CAD system match the officer badge IDs in
Evidence.com.

Immediately following this meeting, the Axon Field Engineer sends the agency the Auto Tagging
Service Client software.

3. Validate the Database Printout
The Axon Field Engineer will work with the agency to ensure that the database printout conforms
to the requirements described in Appendix A: Database Printout Requirements.
Sometimes, ensuring that the printout file contains properly formatted data that is exported from
the correct database fields requires several iterations.
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4. Map Event Types to Evidence.com Categories
The Axon Field Engineer works with your agency to ensure that each of the CAD or RMS event
types that can appear in the database printout are mapped to the appropriate retention category
in Evidence.com. If your agency prefers to map multiple event types to a single category, Auto
Tagging Service can support this.

5. Algorithm Test and Agency Review
When the database printout conforms to Axon requirements, Axon arranges a test run of
Evidence.com Integration with your agency. Your team places a database-printout file in the
metadata-export folder, the I Auto Tagging Service Client encrypts and securely sends the file to
Evidence.com, and Evidence.com processes the metadata received in the file; however, the test
run does not apply metadata to any of your evidence files in Evidence.com.
The Axon Field Engineer sets up a meeting with the business owner, in order to review the
results and verify the accuracy of all the metadata changes that Auto Tagging Service would
have made. This meeting should be an online-meeting format in which business owner can show
the engineer the agency’s CAD system or RMS.
If errors exist in the metadata changes, we determine whether preventing the error requires
either or both of the following actions:
•

The agency must change the database printout

•

The Axon Field Engineer needs to make changes to the algorithm.

Together, your agency and Axon iterate the test run and review process until the test results are
entirely accurate.

6. Agency Sign Off and Service Go-Live
We will iterate on this process until the agency’s business owner signs off on the results of the
service. After agency sign off, the field engineer will push the changes live.

Axon Enterprise, Inc.

©

Page 12 of 24

Evidence.com

Axon Auto Tagging Service Guide, Rev. E

Appendix A: Database Printout Requirements
The database printout file, exported from your CAD system or assembled from data exported
from your CAD and RMS systems, must be a CSV file that complies with the specifications in this
section.
•

Some fields are required; some are optional.

•

Some fields can occur more than once.

•

Field headings can use underscore characters rather than spaces.

The following table shows an example CSV file of metadata exported from a CAD system.
Event ID

Officer
Badge
ID

2016052500132

1345

2016052500137

8721

2016052500143

2962

Officer Dispatched
DateTime

Officer
Cleared
DateTime

Report
Number

Category

Tag

Title

Street

City

State

2015-1006T14:30:32Z
2015-1006T03:30:32Z
2015-1006T03:30:32-08:00

2015-1006T15:40:02Z
2015-1006T04:40:02Z
2015-1006T04:40:0208:00

DR1605250334

Homicide

TagData

123 E Minor St

Seattle

WA

DR1605250317

Traffic

Tagdata

DR1605250298

Domestic

Tagdata

Title
text
Title
text
Title
text

In CSV format, the data from the preceding table looks like the following example:
Event ID,Officer Badge ID,Officer Dispatched DateTime,Officer Cleared DateTime,Report Number,Category,Tag,Title,Street,City,State,ZIP Code
2016052500132,1345,2015-10-06T14:30:32Z,2015-10-06T15:40:02Z,DR1605250334,Homicide,TagData,Title text,123 E Minor St,Seattle,WA,98050
2016052500137,8721,2015-10-06T03:30:32Z,2015-10-06T04:40:02Z,DR1605250317,Traffic,Tagdata,Title text,,,,
2016052500143,2962,2015-10-06T03:30:32-08:00,2015-10-06T04:40:02-08:00,DR1605250298,Domestic,Tagdata,Title text,,,,

The following table describes the supported fields in a database-printout CSV file that is
generated from CAD system data only:
Field

Required
or
Optional

Number of
Instances
Allowed

Description

Event ID

Required

1

The unique ID of the event. The data in the column may reflect
INCIDENT#, CADIncidentNumber, or a similar field.

Officer Badge ID

Required

1

The unique badge ID assigned to the officer. This ID must
exactly match the officer badge ID assigned to the Axon camera
in Evidence.com. If badge IDs differ between systems, this must
be resolved during the implementation process. For more
information, see 2. Kickoff Meeting.

Officer
Dispatched
DateTime

Required

1

The start time of the officer event. Used to define the beginning
of the time range that the start time of the officer's video
evidence file must be within. Dispatched times must be in ISO
8610-compliant format, either using UTC or timezone offset.
• UTC format example — 2015-11-13T21:35:42Z
• Timezone offset format example — 2015-11-13T21:35:4208:00
The difference between the dispatched and cleared times must
to be greater than 0 (zero) but less than 8 hours.
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Field

Required
or
Optional

Number of
Instances
Allowed

Description

Officer Cleared
DateTime

Required

1

The end time of the officer event. Used to define the end of the
time range that the start time of the officer's video evidence file
must be within. Cleared times must be in ISO 8610-compliant
format, either using UTC or timezone offset.
• UTC format example — 2015-11-13T21:35:42Z
• Timezone offset format example — 2015-11-13T21:35:4208:00

Report Number

Optional

1

The RMS ID of the report about the CAD event. If no RMS ID is
available, this field can be empty.

Category

Optional

0 to many

The CAD event type code of the event. Evidence.com uses the
event type provided in this column to determine which retention
category is assigned to matching video evidence files. For more
information, see Event-Type-to-Category Mapping. Each
category must appear as its own column on the .csv

Tag

Optional

0 to many

Text labels that apply to the event. If you include more than one
Tag field, the heading should be “Tag” for each of them.

Title

Optional

0 or 1

A title for the event.

Street

Optional

0 or 1

Street address or intersection of the event. This information
should be recognizable by Bing Maps; otherwise, location-based
Evidence.com features will be unavailable for video-evidence
files matched to the event.

City

Optional

0 or 1

The full name of the city in which the event occurred.

State

Optional

0 or 1

State in which the event occurred.

Zip Code

Optional

0 or 1

The postal code within which the event occurred.
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Appendix B: Auto Tagging Service Client Installation
The Auto Tagging Client is a windows service that is responsible for uploading database-printout
files to your Evidence.com agency.
The Auto Tagging Client runs as a service on a Microsoft Windows server. After you install the
Client, it is listed on the Services console.

NOTE: This may display as “EVIDENCE CAD-RMS Integration” in the application

Verify Network Requirements
The Client uses HTTPS to send encrypted database-printout files securely to Evidence.com. You
must ensure that your agency’s network allows outbound TCP connections over port 443 from
the server on which you will install the Client to api.evidence.com.

Verify Server Requirements
You must ensure that the server that will run the Auto Tagging Client service must meets two
requirements.
1.

Ensure that the server that will run the Auto Tagging service runs a version of Microsoft
Windows that is currently supported by Microsoft.

2.

Ensure that Microsoft .NET Framework 4.6 or above is installed on the server.
One way to check the .NET version currently installed on the server is to log into the server,
open Internet Explorer, and navigate to http://smallestdotnet.com, which should be able to
detect the installed .NET version.
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If the current .NET version installed is below version 4.6, you must correct this prior to
installing the Integration Client. You can download .NET installation packages from the
following URL:
https://www.microsoft.com/en-us/download/details.aspx?id=17851

Set Up the Metadata-Export Folder
The Auto Tagging Client service monitors a metadata-export folder that you specify during
installation. The service encrypts, uploads to Evidence.com, and deletes the local copy of any file
added to the metadata-export folder.
The default folder is C:\TaserExportFolder.
It is recommended that you specify a folder that is available on a drive on the server running the
Auto Tagging Client service.
Although it is recommended that you avoid using a UNC or network path to specify the export
folder, if you choose to do so, then after you install the Client, you must perform the steps in
Change Auto Tagging Client Log-On Account.

Configure Client Credentials
Before you install the Auto Tagging Client, you must configure your agency to recognize it by
creating an API client on Evidence.com.
After you create an API client, you cannot modify it. If you need to modify a client configuration
or have lost the secret for a client, delete the API client and create it again.
When you configure access and authorization for an API client, Evidence.com provides the
following information:
•

Secret — A password that your client must use to authenticate itself to Evidence.com. After
Evidence.com authenticates the client, it issues a client a unique token that the client must
provide to authenticate itself during API operations.

•

Client ID — The unique ID of the API client that you create. This ID is useful only with the
Evidence.com Partner API.

•

Partner ID — Also known as your agency ID, this is the unique ID of your Evidence.com
agency.

Evidence.com shows you the client secret only one time. If you do not save the secret, you
cannot view it again later. The information shown when you complete this procedure is required
when you perform the steps in Install the Auto Tagging Client.
1.

Sign in to your Evidence.com agency.
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On the menu bar, click Admin and then under Security Settings, click API Settings.
The API Settings page appears.

3.

Click Create Client.
The controls for naming and authorizing the new client appear.

4.

In the Client Description box, type a meaningful description of the new client.

5.

Under CAD/RMS Incidents, for the upload permission, choose Allowed.

Note: It is recommended that all other permissions should be set to Prohibited.
6.

Click Save.
Evidence.com saves the client and displays the secret, the partner ID, and the client ID. You
will need this information later, when you perform the steps in Install the Auto Tagging
Client.

Note: This is the only time you can see the client secret. As soon as you leave the page or
click Create Another Client, the secret becomes inaccessible.

7.

In a secure location, save the secret. It is recommended that you also save the client ID with
the secret so that you can determine which client the secret is for.
The Client also requires the client ID and the partner ID; however, you can view the client ID
or partner ID at any time. The partner ID is also sometimes referred to as the agency ID.

Install the Auto Tagging Client
1.

Ensure that you have met the requirements in the preceding sections, listed here:
•

Verify Network Requirements

Axon Enterprise, Inc.
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•

Verify Server Requirements

•

Set Up the Metadata-Export Folder

•

Configure Client Credentials

2.

Using an account that has adequate permissions to install software, log into the server that
you want to install the Integration Client on.

3.

Run the Auto Tagging Client installation .MSI file that the Axon Field Engineer provided for
your agency.

4.

If you receive a security warning, click Run.

The Auto Tagging Client Setup Wizard opens.

5.

Click Next.
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The End-User License Agreement (EULA) page appears.

6.

If you accept the EULA, select the I accept the terms in the License Agreement check
box and then click Next.
The Client Destination Folder page appears, with the default folder shown. The destination
folder is where the Auto Tagging Client software will be installed on the server.

7.

For specifying the destination folder, do one of the following:
•

If you want to accept the default destination folder, click Next.

•

If you want to select a different destination folder, click Change, use the Change
destination folder window to specify the folder that you want, click OK, and then click
Next.

The Client API Credentials page appears.
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8.

In the boxes provided, specify the partner ID, client ID, and secret that you configured in
your Evidence.com agency. For more information, see Configure Client Credentials.

9.

Click Next.
The Metadata Export Folder page appears, with the default folder shown. The metadataexport folder is the folder that the Integration Client service will monitor for databaseprintout files.

10. For specifying the metadata-export folder, do one of the following:
•

If you want to accept the default metadata-export folder, go to step 11.

•

If you want to select a different metadata-export folder, click Change, use the Change
destination folder window to specify the folder that you want, and then click OK.

11. Select the checkbox to acknowledge that only database-printout files will go into the
metadata-export folder and then click Next.
12. Click Install.
Axon Enterprise, Inc.
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The Auto Tagging Client installs in a few minutes.
13. When the wizard indicates that installation is complete, click Finish.
14. If you used a UNC or network path (such as \\host\path) to specify the metadata-export
folder in step 10, you must perform the steps in Change Auto Tagging Client Log-On
Account.
After installation, you can now start putting the printouts into the export folder.
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Change Auto Tagging Client Log-On Account
If, while installing the Auto Tagging Client, you specified a network path for the metadata-export
folder (for example, if you specified the folder using a format such as \\host\path instead of

drive:\path), you must configure the Client service to log on using an account that has
permission to access the metadata-export folder on the network.
1.

Using an account that has administrator permissions, log into the server that is running the
Auto Tagging Client service.

2.

Open the Services console. Two possible ways to open this console are:
•

Open the Control Panel, search for “services”, and then click the relevant link.

•

Open the Run dialog box, enter services.msc in the Open text box, and click OK.

The Services console opens.

3.

In the list of services, right-click Auto Tagging Client service, and then choose Properties.
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The Client Properties dialog box appears.

4.

Click the Log On tab and then click the This account option.

5.

In the boxes provide, specify the username and password for a user account that has
permission to read and delete files in the metadata-export folder that you specified when you
installed the Integration Client.

6.

Click OK and then close the Services console.
The Auto Tagging Client now runs as the user account that you specified and has the file
permissions associated with that user account.
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Uninstalling the Auto Tagging Client
If you need to uninstall the Auto Tagging Client service, you can do so from Control Panel.
1.

Using an account that has administrator permissions, log into the server that is running the
Integration Client service.

2.

Open Control Panel and then navigate to the Programs and Features panel.

3.

In the list of programs, right-click Auto Tagging Client and then choose Uninstall.

4.

If a confirmation dialog box appears, click Yes.
The uninstallation process takes a few minutes to remove the Client.
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Desktop Software End User License Agreement
By using an Axon Enterprise, Inc. (“Axon”) desktop software (“Software”), you indicate your
agreement to the terms of this License Agreement (“Agreement”). Axon owns the Software, all
executable instructions, images, icons, sound, and text incorporated in the Software. United
States copyright laws and international treaty provisions protect Axon’s ownership of the
Software. Except to the extent expressly licensed in this Agreement, all rights are reserved to
Axon.
USE OF THE SOFTWARE IS SUBJECT TO THE TERMS SET FORTH BELOW. USING THE
SOFTWARE INDICATES YOUR ACCEPTANCE OF THESE TERMS. IF YOU DO NOT ACCEPT
THESE TERMS, YOU MAY NOT COPY OR USE THE SOFTWARE.
1. License Grant. Axon grants to you a non-exclusive, royalty-free, worldwide right and license
to use the Software, where “use” and “using” in this Agreement mean storing, loading, installing,
or executing the Software exclusively for data communication with an Axon product. You may use
the Software in a networked environment on computers other than the computer on which the
Software is installed if each execution of the Software is for data communication with an Axon
product. You may make copies and adaptations of the Software for archival purposes and when
copying or adaptation is an essential step in the authorized use of the Software if you retain all
copyright, trademark, and proprietary notices in the original Software on all copies or adaptations.
You may copy the written materials accompanying the Software.
2. Prohibited Acts. You may not modify the Software or disable any licensing or control features
of the Software. You may not rent or lease your rights to the Software or documentation. You may
not reverse engineer the Software to obtain source code. The license does not include a grant of
any right to use source code obtained or devised as a result of reverse engineering. The license
grant does not include a grant of any right under any patent or trademark of Axon.
3. Ownership. Except provided in this Agreement, all rights to the Software belong to Axon.
Your license confers neither title to nor ownership in the Software and is not a sale of any rights
in Axon. Axon owns and reserves all right, title, and interest in the Software, including any
suggestions to Axon. Axon has and claims proprietary rights in the Software, and integration of
ancillary materials, knowledge, and designs constituting Axon products and services. You will not
directly or indirectly cause any Axon proprietary rights to be violated.
4. License Restrictions. You may not use the Software in any manner or for any purpose other
than as expressly permitted by this Agreement. You may not: (a) modify, alter, tamper with, repair,
or otherwise create derivative works of the Software; (b) reverse engineer, disassemble, or
decompile the Software or apply any other process or procedure to derive the source code of the
Software, or allow any others to do the same; (c) access or use the Software in a way intended
to avoid incurring fees or exceeding usage limits or quotas; (d) copy the Software in whole or part,
except as expressly permitted in this Agreement; (e) use trade secret information contained in the
Software, except as expressly permitted in this Agreement; (f) resell, rent, loan or sublicense the
Software; (g) access the Software in order to build a competitive product or service or copy any
features, functions or graphics of the Software; or (h) remove, alter or obscure any confidentiality
or proprietary rights notices (including copyright and trademark notices) of Axon or our licensors
on or within the Software or any copies of the Software. All licenses granted to you in this
Agreement are conditional on your continued compliance with this Agreement, and will
immediately and automatically terminate if you do not comply with any term or condition of this
Agreement. During the term of your use of the Software and after, you will not assert, nor will you
authorize, assist, or encourage any third party to assert, against us or any of our affiliates,
customers, vendors, business partners, or licensors, any patent infringement or other intellectual
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property infringement claim regarding the Software.
5. Support. Axon may make available to you updates and error corrections (collectively,
"Updates") to the Software. Axon may provide Updates electronically via the Internet or via media
as determined solely by Axon. It is your responsibility to establish and maintain adequate access
to the Internet in order to receive the updates. Axon does not provide Internet Service Provider
(ISP) services. You are responsible for maintaining the computer equipment necessary for your
use of the Software. At its sole discretion, Axon may provide technical support for the current and
prior release(s)/version(s) of the Software for a period of six (6) months following the date the
Axon makes the subsequent release/version generally available.
6. Disclaimers. AXON PROVIDES THE SOFTWARE “AS IS.” AXON AND OUR AFFILIATES
AND LICENSORS MAKE NO REPRESENTATIONS OR WARRANTIES OF ANY KIND,
WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE REGARDING THE
SOFTWARE, INCLUDING ANY WARRANTY THAT THE SOFTWARE WILL BE
UNINTERRUPTED, ERROR FREE OR FREE OF HARMFUL COMPONENTS, OR THAT ANY
CONTENT, INCLUDING YOUR CONTENT OR THE THIRD PARTY CONTENT, WILL BE
SECURE OR NOT OTHERWISE LOST OR DAMAGED. EXCEPT TO THE EXTENT
PROHIBITED BY LAW, AXON AND OUR AFFILIATES AND LICENSORS DISCLAIM ALL
WARRANTIES, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY,
SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, NONINFRINGEMENT, OR QUIET ENJOYMENT, AND ANY WARRANTIES ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
7. Limitation of Liability. AXON AND OUR AFFILIATES OR LICENSORS WILL NOT BE
LIABLE TO YOU FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL
OR EXEMPLARY DAMAGES (INCLUDING DAMAGES FOR LOSS OF PROFITS, GOODWILL,
USE, OR DATA), EVEN IF A PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. FURTHER, NEITHER AXON NOR ANY OF OUR AFFILIATES OR LICENSORS
WILL BE RESPONSIBLE FOR ANY COMPENSATION, REIMBURSEMENT, OR DAMAGES
ARISING IN CONNECTION WITH: (A) YOUR INABILITY TO USE THE SOFTWARE,
INCLUDING AS A RESULT OF ANY (i) TERMINATION OR SUSPENSION OF THIS
AGREEMENT OR YOUR USE OF OR ACCESS TO THE SOFTWARE, (ii) DISCONTINUATION
OF A PORTION OR ALL OF THE SOFTWARE, OR, (iii) WITHOUT LIMITING ANY OTHER
OBLIGATIONS, ANY UNANTICIPATED OR UNSCHEDULED DOWNTIME OF ALL OR A
PORTION OF THE SOFTWARE FOR ANY REASON, INCLUDING AS A RESULT OF POWER
OUTAGES, SYSTEM FAILURES OR OTHER INTERRUPTIONS; (B) THE COST OF
PROCUREMENT OF SUBSTITUTE SOFTWARE, GOODS OR SERVICES; (C) ANY
INVESTMENTS, EXPENDITURES, OR COMMITMENTS BY YOU IN CONNECTION WITH THIS
AGREEMENT OR YOUR USE OF OR ACCESS TO THE SOFTWARE; OR (D) ANY
UNAUTHORIZED ACCESS TO, ALTERATION OF, OR THE DELETION, DESTRUCTION,
DAMAGE, LOSS OR FAILURE TO STORE ANY OF YOUR CONTENT OR OTHER DATA. IN
ANY CASE, AXON AND OUR AFFILIATES’ AND LICENSORS’ AGGREGATE LIABILITY
UNDER THIS AGREEMENT WILL BE LIMITED TO THE AMOUNT YOU ACTUALLY PAY AXON
UNDER THIS AGREEMENT FOR THE SOFTWARE THAT GAVE RISE TO THE CLAIM
DURING THE 12 MONTHS PRECEDING THE CLAIM.
8. Remedies. YOUR EXCLUSIVE REMEDY IS, AT AXON’S SOLE OPTION, REPAIR OR
REPLACEMENT OF THE SOFTWARE OR REFUND OF PART OR THE ENTIRE LICENSE FEE,
IF ANY, PAID BY YOU FOR THE SOFTWARE.
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9. Offline Mode. Axon is not liable for any improper or incorrect use of the data collected by,
distributed by, or downloaded with the Software in Offline Mode. Once you transfer data from the
TASER or Axon brand product to your local computer, Axon makes no guarantee or warranty that
the data cannot be altered or will remain in its original format. It is your responsibility to monitor
data storage, usage and collection. Axon gives no warranty, expressed or implied, as to the
accuracy, reliability, or completeness of the data collected by, distributed by, or downloaded with
the Software in Offline Mode. Although this data may have been captured successfully by a
TASER or Axon brand product, no warranty expressed or implied is made regarding the utility of
the data on another system or for general or evidentiary purposes, nor will the act of distribution
constitute any such warranty. This disclaimer applies to individual use of the data and aggregate
use with other data.
10. Termination. This Agreement will continue for the duration of Axon’s copyright in the
Software, unless earlier terminated as provided in this Agreement. Axon may terminate your
license immediately without notice to you for your failure to comply with any of the terms set forth
in this Agreement. Upon termination, you must immediately destroy the Software, together with
all copies, adaptations and merged portions thereof in any form. Obligations to pay accrued
charges or fees will survive the termination of this Agreement.
11. Assignment. Neither party may assign or otherwise transfer this Agreement or any of its
rights and obligations under this Agreement without the prior written approval of the other party.
Notwithstanding the above, either party may assign or otherwise transfer this Agreement or any
of its rights or obligations under this Agreement without the consent of the other party (a) in
connection with a merger, acquisition or sale of all or substantially all of its assets, or (b) to as
part of a corporate reorganization. Subject to the foregoing, this Agreement will be binding upon,
and inure to the benefit of the parties and their respective successors and assigns.
12. No Third Party Beneficiaries. This Agreement does not create any third party beneficiary
rights in any individual or entity that is not a party to this Agreement.
13. Export Requirements. You may not export or re-export the Software or any copy or
adaptation in violation of any applicable laws or regulations.
14. U.S. Government Rights. If you are a U.S. Federal department or using Axon the Software
behalf of U.S. Federal department, Software provided as a “commercial item,” “commercial
computer software,” “commercial computer software documentation,” and “technical data”,
as defined in the Federal Acquisition Regulation and Defense Federal Acquisition Regulation
Supplement. If you are using Software on behalf of the U.S. Government and these terms fail to
meet the U.S. Government’s needs or are inconsistent in any respect with federal law, you will
immediately discontinue use of the Software.
15. Entire Agreement. Unless otherwise expressly agreed in writing, this Agreement constitutes
the sole and exclusive agreement between you and Axon with regard to the Software, and
supersedes all prior agreements, whether oral or written, and other communications between the
parties relating to the subject matter set forth in this Agreement. You agree that your purchase or
use of the Software is neither contingent on the delivery of any future functionality or features nor
dependent on any oral or written public comments made by Axon regarding future functionality or
features of the Software. No modification or amendment of any portion of this Agreement will be
effective unless in writing and signed by the parties to this Agreement. If Axon provides a
translation of the English language version of this Agreement, the English language version of
the Agreement will control if there is any conflict.
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16. No Waivers. The failure by either party to enforce any provision of this Agreement will not
constitute a present or future waiver of the provision nor limit the party’s right to enforce the
provision later. All waivers by a party must be in writing.
17. Severability. If a court of competent jurisdiction holds any portion of this Agreement invalid
or unenforceable, the remaining portions of this Agreement will remain in effect.
18. Governing Law; Venue. The laws of the State of Arizona, without reference to conflict of law
rules, govern this Agreement and any dispute of any sort that might arise between the parties.
Any dispute relating in any way to the Software or this Agreement must only be adjudicated in a
state or federal court located in Maricopa County, Arizona. Each party consents to exclusive
jurisdiction and venue in these courts. Notwithstanding the foregoing, either party may seek
injunctive relief in any state, federal, or national court of competent jurisdiction for any actual or
alleged infringement of that party’s or any third party’s intellectual property or other proprietary
rights. The United Nations Convention for the International Sale of Goods does not apply to this
Agreement.
c, Axon, and TASER are trademarks of Axon Enterprise, Inc. some of which are registered in the US and other countries. For
more information, visit www.axon.com/legal. All rights reserved. © 2018 Axon Enterprise, Inc.
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This Master Services and Purchasing Agreement (“Agreement”) is between Axon Enterprise, Inc., a Delaware
corporation (“Axon”), and the agency on the Quote (“Agency”). This Agreement is effective as of the later of the (a)
last signature date on this Agreement or (b) signature date on the quote (“Effective Date”). Axon and Agency are
each a “Party” and collectively “Parties”. This Agreement governs Agency’s purchase and use of the Axon Devices
and Services detailed in the Quote Appendix (“Quote”). The Parties therefore agree as follows:
1

Term. This Agreement begins on the Effective Date and continues until terminated pursuant to this
Agreement (“Term”). Agency may renew this Agreement for an additional 5 years upon execution of a new
quote. New devices and services may require additional terms. Axon will not authorize services until Axon
receives a signed Quote or accepts a purchase order, whichever is first.

2

Definitions.
“Axon Cloud Services” means Axon’s web services for Axon Evidence, Axon Records, Axon Dispatch, and
interactions between Evidence.com and Axon Devices or Axon client software. Axon Cloud Service excludes
third-party applications, hardware warranties, and my.evidence.com.
“Axon Devices” means all hardware provided by Axon under this Agreement.
“Quote” means an offer to sell and is only valid for devices and services on the quote at the specified prices.
Any terms within Agency’s purchase order in response to a Quote will be void. Orders are subject to prior
credit approval. Changes in the deployment estimated ship date may change charges in the Quote. Shipping
dates are estimates only. Axon is not responsible for typographical errors in any offer by Axon, and Axon
reserves the right to cancel any orders resulting from such errors.
“Services” means all services provided by Axon under this Agreement, including software, Axon Cloud
Services, and professional services.

3

Payment. Axon invoices upon shipment. Payment is due net 30 days from the invoice date. Payment
obligations are non-cancelable. Agency will pay invoices without setoff, deduction, or withholding. If Axon
sends a past due account to collections, Agency is responsible for collection and attorneys’ fees.

4

Taxes. Agency is responsible for sales and other taxes associated with the order unless Agency provides
Axon a valid tax exemption certificate.

5

Shipping. Axon may make partial shipments and ship Devices from multiple locations. All shipments are
FOB shipping point via common carrier. Title and risk of loss pass to Agency upon Axon’s delivery to the
common carrier. Agency is responsible for any shipping charges in the Quote.

6

Returns. All sales are final. Axon does not allow refunds or exchanges, except warranty returns or as
provided by state or federal law.

7

Warranty.
7.1
Hardware Limited Warranty. Axon warrants that Axon-manufactured Devices are free from
defects in workmanship and materials for 1 year from the date of Agency’s receipt, except Signal
Sidearm, which Axon warrants for 30 months from the date of Agency’s receipt. Axon warrants its
Axon-manufactured accessories for 90-days from the date of Agency’s receipt. Used conducted
energy weapon (“CEW”) cartridges are deemed to have operated properly. Extended warranties run
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from the expiration of the 1-year hardware warranty through the extended warranty term. NonAxon manufactured Devices are not covered by Axon’s warranty. Agency should contact the
manufacturer for support of non-Axon manufactured Devices.
7.2

Claims. If Axon receives a valid warranty claim for an Axon manufactured Device during
warranty term, Axon’s sole responsibility is to repair or replace the Device with the same or
Device, at Axon’s option. A replacement Device will be new or like new. Axon will warrant
replacement Device for the longer of (a) the remaining warranty of the original Device or (b)
days from the date of repair or replacement.

the
like
the
90-

If Agency exchanges a device or part, the replacement item becomes Agency’s property, and the
replaced item becomes Axon’s property. Before delivering a Device for service, Agency must upload
Device data to Axon Evidence or download it and retain a copy. Axon is not responsible for any loss
of software, data, or other information contained in storage media or any part of the Device sent
to Axon for service.

8

7.3

Spare Devices. Axon may provide Agency a predetermined number of spare Devices as detailed in
the Quote (“Spare Devices”). Spare Devices will replace broken or non-functioning units. If Agency
utilizes a Spare Device, Agency must return to Axon, through Axon’s warranty return process, any
broken or non-functioning units. Axon will repair or replace the unit with a replacement Device.
Upon termination, Axon will invoice Agency the MSRP then in effect for all Spare Devices provided.
If Agency returns the Spare Devices to Axon within 30 days of the invoice date, Axon will issue a
credit and apply it against the invoice.

7.4

Limitations. Axon’s warranty excludes damage related to: (a) failure to follow Device use
instructions; (b) Devices used with equipment not manufactured or recommended by Axon; (c)
abuse, misuse, or intentional damage to Device; (d) force majeure; (e) Devices repaired or modified
by persons other than Axon without Axon’s written permission; or (f) Devices with a defaced or
removed serial number.
7.4.1 To the extent permitted by law, the above warranties and remedies are exclusive.
Axon disclaims all other warranties, remedies, and conditions, whether oral, written,
statutory, or implied. If statutory or implied warranties cannot be lawfully disclaimed,
then such warranties are limited to the duration of the warranty described above and
by the provisions in this Agreement.
7.4.2 Axon’s cumulative liability to any Party for any loss or damage resulting from any
claim, demand, or action arising out of or relating to any Axon Device or Service will
not exceed the purchase price paid to Axon for the Device, or if for Services, the
amount paid for such Services over the 12 months preceding the claim. Neither Party
will be liable for direct, special, indirect, incidental, punitive or consequential
damages, however caused, whether for breach of warranty or contract, negligence,
strict liability, tort or any other legal theory.

Statement of Work. Certain Axon Devices and Services, including Axon Records, Axon CAD, Axon Interview
Room, and Axon Fleet, may require a Statement of Work that details Axon’s Service deliverables (“SOW”).
In the event Axon provides an SOW to Agency, Axon is only responsible to perform Services described in
the SOW. Additional services are out of scope. The Parties must document scope changes in a written and
signed change order. Changes may require an equitable adjustment in fees or schedule. The SOW is
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incorporated into this Agreement by reference.
9

Device Warnings. See www.axon.com/legal for the most current Axon device warnings.

10

Design Changes. Axon may make design changes to any Axon Device or Service without notifying Agency
or making the same change to Devices and Services previously purchased by Agency.

11

Insurance. Axon will maintain General Liability, Workers’ Compensation, and Automobile Liability insurance.
Upon request, Axon will supply certificates of insurance.

12

Indemnification. Axon will indemnify Agency’s officers, directors, and employees (“Agency Indemnitees”)
against all claims, demands, losses, and reasonable expenses arising out of a third-party claim against an
Agency Indemnitee resulting from any negligent act, error or omission, or willful misconduct by Axon under
this Agreement, except to the extent of Agency’s negligence or willful misconduct, or claims under workers
compensation.

13

IP Rights. Axon owns and reserves all right, title, and interest in Axon devices and services and suggestions
to Axon, including all related intellectual property rights. Agency will not cause any Axon proprietary rights
to be violated.

14

IP Indemnification. Axon will indemnify Agency Indemnitees against all claims, losses, and reasonable
expenses from any third-party claim alleging that the use of Axon Devices or Services infringes or
misappropriates the third-party’s intellectual property rights. Agency must promptly provide Axon with
written notice of such claim, tender to Axon the defense or settlement of such claim at Axon’s expense and
cooperate fully with Axon in the defense or settlement of such claim. Axon’s IP indemnification obligations
do not apply to claims based on (a) modification of Axon Devices or Services by Agency or a third-party not
approved by Axon; (b) use of Axon Devices and Services in combination with hardware or services not
approved by Axon; (c) use of Axon Devices and Services other than as permitted in this Agreement; or (d)
use of Axon software that is not the most current release provided by Axon.

15

Agency Responsibilities. Agency is responsible for (a) Agency’s use of Axon Devices; (b) breach of this
Agreement or violation of applicable law by Agency or an Agency end user; and (c) a dispute between
Agency and a third-party over Agency’s use of Axon Devices.

16

Termination.
16.1
For Breach. A Party may terminate this Agreement for cause if it provides 30 days written notice of
the breach to the other Party, and the breach remains uncured at the end of 30 days. If Agency
terminates this Agreement due to Axon’s uncured breach, Axon will refund prepaid amounts on a
prorated basis based on the effective date of termination.
16.2

By Agency. If sufficient funds are not appropriated or otherwise legally available to pay the fees,
Agency may terminate this Agreement. Agency will deliver notice of termination under this section
as soon as reasonably practicable.

16.3

Effect of Termination. Upon termination of this Agreement, Agency rights immediately terminate.
Agency remains responsible for all fees incurred before the effective date of termination. If Agency
purchases Devices for less than the manufacturer’s suggested retail price (“MSRP”) and this
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Agreement terminates before the end of the Term, Axon will invoice Agency the difference between
the MSRP for Devices received and amounts paid towards those Devices. If terminating for nonappropriation, Agency may return Devices to Axon within 30 days of termination. MSRP is the
standalone price of the individual Device at the time of sale. For bundled Devices, MSRP is the
standalone price of all individual components.
17

Confidentiality. “Confidential Information” means nonpublic information designated as confidential or,
given the nature of the information or circumstances surrounding disclosure, should reasonably be
understood to be confidential. Each Party will take reasonable measures to avoid disclosure, dissemination,
or unauthorized use of the other Party’s Confidential Information. Unless required by law, neither Party will
disclose the other Party’s Confidential Information during the Term and for 5-years thereafter. Axon pricing
is Confidential Information and competition sensitive. If Agency is required by law to disclose Axon pricing,
to the extent allowed by law, Agency will provide notice to Axon before disclosure. Axon may publicly
announce information related to this Agreement.

18

General.
18.1
Force Majeure. Neither Party will be liable for any delay or failure to perform due to a cause beyond
a Party’s reasonable control.
18.2

Independent Contractors. The Parties are independent contractors. Neither Party has the authority
to bind the other. This Agreement does not create a partnership, franchise, joint venture, agency,
fiduciary, or employment relationship between the Parties.

18.3

Third-Party Beneficiaries. There are no third-party beneficiaries under this Agreement.

18.4

Non-Discrimination. Neither Party nor its employees will discriminate against any person based
on: race; religion; creed; color; sex; gender identity and expression; pregnancy; childbirth;
breastfeeding; medical conditions related to pregnancy, childbirth, or breastfeeding; sexual
orientation; marital status; age; national origin; ancestry; genetic information; disability; veteran
status; or any class protected by local, state, or federal law.

18.5

Export Compliance. Each Party will comply with all import and export control laws and regulations.

18.6

Assignment. Neither Party may assign this Agreement without the other Party’s prior written
consent. Axon may assign this Agreement, its rights, or obligations without consent: (a) to an
affiliate or subsidiary; or (b) for purposes of financing, merger, acquisition, corporate reorganization,
or sale of all or substantially all its assets. This Agreement is binding upon the Parties respective
successors and assigns.

18.7

Waiver. No waiver or delay by either Party in exercising any right under this Agreement constitutes
a waiver of that right.

18.8

Severability. If a court of competent jurisdiction holds any portion of this Agreement invalid or
unenforceable, the remaining portions of this Agreement will remain in effect.

18.9

Survival. The following sections will survive termination: Payment, Warranty, Device Warnings,
Indemnification, IP Rights, and Agency Responsibilities.
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18.10

Governing Law. The laws of the state where Agency is physically located, without reference to
conflict of law rules, govern this Agreement and any dispute arising from it. The United Nations
Convention for the International Sale of Goods does not apply to this Agreement.

18.11

Notices. All notices must be in English. Notices posted on Agency’s Axon Evidence site are effective
upon posting. Notices by email are effective on the sent date of the email. Notices by personal
delivery are effective immediately. Contact information for notices:
Axon: Axon Enterprise, Inc.
Attn: Legal
17800 N. 85th Street
Scottsdale, Arizona 85255
legal@axon.com

18.12

Agency:
Attn:
Street Address
City, State, Zip
Email

Entire Agreement. This Agreement, including the Appendices and any SOW(s), represents the
entire agreement between the Parties. This Agreement supersedes all prior agreements or
understandings, whether written or verbal, regarding the subject matter of this Agreement. This
Agreement may only be modified or amended in a writing signed by the Parties.

Each representative identified below declares that the representative is authorized to execute this Agreement as of
the date of signature.
Axon Enterprise, Inc.

Agency

Signature: ______________________________________

Signature: ______________________________________

Name: _________________________________________

Name: _________________________________________

Title: _________________________________________

Title: _________________________________________

Date: _________________________________________

Date: _________________________________________
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Axon Cloud Services Terms of Use Appendix
1

Definitions.
“Agency Content” is data uploaded into, ingested by, or created in Axon Cloud Services within
Agency’s tenant, including media or multimedia uploaded into Axon Cloud Services by Agency.
Agency Content includes Evidence but excludes Non-Content Data.
“Evidence” is media or multimedia uploaded into Axon Evidence as 'evidence' by an Agency.
Evidence is a subset of Agency Content.
“Non-Content Data” is data, configuration, and usage information about Agency’s Axon Cloud
Services tenant, Axon Devices and client software, and users that is transmitted or generated when
using Axon Devices. Non-Content Data includes data about users captured during account
management and customer support activities. Non-Content Data does not include Agency Content.

2

Subscription Term. For Axon Evidence subscriptions, including Fleet 2 Unlimited, the subscription
begins after shipment of the applicable Axon Device. If Axon ships the Device in the first half of the
month, the start date is the 1st of the following month. If Axon ships the Device in the second half
of the month, the start date is the 15th of the following month. For phased deployments, the start
date begins on shipment of phase one. For purchases solely of Axon Evidence subscriptions, the
start date is the Effective Date. The Axon Evidence subscription term ends upon completion of the
Axon Evidence subscription stated in the Quote (“Axon Evidence Subscription Term”). Start dates
for Axon Records and Axon Dispatch will be addressed through an SOW.

3

Access. Upon Axon granting Agency a subscription to Axon Cloud Services, Agency may access and
use Axon Cloud Services to store and manage Agency Content. Agency may not exceed more end
users than the Quote specifies. Axon Air requires an Axon Evidence subscription for each drone
operator. For Axon Evidence Lite, Agency may access and use Axon Evidence only to store and
manage TASER CEW and TASER CAM data (“TASER Data”). Agency may not upload non-TASER
Data to Axon Evidence Lite.

4

Agency Owns Agency Content. Agency controls and owns all right, title, and interest in Agency
Content. Except as outlined herein, Axon obtains no interest in Agency Content, and Agency
Content are not business records of Axon. Agency is solely responsible for uploading, sharing,
managing, and deleting Agency Content. Axon will have limited access to Agency Content solely
for providing and supporting Axon Cloud Services to Agency and Agency end users.

5

Security. Axon will implement commercially reasonable and appropriate measures to secure
Agency Content against accidental or unlawful loss, access or disclosure. Axon will maintain a
comprehensive information security program to protect Axon Cloud Services and Agency Content
including logical, physical access, vulnerability, risk, and configuration management; incident
monitoring and response; encryption of uploaded digital evidence; security education; and data
protection. Axon agrees to the Federal Bureau of Investigation Criminal Justice Information Services
Security Addendum.

6

Agency Responsibilities. Agency is responsible for (a) ensuring Agency owns Agency Content; (b)
ensuring no Agency Content or Agency end user’s use of Agency Content or Axon Cloud Services
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violates this Agreement or applicable laws; and (c) maintaining necessary computer equipment and
Internet connections for use of Axon Cloud Services. If Agency becomes aware of any violation of
this Agreement by an end user, Agency will immediately terminate that end user’s access to Axon
Cloud Services.
Agency will also maintain the security of end user names and passwords and security and access
by end users to Agency Content. Agency is responsible for ensuring the configuration and
utilization of Axon Cloud Services meet applicable Agency regulation and standards. Agency may
not sell, transfer, or sublicense access to any other entity or person. Agency shall contact Axon
immediately if an unauthorized party may be using Agency’s account or Agency Content, or if
account information is lost or stolen.
7

Privacy. Axon will not disclose Agency Content or information about Agency except as compelled
by a court or administrative body or required by law or regulation. If Axon receives a disclosure
request for Agency Content, Axon will give Agency notice, unless legally prohibited from doing so,
to allow Agency to file an objection with the court or administrative body. Agency agrees to allow
Axon access to certain information from Agency to (a) perform troubleshooting services upon
request or as part of regular diagnostic screening; (b) enforce this Agreement or policies governing
the use of Axon Evidence; or (c) perform analytic and diagnostic evaluations of the systems.

8

Storage. For Axon Evidence Unlimited, Agency may store unlimited data in Agency's Axon
Evidence account only if data originates from Axon Capture or an Axon body-worn camera. For
Axon Air Evidence subscriptions, Agency may store unlimited data in Agency's Axon
Evidence account only if data originates from an Axon Air device. For Axon Interview Room
Unlimited, Agency may store unlimited data in Agency's Axon Evidence account only if data
originates from Axon Interview Room hardware. For Axon Fleet Unlimited, Agency may store
unlimited data in Agency's Axon Evidence account only if data originates from Axon Fleet hardware.
Axon may charge Agency additional fees for exceeding purchased storage amounts. Axon may
place Agency Content that Agency has not viewed or accessed for 6 months into archival storage.
Agency Content in archival storage will not have immediate availability and may take up to 24 hours
to access.

9

Location of Storage. Axon may transfer Agency Content to third-party subcontractors for storage.
Axon will determine the locations of data centers for storage of Agency Content. For United States
agencies, Axon will ensure all Agency Content stored in Axon Cloud Services remains within the
United States. Ownership of Agency Content remains with Agency.

10

Suspension. Axon may temporarily suspend Agency’s or any end user’s right to access or use any
portion or all of Axon Cloud Services immediately upon notice, if Agency or end user’s use of or
registration for Axon Cloud Services may (a) pose a security risk to Axon Cloud Services or any thirdparty; (b) adversely impact Axon Cloud Services , the systems, or content of any other customer; (c)
subject Axon, Axon’s affiliates, or any third-party to liability; or (d) be fraudulent.
Agency remains responsible for all fees incurred through suspension. Axon will not delete Agency
Content because of suspension, except as specified in this Agreement.
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11

Axon Cloud Services Warranty. Axon disclaims any warranties or responsibility for data corruption
or errors before Agency uploads data to Axon Cloud Services.

12

Axon Cloud Services Restrictions. Agency and Agency end users (including employees,
contractors, agents, officers, volunteers, and directors), may not, or may not attempt to:
12.1. copy, modify, tamper with, repair, or create derivative works of any part of Axon Cloud
Services;
12.2. reverse engineer, disassemble, or decompile Axon Cloud Services or apply any process to
derive any source code included in Axon Cloud Services, or allow others to do the same;
12.3. access or use Axon Cloud Services with the intent to gain unauthorized access, avoid
incurring fees or exceeding usage limits or quotas;
12.4. use trade secret information contained in Axon Cloud Services, except as expressly
permitted in this Agreement;
12.5. access Axon Cloud Services to build a competitive device or service or copy any features,
functions, or graphics of Axon Cloud Services;
12.6. remove, alter, or obscure any confidentiality or proprietary rights notices (including
copyright and trademark notices) of Axon’s or Axon’s licensors on or within Axon Cloud
Services; or
12.7. use Axon Cloud Services to store or transmit infringing, libelous, or other unlawful or
tortious material; to store or transmit material in violation of third-party privacy rights; or
to store or transmit malicious code.

13

After Termination. Axon will not delete Agency Content for 90-days following termination. There
will be no functionality of Axon Cloud Services during these 90-days other than the ability to retrieve
Agency Content. Agency will not incur additional fees if Agency downloads Agency Content from
Axon Cloud Services during this time. Axon has no obligation to maintain or provide Agency
Content after these 90-days and will thereafter, unless legally prohibited, delete all Agency Content.
Upon request, Axon will provide written proof that Axon successfully deleted and fully removed all
Agency Content from Axon Cloud Services.

14

Post-Termination Assistance. Axon will provide Agency with the same post-termination data
retrieval assistance that Axon generally makes available to all customers. Requests for Axon to
provide additional assistance in downloading or transferring Agency Content, including requests
for Axon’s data egress service, will result in additional fees and Axon will not warrant or guarantee
data integrity or readability in the external system.

15

U.S. Government Rights. If Agency is a U.S. Federal department or using Axon Cloud Services on
behalf of a U.S. Federal department, Axon Cloud Services is provided as a “commercial item,”
“commercial computer software,” “commercial computer software documentation,” and “technical
data”, as defined in the Federal Acquisition Regulation and Defense Federal Acquisition Regulation
Supplement. If Agency is using Axon Cloud Services on behalf of the U.S. Government and these
terms fail to meet the U.S. Government’s needs or are inconsistent in any respect with federal law,
Agency will immediately discontinue use of Axon Cloud Services.

16

Survival. Upon any termination of this Agreement, the following sections in this Appendix will
survive: Agency Owns Agency Content, Storage, Axon Cloud Services Warranty, and Axon Cloud
Services Restrictions.
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Professional Services Appendix
1

Utilization of Services. Agency must use pre-paid professional services as outlined in the Quote and
this Appendix within 6 months of the Effective Date.

2

Body-Worn Camera Full Service (BWC Full Service). BWC Full Service includes 4 consecutive days of
on-site service and a professional services manager to work with Agency to assess Agency’s deployment
and determine which on-site services are appropriate. If Agency requires more than 4 consecutive onsite days, additional days are $2,500 per day. BWC Full Service options include:
System set up and configuration
• Setup Axon View on smartphones (if applicable)
• Configure categories and custom roles based on Agency need
• Register cameras to Agency domain
• Troubleshoot IT issues with Axon Evidence and Axon Dock (“Dock”) access
• One on-site session included
Dock configuration
• Work with Agency to decide the ideal location of Docks and set configurations on Dock
• Authenticate Dock with Axon Evidence using admin credentials from Agency
• On-site assistance, not to include physical mounting of docks
Best practice implementation planning session
• Provide considerations for the establishment of video policy and system operations best
practices based on Axon’s observations with other agencies
• Discuss the importance of entering metadata in the field for organization purposes and other
best practice for digital data management
• Provide referrals of other agencies using the Axon camera devices and Axon Evidence
• Recommend rollout plan based on review of shift schedules
System Admin and troubleshooting training sessions
Step-by-step explanation and assistance for Agency’s configuration of security, roles & permissions,
categories & retention, and other specific settings for Axon Evidence
Axon instructor training (Train the Trainer)
Training for Agency’s in-house instructors who can support Agency’s Axon camera and Axon Evidence
training needs after Axon has fulfilled its contractual on-site obligations
Evidence sharing training
Tailored workflow instruction for Investigative Units on sharing Cases and Evidence with local prosecuting
agencies
End user go-live training and support sessions
• Assistance with device set up and configuration
• Training on device use, Axon Evidence, and Evidence Sync
Implementation document packet
Axon Evidence administrator guides, camera implementation guides, network setup guide, sample
policies, and categories & roles guide
Post go-live review

3

Body-Worn Camera 1-Day Service (BWC 1-Day). BWC 1-Day includes one day of on-site Services
and a professional services manager to work closely with Agency to assess Agency’s deployment and
determine which Services are appropriate. If Agency requires more than 1 day of on-site Services,
additional on-site assistance is $2,500 per day. The BWC 1-Day options include:
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System set up and configuration (Remote Support)
• Setup Axon Mobile on smartphones (if applicable)
• Configure categories & custom roles based on Agency need
• Troubleshoot IT issues with Axon Evidence and Axon Dock (“Dock”) access
Dock configuration
• Work with Agency to decide the ideal location of Dock setup and set configurations on Dock
• Authenticate Dock with Axon Evidence using “Administrator” credentials from Agency
• Does not include physical mounting of docks

Axon instructor training (Train the Trainer)
Training for Agency’s in-house instructors who can support Agency’s Axon camera and Axon Evidence
training needs after Axon’s has fulfilled its contracted on-site obligations
End user go-live training and support sessions
• Assistance with device set up and configuration
• Training on device use, Axon Evidence, and Evidence Sync
Implementation document packet
Axon Evidence administrator guides, camera implementation guides, network setup guide, sample
policies, and categories & roles guide
4

Body-Worn Camera Virtual 1-Day Service (BWC Virtual). BWC Virtual includes all items in the BWC
1-Day Service Package, except one day of on-site services.

5

CEW Services Packages. CEW Services Packages are detailed below:

System set up and configuration
• Configure Axon Evidence categories & custom roles based on Agency need.
• Troubleshoot IT issues with Axon Evidence.
• Register users and assign roles in Axon Evidence.
• For the CEW Full Service Package: On-site assistance included
• For the CEW Starter Package: Virtual assistance included
Dedicated Project Manager
Assignment of specific Axon representative for all aspects of planning the rollout (Project Manager).
Ideally, Project Manager will be assigned to Agency 4–6 weeks before rollout
Best practice implementation planning session to:
• Provide considerations for the establishment of CEW policy and system operations best
practices based on Axon’s observations with other agencies
• Discuss the importance of entering metadata and best practices for digital data management
• Provide referrals to other agencies using TASER CEWs and Axon Evidence
• For the CEW Full Service Package: On-site assistance included
• For the CEW Starter Package: Virtual assistance included
System Admin and troubleshooting training sessions
On-site sessions providing a step-by-step explanation and assistance for Agency’s configuration of
security, roles & permissions, categories & retention, and other specific settings for Axon Evidence
Axon Evidence Instructor training
• Provide training on the Axon Evidence to educate instructors who can support Agency’s
subsequent Axon Evidence training needs.
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•
•

For the CEW Full Service Package: Training for up to 3 individuals at Agency
For the CEW Starter Package: Training for up to 1 individual at Agency

TASER CEW inspection and device assignment
Axon’s on-site professional services team will perform functions check on all new TASER CEW Smart
weapons and assign them to a user on Axon Evidence.
Post go-live review
For the CEW Full Service Package: On-site assistance included.
For the CEW Starter Package: Virtual assistance included.
6
Smart Weapon Transition Service. The Smart Weapon Transition Service includes:
Archival of CEW Firing Logs
Axon’s on-site professional services team will upload CEW firing logs to Axon Evidence from all TASER
CEW Smart Weapons that Agency is replacing with newer Smart Weapon models.
Return of Old Weapons
Axon’s on-site professional service team will ship all old weapons back to Axon’s headquarters.
Axon will provide Agency with a Certificate of Destruction
*Note: CEW Full Service packages for TASER 7 include Smart Weapon Transition Service instead of 1-Day
Device Specific Instructor Course.
7

Signal Sidearm Installation Service. If Agency purchases Signal Sidearm Installation Service, Axon will
provide one day of on-site Services and one professional services manager and will cover the installation
of up 100 Signal Sidearm devices per package purchased. Agency is responsible for providing an
appropriate work area and ensuring all holsters that will have Signal Sidearm installed onto them are
available on the agreed-upon installation date(s). Installation includes:
Removal of existing connection screws that affix a holster to a holster mount
Proper placement of the Signal Sidearm Mounting Plate between the holster and the mount
Reattachment of the holster to the mount using appropriate screws
Functional testing of Signal Sidearm device

8

Out of Scope Services. Axon is only responsible to perform the professional services described in
the Quote and this Appendix. Any additional professional services are out of scope. The Parties
must document scope changes in a written and signed change order. Changes may require an
equitable adjustment in the charges or schedule.

9

Delivery of Services. Axon personnel will work Monday through Friday, 8:30 a.m. to 5:30 p.m.,
except holidays. Axon will perform all on-site tasks over a consecutive timeframe. Axon will not
charge Agency travel time by Axon personnel to Agency premises as work hours.

10

Access Computer Systems to Perform Services. Agency authorizes Axon to access relevant
Agency computers and networks, solely for performing the Services. Axon will work to identify as
soon as reasonably practicable resources and information Axon expects to use and will provide an
initial itemized list to Agency. Agency is responsible for and assumes the risk of any problems,
delays, losses, claims, or expenses resulting from the content, accuracy, completeness, and
consistency of all data, materials, and information supplied by Agency.
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11

Site Preparation. Axon will provide a hardcopy or digital copy of current user documentation for
the Devices (“User Documentation”). User Documentation will include all required environmental
specifications for the professional Services and Devices to operate per the Device User
Documentation. Before installation of Devices (whether performed by Agency or Axon), Agency
must prepare the location(s) where Devices are to be installed (“Installation Site”) per the
environmental specifications in the Device User Documentation. Following installation, Agency
must maintain the Installation Site per the environmental specifications. If Axon modifies Device
User Documentation for any Devices under this Agreement, Axon will provide the update to Agency
when Axon generally releases it.

12

Acceptance. When Axon completes professional Services, Axon will present an acceptance form
(“Acceptance Form”) to Agency. Agency will sign the Acceptance Form acknowledging completion.
If Agency reasonably believes Axon did not complete the professional Services in substantial
conformance with this Agreement, Agency must notify Axon in writing of the specific reasons for
rejection within 7 calendar days from delivery of the Acceptance Form. Axon will address the issues
and re-present the Acceptance Form for signature. If Axon does not receive the signed Acceptance
Form or written notification of reasons for rejection within 7 calendar days of delivery of the
Acceptance Form, Axon will deem Agency to have accepted the professional Services.

13

Agency Network. For work performed by Axon transiting or making use of Agency’s network,
Agency is solely responsible for maintenance and functionality of the network. In no event will Axon
be liable for loss, damage, or corruption of Agency’s network from any cause.
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Technology Assurance Plan Appendix
If Technology Assurance Plan (“TAP”) or a bundle including TAP is on the Quote, this appendix applies.
1

Term. TAP begins after shipment of Devices covered under TAP. If Axon ships Devices in the first
half of the month, TAP starts the 1st of the following month. If Axon ships Devices in the second
half of the month, TAP starts the 15th of the following month. (“TAP Term”).

2

TAP Warranty. The TAP warranty is an extended warranty that starts at the end of the 1-year
Hardware Limited Warranty.

3

Officer Safety Plan Standard. The Officer Safety Plan Standard (“OSP Standard”) includes Axon
Evidence Unlimited, TAP for Axon body-worn camera (“BWC”) and Axon Dock, one TASER X2 or
X26P CEW with a 4-year extended warranty, one CEW battery, and one CEW holster. Agency must
purchase OSP for 5 years (“OSP Term”). At any time during the OSP Term, Agency may choose to
receive the X2 or X26P CEW, battery and holster by providing a $0 purchase order.

4

Officer Safety Plan 7. Both the Officer Safety Plan 7 (“OSP 7”) and Officer Safety Plan 7 Plus (“OSP
7 Plus”) include Axon Evidence Unlimited, TAP for Axon BWC and Axon Dock, TASER 7 Certification
Plan, Axon Records Core, and Axon Aware. OSP 7 Plus also includes Axon Aware Plus, Signal
Sidearm, Auto-Tagging, Axon Performance, Axon Redaction Assistant, and Axon Citizen for
Communities. Both bundles are subject to additional terms for services in their bundle. Agency must
purchase an OSP 7 subscription for every TASER 7 CEW user. Agency must accept delivery of the
TASER 7 CEW and accessories as soon as available from Axon. Some offerings in the OSP 7 bundles
may not be generally available at the time of Agency’s OSP 7 purchase. Axon will not provide a
refund, credit, or additional discount beyond what is in the Quote due to a delay of availability or
Agency’s election not to utilize any portion of an OSP 7 bundle.
Axon Records Core includes the following applications: Report Writer, NIBRS Incident Reporting,
Axon Evidence Integration, Case Management, Civil & Protection Orders (early 2020), Physical
Property, Information Exchange Access, APIs. Additional applications, as well as any Axon
professional services needed to configure Axon Records, are not included in the Axon Records Core
fee or any bundle that includes Axon Records Core.

5

OSP 7 Term. OSP 7 begins after Axon ships the Axon Body 3 or TASER 7 hardware to Agency. If
Axon ships in the first half of the month, OSP 7 starts the 1st of the following month. If Axon ships
in the second half of the month, OSP 7 starts the 15th of the following month. For phased
deployments, each phase has its own start and end date based on the phase’s first shipment per
the above. OSP 7 runs for 5 years from the OSP 7 start date (“OSP 7 Term”).

6

TAP BWC Upgrade. If Agency purchased 3 years of Axon Evidence Unlimited or TAP as a
standalone and makes all payments, Axon will provide Agency a new Axon BWC 3 years after TAP
starts (“BWC Upgrade”). If Agency purchases 5 years of Axon Evidence Unlimited, an OSP, or TAP
as a standalone and makes all payments, Axon will provide Agency a BWC Upgrade 2.5 and 5 years
after TAP starts. If Agency purchased TAP as a standalone, Axon will provide a BWC Upgrade that
is the same or like Device, at Axon’s option. Axon makes no guarantee the BWC Upgrade will utilize
the same accessories or Axon Dock. If Agency purchased Axon Evidence Unlimited or an OSP,
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Agency may choose a new BWC of Agency’s choice.
7

TAP Dock Upgrade. If Agency purchased 3 years of Dock TAP and makes all payments, Axon will
provide Agency a new Axon Dock 3 years after TAP starts (“Dock Upgrade”). If Agency purchases
5 years of Axon Evidence Unlimited, an OSP, or Dock TAP and makes all payments, Axon will provide
Agency a Dock Upgrade 2.5 and 5 years after TAP starts. The Dock Upgrade at year 2.5 will only
include a new Axon Dock bay configuration unless a new Axon Dock core is required for BWC
compatibility. If Agency originally purchased a single-bay Axon Dock, the Dock Upgrade will be a
single-bay Axon Dock model that is the same or like Device, at Axon’s option. If Agency originally
purchased a multi-bay Axon Dock, the Dock Upgrade will be a multi-bay Axon Dock that is the
same or like Device, at Axon’s option.

8

Upgrade Delay. Axon may ship the BWC and Dock Upgrades at year 2.5 without prior confirmation
from Agency unless the Parties agree in writing otherwise at least 90 days in advance. Axon may
ship the second BWC and Dock Upgrade 60 days before the end of the Term without prior
confirmation from Agency.

9

Upgrade Change. If Agency wants to change Device models for the offered BWC or Dock Upgrade,
Agency must pay the price difference between the MSRP for the offered BWC or Dock Upgrade
and the MSRP for the model desired. If the model Agency desires has an MSRP less than the MSRP
of the offered BWC Upgrade or Dock Upgrade, Axon will not provide a refund. The MSRP is the
MSRP in effect at the time of the upgrade.

10

Return of Original Device. If Axon provides a warranty replacement 6 months before the date of
a BWC Upgrade or Dock Upgrade, the replacement is the upgrade. Within 30 days of receiving a
BWC or Dock Upgrade, Agency must return the original Devices to Axon or destroy the Devices and
provide a certificate of destruction to Axon including serial numbers for the destroyed Devices. If
Agency does not return or destroy the Devices, Axon will deactivate the serial numbers for the
Devices received by Agency.

11

Termination. If Agency’s payment for TAP, OSP, or Axon Evidence is more than 30 days past due,
Axon may terminate TAP or OSP. Once TAP or OSP terminates for any reason:
11.1. TAP and OSP coverage terminates as of the date of termination and no refunds will be
given.
11.2. Axon will not and has no obligation to provide the Upgrade Models.
11.3. Agency must make any missed payments due to the termination before Agency may
purchase any future TAP or OSP.
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TASER 7 Appendix
This TASER 7 Appendix applies to Agency’s TASER 7, OSP 7, or OSP 7 Plus purchase from Axon.
1

Term. If Agency purchases TASER 7 as part of OSP 7 or 7 Plus, TASER 7 starts on the OSP 7 start
date. Otherwise, the start date is based on shipment of TASER 7 hardware. If Axon ships TASER 7
hardware in the first half of the month, TASER 7 starts the 1st of the following month. If Axon ships
TASER 7 hardware in the second half of the month, TASER 7 starts the 15th of the following month
(“TASER 7 Start Date”). TASER 7 will end upon completion of the associated TASER 7 subscription
in the Quote (“TASER 7 Term”). For phased deployments, each phase will have its own 60-month
term, with start dates as described above.

2

Unlimited Duty Cartridge Plan. If the Quote includes “Unlimited Duty Cartridge Plan”, Agency
must purchase the plan for each CEW user. A CEW user includes officers that use a CEW in the line
of duty and those that only use a CEW for training. Agency may not resell cartridges received. Axon
will only replace cartridges used in the line of duty.

3

Training. If the Quote includes a training voucher, Agency must use the voucher within 1 year of
issuance, or the voucher will be void. Axon will issue Agency a voucher annually beginning on the
TASER 7 Start Date. The voucher has no cash value. Agency cannot exchange it for another device
or service. Unless stated in the Quote, the voucher does not include travel expenses and will be
Agency’s responsibility. If the Quote includes Axon Online Training or Virtual Reality Content
(collectively, “Training Content”), Agency may access Training Content. Axon will deliver all
Training Content electronically.

4

Extended Warranty. If the Quote includes a TASER 7 plan (TASER 7 Basic - Upfront Plus
Subscription, TASER 7 Basic - Subscription, or TASER 7 Certification), extended warranty coverage
is included for the TASER CEW, dock and core, and rechargeable battery as described in the
Hardware Limited Warranty. The extended warranty coverage begins on the TASER 7 Start Date and
continues for the TASER 7 Term.

5

Trade-in. If a trade-in discount is on the Quote, Agency must return used hardware and accessories
associated with the discount (“Trade-In Units”) to Axon. Agency must ship batteries via ground
shipping. Axon will pay shipping costs of the return. If Axon does not receive Trade-In Units within
the timeframe below, Axon will invoice Agency the value of the trade-in discount. Agency may not
destroy Trade-In Units and receive a trade-in discount.
Agency Size
Less than 100 officers
100 to 499 officers
500+ officers

Days to Return from TASER 7 Start Date
30 days
90 days
180 days

6

Subscription Term. The TASER 7 Axon Evidence Subscription Term begins on the TASER 7 or OSP
7 Start Date.

7

Access Rights. Upon Axon granting Agency a TASER 7 Axon Evidence subscription, Agency may
access and use Axon Evidence for the storage and management of data from TASER 7 CEW devices
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during the TASER 7 Axon Evidence Subscription Term. Agency may not upload any non-TASER 7
data or any other files to Axon Evidence. Agency may not exceed the number of end users than the
Quote specifies.
8

Privacy. Axon will not disclose Agency Content or any information about Agency except as
compelled by a court or administrative body or required by any law or regulation. Axon will give
notice if any disclosure request is received for Agency Content, so Agency may file an objection
with the court or administrative body. Agency acknowledges and agrees that Axon may access
Agency Content to: (a) perform troubleshooting services upon request or as part of Axon’s
maintenance or diagnostic screenings; (b) enforce this Agreement or policies governing use of Axon
Evidence; (c) generate aggregated data, excluding information that can be used to distinguish or
trace an individual's identity, either alone or when combined with other personal or identifying
information that is linked or linkable to a specific individual (collectively, “PII”), to improve, analyze,
support, and operate Axon’s current and future devices and services.

9

Termination. If payment for TASER 7 is more than 30 days past due, Axon may terminate
Agency’s TASER 7 plan by notifying Agency. Upon termination for any reason, then as of the date
of termination:
9.1.
TASER 7 extended warranties and access to Training Content will terminate. No refunds
will be given.
9.2.
Axon will invoice Agency the remaining MSRP for TASER 7 products received before
termination. If terminating for non-appropriations, Axon will not invoice Agency if
Agency returns the CEW, rechargeable battery, holster, dock, core, training suits, and
unused cartridges to Axon within 30 days of the date of termination.
9.3.
Agency will be responsible for payment of any missed payments due to the termination
before being allowed to purchase any future TASER 7 plan.
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Axon Auto-Tagging Appendix
1

Scope. Axon Auto-Tagging consists of the development of a module to allow Axon Evidence to
interact with Agency’s Computer-Aided Dispatch (“CAD”) or Records Management Systems (“RMS”).
This allows end users to auto-populate Axon video meta-data with a case ID, category, and locationbased on data maintained in Agency’s CAD or RMS. Agency must purchase Axon Auto-Tagging for
every Axon Evidence user in Agency, even if the user does not have an Axon body camera.

2

Support. For thirty days after completing Auto-Tagging Services, Axon will provide up to 5 hours
of remote support at no additional charge. Axon will provide free support due to a change in Axon
Evidence, so long as long as Agency maintains an Axon Evidence and Auto-Tagging subscription.
Axon will not provide support if a change is required because Agency changes its CAD or RMS.

3

Changes. Axon is only responsible to perform the Services in this Appendix. Any additional Services
are out of scope. The Parties must document scope changes in a written and signed change order.
Changes may require an equitable adjustment in fees or schedule.

4

Agency Responsibilities. Axon’s performance of Auto-Tagging Services requires Agency to:
4.1.
Make available relevant systems, including Agency’s current CAD or RMS, for assessment
by Axon (including remote access if possible);
4.2.
Make required modifications, upgrades or alterations to Agency’s hardware, facilities,
systems and networks related to Axon’s performance of Auto-Tagging Services;
4.3.
Provide access to the premises where Axon is performing Auto-Tagging Services, subject
to Agency safety and security restrictions, and allow Axon to enter and exit the premises
with laptops and materials needed to perform Auto-Tagging Services;
4.4.
Provide all infrastructure and software information (TCP/IP addresses, node names, network
configuration) necessary for Axon to provide Auto-Tagging Services;
4.5.
Promptly install and implement any software updates provided by Axon;
4.6.
Ensure that all appropriate data backups are performed;
4.7.
Provide assistance, participation, and approvals in testing Auto-Tagging Services;
4.8.
Provide Axon with remote access to Agency’s Axon Evidence account when required;
4.9.
Notify Axon of any network or machine maintenance that may impact the performance of
the module at Agency; and
4.10. Ensure reasonable availability of knowledgeable staff and personnel to provide timely,
accurate, complete, and up-to-date documentation and information to Axon.

5

Access to Systems. Agency authorizes Axon to access Agency’s relevant computers, network
systems, and CAD or RMS solely for performing Auto-Tagging Services. Axon will work diligently to
identify as soon as reasonably practicable resources and information Axon expects to use and will
provide an initial list to Agency. Agency is responsible for and assumes the risk of any problems,
delays, losses, claims, or expenses resulting from the content, accuracy, completeness, and
consistency of all data, materials, and information supplied by Agency.
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Axon Fleet Appendix
1

Agency Responsibilities. Agency must ensure its infrastructure and vehicles adhere to the
minimum requirements to operate Axon Fleet as established by Axon during the on-site assessment
at Agency and in any technical qualifying questions. If Agency’s representations are inaccurate, the
Quote is subject to change.

2

CradlePoint. If Agency purchases CradlePoint Enterprise Cloud Manager, Agency will comply with
CradlePoint’s end user license agreement. The term of the CradlePoint license may differ from the
Axon Evidence Subscription. CradlePoint installation is outside the scope of this Agreement. If
Agency requires CradlePoint support, Agency will contact CradlePoint directly.

3

Third-party Installer. If Agency (a) installs Axon Fleet and related hardware without “train the
trainer” Services from Axon; (b) does not follow instructions provided by Axon during train the
trainer; or (c) uses a third-party to install the hardware (collectively, “Third-party Installer”), Axon
will not be responsible for Third-party Installer’s failure to follow instructions relating to installation
and use of Axon Fleet. Axon will not be liable for the failure of Axon Fleet hardware to operate per
Axon’s specifications or damage to Axon Fleet hardware due to a Third-party Installer. Axon may
charge Agency if Axon is required to (a) replace hardware damaged by Third-party Installer; (b)
provide extensive remote support; or (c) send Axon personnel to Agency to replace hardware
damaged by Third-party Installer.

4

Wireless Offload Software.
4.1.
License Grant. Axon grants Agency a non-exclusive, royalty-free, worldwide, perpetual
license to use Wireless Offload Software (“WOS”). “Use” means storing, loading, installing,
or executing WOS solely for data communication with Axon Devices for the number of
licenses purchased. The WOS term begins upon the start of the Axon Evidence
Subscription.
4.2.
Restrictions. Agency may not: (a) modify, alter, tamper with, repair, or create derivative
works of WOS; (b) reverse engineer, disassemble, or decompile WOS, apply any process to
derive the source code of WOS, or allow others to do so; (c) access or use WOS to avoid
incurring fees or exceeding usage limits; (d) copy WOS in whole or part; (e) use trade secret
information contained in WOS; (f) resell, rent, loan or sublicense WOS; (g) access WOS to
build a competitive device or service or copy any features, functions or graphics of WOS;
or (h) remove, alter or obscure any confidentiality or proprietary rights notices (including
copyright and trademark notices) of Axon or Axon’s licensors on or within WOS.
4.3.
Updates. If Agency purchases WOS maintenance, Axon will make updates and error
corrections to WOS (“WOS Updates”) available electronically via the Internet or media as
determined by Axon. Agency is responsible for establishing and maintaining adequate
Internet access to receive WOS Updates and maintaining computer equipment necessary
for use of WOS. The Quote will detail the maintenance term.
4.4.
WOS Support. Upon request by Axon, Agency will provide Axon with access to Agency’s
store and forward servers solely for troubleshooting and maintenance.

5

Wireless Microphone. The Axon Fleet Wireless Microphone subscription is a 5-year term. If this
Agreement terminates for any reason before the end of the 5 years, Agency must pay the remaining
MSRP for the Wireless Microphone, or if terminating for non-appropriations, return the Wireless
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Microphone to Axon.
6

Fleet 2 Unlimited. Both Fleet 2 Unlimited and Fleet 2 Unlimited 60 require a 5-year term. Both
offerings provide a 4-year extended warranty on Axon Fleet camera hardware.

7

Fleet 2 Unlimited Upgrade. For Axon Fleet 2 Unlimited, 5-years after the start of the Axon Evidence
Subscription associated with Agency’s Axon Fleet Purchase, Axon will provide Agency a new front
and new rear Axon Fleet camera that is the same or like Device, at Axon’s sole option (“Axon Fleet
Upgrade”). Axon Fleet 2 Unlimited 60 is not eligible to receive an Axon Fleet Upgrade.
After Agency makes the fifth Axon Fleet Unlimited payment, Agency may elect to receive the Axon
Fleet Upgrade anytime in the fifth year of the Axon Evidence Subscription associated with Agency’s
Axon Fleet Purchase. If Agency would like to change models for the Axon Fleet Upgrade, Agency
must pay the difference between the MSRP for the offered Axon Fleet Upgrade and the MSRP for
the model desired. The MSRP is the MSRP in effect at the time of the upgrade. Agency is responsible
for the removal of previously installed hardware and installation of the Axon Fleet Upgrade.
Within 30 days of receiving the Axon Fleet Upgrade, Agency must return the original Devices to
Axon or destroy the Devices and provide a certificate of destruction to Axon, including serial
numbers of the destroyed Devices. If Agency does not destroy or return the Devices to Axon, Axon
will deactivate the serial numbers for the Devices received by Agency.

8

Fleet Unlimited Termination. If Agency’s payment for any Axon Fleet Unlimited program or Axon
Evidence is more than 30 days past due, Axon may terminate Axon Fleet Unlimited. Once Axon
Fleet Unlimited terminates for any reason, then:
8.1.
Axon Fleet Unlimited coverage terminates, and no refunds will be given.
8.2.
Axon will not and has no obligation to provide the Axon Fleet Upgrade Models.
8.3.
Agency will be responsible for payment of any missed payments due to the termination
before being allowed to purchase any future Axon Fleet Unlimited.
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Axon Aware Appendix
This Axon Aware Appendix applies to both Axon Aware and Axon Aware Plus. Axon Aware Plus includes
Axon Aware.
1

Axon Aware Subscription Term. If Agency purchases Axon Aware as part of a bundled offering,
the Axon Aware subscription begins on the later of the (1) start date of that bundled offering, or (2)
date Axon provisions Axon Aware to Agency.
If Agency purchases Axon Aware as a standalone, the Axon Aware subscription begins the later of
the (1) date Axon provisions Axon Aware to Agency, or (2) first day of the month following the
Effective Date.
The Axon Aware subscription term will end upon the completion of the Axon Evidence Subscription
associated with Axon Aware.

2

Scope of Axon Aware. The scope of Axon Aware is to assist Agency with real-time situational
awareness during critical incidents to improve officer safety, effectiveness, and awareness. In the
event Agency uses Axon Aware outside this scope, Axon may initiate good-faith discussions with
Agency on upgrading Agency’s Axon Aware to better meet Agency’s needs.

3

LTE Requirements. Axon Aware is only available and usable with an LTE enabled body-worn
camera. Axon is not liable if Agency utilizes the LTE device outside of the coverage area or if the
LTE carrier is unavailable. LTE coverage is only available in the United States, including any U.S.
territories. Axon may utilize a carrier of Axon’s choice to provide LTE service. Axon may change LTE
carriers during the Term without Agency’s consent.

4

Axon Aware Service Limitations. Agency acknowledges that LTE service is made available only
within the operating range of the networks. Service may be temporarily refused, interrupted, or
limited because of: (a) facilities limitations; (b) transmission limitations caused by atmospheric,
terrain, other natural or artificial conditions adversely affecting transmission, weak batteries, system
overcapacity, movement outside a service area or gaps in coverage in a service area and other
causes reasonably outside of the carrier’s control such as intentional or negligent acts of third
parties that damage or impair the network or disrupt service; or (c) equipment modifications,
upgrades, relocations, repairs, and other similar activities necessary for the proper or improved
operation of service.
Partner networks are made available as-is and the carrier makes no warranties or representations
as to the availability or quality of roaming service provided by carrier partners, and the carrier will
not be liable in any capacity for any errors, outages, or failures of carrier partner networks. Agency
expressly understands and agrees that it has no contractual relationship whatsoever with the
underlying wireless service provider or its affiliates or contractors and Agency is not a third-party
beneficiary of any agreement between Axon and the underlying carrier.

5

Termination. Upon termination of this Agreement, or if Agency stops paying for Axon Aware or
bundles that include Axon Aware, Axon will end LTE service.

Title: Master Services and Purchasing Agreement between Axon and Agency
Department: Legal
Version: 7.0
Release Date: 8/6/2019

Page 21 of 32

Master Services and Purchasing Agreement
Add-on Services Appendix
This Appendix applies to Axon Citizen for Communities, Axon Redaction Studio, and Axon Performance.
1

Subscription Term. If Agency purchases Axon Citizen for Communities, Axon Redaction Studio, or
Axon Performance as part of a bundled offering, the subscription begins on the later of the (1) start
date of that bundled offering, or (2) date Axon provisions Axon Citizen for Communities, Axon
Redaction Studio, or Axon Performance to Agency.
If Agency purchases Axon Citizen for Communities, Axon Redaction Studio, or Axon Performance
as a standalone, the subscription begins the later of the (1) date Axon provisions Axon Citizen for
Communities, Axon Redaction Studio, or Axon Performance to Agency, or (2) first day of the month
following the Effective Date.
The subscription term will end upon the completion of the Axon Evidence Subscription associated
with the add-on.

2

Axon Citizen Storage. For Axon Citizen, Agency may store an unlimited amount of data submitted
through the public portal (“Portal Content”), within Agency’s Axon Evidence instance. The posttermination provisions outlined in the Axon Evidence Terms of Use Appendix also apply to Portal
Content.

3

Performance Auto-Tagging Data. In order to provide Axon Performance to Agency, Axon will
need to store call for service data from Agency’s CAD or RMS.
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Axon Commander™ Software Appendix
1.

License. Axon owns all executable instructions, images, icons, sound, and text in Commander. All
rights are reserved to Axon. Axon grants a non-exclusive, royalty-free, worldwide right and license
to use Commander. “Use” means storing, loading, installing, or executing Commander exclusively
for data communication with an Axon Device. Agency may use Commander in a networked
environment on computers other than the computer it installs Commander on, so long as each
execution of Commander is for data communication with an Axon Device. Agency may make copies
of Commander for archival purposes only. Agency shall retain all copyright, trademark, and
proprietary notices in Commander on all copies or adaptations.

2.

Term. The Quote will detail the duration of the Commander license, as well as any maintenance.
The term will begin upon installation of Commander by Axon.

3.

License Restrictions. All licenses will immediately terminate if Agency does not comply with any
term of this Agreement. Agency may not use Commander for any purpose other than as expressly
permitted by this Agreement. Agency may not:
3.1
modify, tamper with, repair, or otherwise create derivative works of Commander;
3.2
reverse engineer, disassemble, or decompile Commander or apply any process to derive
the source code of Commander, or allow others to do the same;
3.3
access or use Commander to avoid incurring fees or exceeding usage limits or quotas;
3.4
copy Commander in whole or part, except as expressly permitted in this Agreement;
3.5
use trade secret information contained in Commander;
3.6
resell, rent, loan or sublicense Commander;
3.7
access Commander to build a competitive device or service or copy any features, functions
or graphics of Commander; or
3.8
remove, alter or obscure any confidentiality or proprietary rights notices (including
copyright and trademark notices) of Axon or Axon’s licensors on or within Commander or
any copies of Commander.

4.

Support. Axon may make available updates and error corrections (“Updates”) to Commander. Axon
will provide Updates electronically via the Internet or media as determined by Axon. Agency is
responsible for establishing and maintaining adequate access to the Internet to receive Updates.
Agency is responsible for maintaining the computer equipment necessary to use Commander. Axon
may provide technical support of a prior release/version of Commander for 6 months from when
Axon made the subsequent release/version available.

5.

Termination. Axon may terminate Agency’s license immediately for Agency’s failure to comply with
any of the terms in this Agreement. Upon termination, Agency must immediately destroy
Commander, including all copies, adaptations and merged portions in any form.
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Axon Application Programming Interface Appendix
1

Definitions.
“API Client” means the software that acts as the interface between Agency’s computer and the
server, which is already developed or to be developed by Agency.
“API Interface” means software implemented by Agency to configure Agency’s independent API
Client Software to operate in conjunction with the API Service for Agency’s authorized Use.
“Axon Evidence Partner API, API or AXON API” (collectively “API Service”) means Axon’s API
which provides a programmatic means to access data in Agency’s Axon Evidence account or
integrate Agency’s Axon Evidence account with other systems.
“Use” means any operation on Agency’s data enabled by the supported API functionality.

2

Purpose and License.
2.1.
Agency may use API Service and data made available through API Service, in connection
with an API Client developed by Agency. Axon may monitor Agency’s use of API Service to
ensure quality, improve Axon devices and services, and verify compliance with this
Agreement. Agency agrees to not interfere with such monitoring or obscure from Axon
Agency’s use of API Service. Agency will not use API Service for commercial use.
2.2.
Axon grants Agency a non-exclusive, non-transferable, non-sublicensable, worldwide,
revocable right and license during the Term to use API Service, solely for Agency’s Use in
connection with Agency’s API Client.
2.3.
Axon reserves the right to set limitations on Agency’s use of the API Service, such as a quota
on operations, to ensure stability and availability of Axon’s API. Axon will use reasonable
efforts to accommodate use beyond the designated limits.

3

Configuration. Agency will work independently to configure Agency’s API Client with API Service
for Agency’s applicable Use. Agency will be required to provide certain information (such as
identification or contact details) as part of the registration. Registration information provided to
Axon must be accurate. Agency will inform Axon promptly of any updates. Upon Agency’s
registration, Axon will provide documentation outlining API Service information.

4

Agency Responsibilities. When using API Service, Agency and its end users may not:
4.1.
use API Service in any way other than as expressly permitted under this Agreement;
4.2.
use in any way that results in, or could result in, any security breach to Axon;
4.3.
perform an action with the intent of introducing any viruses, worms, defect, Trojan horses,
malware, or any items of a destructive nature to Axon Devices and Services;
4.4.
interfere with, modify, disrupt or disable features or functionality of API Service or the
servers or networks providing API Service;
4.5.
reverse engineer, decompile, disassemble, or translate or attempt to extract the source
code from API Service or any related software;
4.6.
create an API Interface that functions substantially the same as API Service and offer it for
use by third parties;
4.7.
provide use of API Service on a service bureau, rental or managed services basis or permit
other individuals or entities to create links to API Service;
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4.8.
4.9.
4.10.

frame or mirror API Service on any other server, or wireless or Internet-based device;
make available to a third-party, any token, key, password or other login credentials to API
Service;
take any action or inaction resulting in illegal, unauthorized or improper purposes; or
disclose Axon’s API manual.

5

API Content. All content related to API Service, other than Agency Content or Agency’s API Client
content, is considered Axon’s API Content, including:
5.1.
the design, structure and naming of API Service fields in all responses and requests;
5.2.
the resources available within API Service for which Agency takes actions on, such as
evidence, cases, users, or reports; and
5.3.
the structure of and relationship of API Service resources; and
5.4.
the design of API Service, in any part or as a whole.

6

Prohibitions on API Content. Neither Agency nor its end users will use API content returned from
the API Interface to:
6.1.
scrape, build databases, or otherwise create permanent copies of such content, or keep
cached copies longer than permitted by the cache header;
6.2.
copy, translate, modify, create a derivative work of, sell, lease, lend, convey, distribute,
publicly display, or sublicense to any third-party;
6.3.
misrepresent the source or ownership; or
6.4.
remove, alter, or obscure any confidentiality or proprietary rights notices (including
copyright and trademark notices).

7

API Updates. Axon may update or modify the API Service from time to time (“API Update”). Agency
is required to implement and use the most current version of API Service and to make any applicable
changes to Agency’s API Client required as a result of such API Update. API Updates may adversely
affect how Agency’s API Client access or communicate with API Service or the API Interface. Each
API Client must contain means for Agency to update API Client to the most current version of API
Service. Axon will provide support for 1 year following the release of an API Update for all
depreciated API Service versions.
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Advanced User Management Appendix
1

Scope. Advanced User Management allows Agency to (a) utilize bulk user creation and
management, (b) automate user creation and management through System for Cross-domain
Identity Management (“SCIM”), and (c) automate group creation and management through SCIM.

2

Pricing. Agency must purchase Advanced User Management for every Axon Evidence user in
Agency, even if the user does not have an Axon body camera.

3

Advanced User Management Configuration. Agency will work independently to configure
Agency’s Advanced User Management for Agency’s applicable Use. Upon request, Axon will provide
general guidance to Agency, including documentation that details the setup and configuration
process.
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Axon Channel Services Appendix
1

Definitions.
“Axon Digital Evidence Management System” means Axon Evidence or Axon Commander, as
specified in the attached Channel Services Statement of Work.
“Active Channel” means a third-party system that is continuously communicating with an Axon
Digital Evidence Management System.
“Inactive Channel” means a third-party system that will have a one-time communication to an
Axon Digital Evidence Management System.

2

Scope. Agency currently has a third-party system or data repository from which Agency desires to
share data with Axon Digital Evidence Management. Axon will facilitate the transfer of Agency’s
third-party data into an Axon Digital Evidence Management System or the transfer of Agency data
out of an Axon Digital Evidence Management System as defined in the Channel Services Statement
of Work (“Channel Services SOW”). Channel Services will not delete any Agency Content. Agency
is responsible for verifying all necessary data is migrated correctly and retained per Agency policy.

3

Changes. Axon is only responsible to perform the Services described in this Appendix and Channel
Services SOW. Any additional services are out of scope. The Parties must document scope changes
in a written and signed change order. Changes may require an equitable adjustment in the charges
or schedule

4

Purpose and Use. Agency is responsible for verifying Agency has the right to share data from and
provide access to third-party system as it relates to the Services described in this Appendix and the
Channel Services SOW. For Active Channels, Agency is responsible for any changes to a third-party
system that may affect the functionality of the channel service. Any additional work required for the
continuation of the Service may require additional fees. An Axon Field Engineer may require access
to Agency’s network and systems to perform the Services described in the Channel Services SOW.
Agency is responsible for facilitating this access per all laws and policies applicable to Agency.

5

Project Management. Axon will assign a Project Manager to work closely with Agency’s project
manager and project team members and will be responsible for completing the tasks required to
meet all contract deliverables on time and budget.

6

Warranty. Axon warrants that it will perform the Channel Services in a good and workmanlike
manner.

7

Monitoring. Axon may monitor Agency’s use of Channel Services to ensure quality, improve Axon
devices and services, prepare invoices based on the total amount of data migrated, and verify
compliance with this Agreement. Agency agrees not to interfere with such monitoring or obscure
from Axon Agency’s use of channel services.

8

Agency’s Responsibilities. Axon’s successful performance of the Channel Services requires
Agency:
8.1.
Make available its relevant systems for assessment by Axon (including making these
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8.2.

8.3.
8.4.
8.5.
8.6.
8.7.

systems available to Axon via remote access);
Provide access to the building facilities and where Axon is to perform the Channel Services,
subject to safety and security restrictions imposed by the Agency (including providing
security passes or other necessary documentation to Axon representatives performing the
Channel Services permitting them to enter and exit Agency premises with laptop personal
computers and any other materials needed to perform the Channel Services);
Provide all necessary infrastructure and software information (TCP/IP addresses, node
names, and network configuration) for Axon to provide the Channel Services;
Ensure all appropriate data backups are performed;
Provide Axon with remote access to the Agency’s network and third-party systems when
required for Axon to perform the Channel Services;
Notify Axon of any network or machine maintenance that may impact the performance of
the Channel Services; and
Ensure the reasonable availability by phone or email of knowledgeable staff, personnel,
system administrators, and operators to provide timely, accurate, complete, and up-to-date
documentation and information to Axon (these contacts are to provide background
information and clarification of information required to perform the Channel Services).
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VIEVU Data Migration Appendix
1

Scope. Agency currently has legacy data in the VIEVU Solution from which Agency desires to move
to Axon Evidence. Axon will work with Agency to copy legacy data from the VIEVU solution into
Axon Evidence (“Migration”). Before Migration, Agency and Axon will work together to develop a
Statement of Work (“Migration SOW”) to detail all deliverables and responsibilities. The Migration
will require the availability of Agency resources. Such resources will be identified in the SOW. Onsite support during Migration is not required. Upon Agency’s request, Axon will provide on-site
support for an additional fee. Any request for on-site support will need to be pre-scheduled and is
subject to Axon’s resource availability.
A small amount of unexposed data related to system information will not be migrated from the
VIEVU solution to Axon Evidence. Upon request, some of this data can be manually exported before
Migration and provided to Agency. The Migration SOW will provide further detail.

2

Changes. Axon is only responsible to perform the Services described in this Appendix and Migration
SOW. Any additional services are out of scope. The Parties must document scope changes in a
written and signed change order. Changes may require an equitable adjustment in the charges or
schedule.

3

Project Management. Axon will assign a Project Manager to work closely with Agency’s project
manager and project team members and will be responsible for completing the tasks required to
meet all contract deliverables on time and budget.

4

Downtime. There may be downtime during the Migration. The duration of the downtime will depend
on the amount of data that Agency is migrating. Axon will work with Agency to minimize any
downtime. Any VIEVU mobile application will need to be disabled upon Migration.

5

Functionality Changes. Due to device differences between the VIEVU solution and the Axon’s Axon
Evidence solution, there may be functionality gaps that will not allow for all migrated data to be
displayed the same way in the user interface after Migration

6

Acceptance. Once the Migration is complete, Axon will notify Agency and an acceptance form.
Agency is responsible for verifying that the scope of the project has been completed and all
necessary data is migrated correctly and retained per Agency policy. Agency will have 90 days to
provide Axon acceptance that the Migration was successful, or Axon will deem the Migration
accepted.
6.1.
6.2.
6.3.

7

In the event Agency does not accept the Migration, Agency agrees to notify the Axon within
a reasonable time. Agency also agrees to allow Axon a reasonable time to resolve any issue.
In the event Agency does not provide the Axon written rejection of the Migration during
these 90 days, Agency may be charged for additional monthly storage costs.
After Agency provides acceptance of the Migration, the Axon will delete all data from the
VIEVU solution 90 days after the Migration.

Post-Migration. After Migration, the VIEVU solution may not be supported and updates may not
be provided. Axon may end of life the VIEVU solution in the future. If Agency elects to maintain data
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within the VIEVU solution, Axon will provide Agency 90 days’ notice before ending support for the
VIEVU solution.
8

Warranty. Axon warrants that it will perform the Migration in a good and workmanlike manner.

9

Monitoring. Axon may monitor Agency’s use of Migration to ensure quality, improve Axon devices
and services, prepare invoices based on the total amount of data migrated, and verify compliance
with this Agreement. Agency agrees not to interfere with such monitoring or obscure from Axon
Agency’s use of Migration.

Title: Master Services and Purchasing Agreement between Axon and Agency
Department: Legal
Version: 7.0
Release Date: 8/6/2019

Page 30 of 32

Master Services and Purchasing Agreement
Axon Support Engineer Appendix
1

Axon Support Engineer Payment. Axon will invoice for Axon Support Engineer (“ASE”) services, as
outlined in the Quote, when the Axon Support Engineer commences work on-site at Agency.

2

Full-Time ASE Scope of Services.
2.1.
A Full-Time ASE will work on-site four (4) days per week.
2.2.
Agency’s Axon sales representative and Axon’s Agency Success team will work with Agency
to define its support needs and ensure the Full-Time ASE has skills to align with those
needs. There may be up to a 6-month waiting period before the Full-Time ASE can work
on-site, depending upon Agency’s needs and availability of a Full-Time ASE.
2.3.
The purchase of Full-Time ASE Services includes 2 complimentary Axon Accelerate tickets
per year of the Agreement, so long as the ASE has started work at Agency, and Agency is
current on all payments for the Full-Time ASE Service.

The Full-Time ASE Service options are listed below:
Ongoing System Set-up and Configuration
• Assisting with assigning cameras and registering docks
• Maintaining Agency’s Axon Evidence account
• Connecting Agency to “Early Access” programs for new devices
Account Maintenance
• Conducting on-site training on new features and devices for Agency leadership team(s)
• Thoroughly documenting issues and workflows and suggesting new workflows to improve the
effectiveness of the Axon program
• Conducting weekly meetings to cover current issues and program status
Data Analysis
• Providing on-demand Axon usage data to identify trends and insights for improving daily
workflows
• Comparing Agency's Axon usage and trends to peers to establish best practices
• Proactively monitoring the health of Axon equipment and coordinating returns when needed
Direct Support
• Providing on-site, tier 1 and tier 2 technical support for Axon devices
• Proactively monitoring the health of Axon equipment
• Creating and monitoring RMAs on-site
• Providing Axon app support
• Monitoring and testing new firmware and workflows before they are released to Agency’s
production environment
Agency Advocacy
• Coordinating bi-annual voice of customer meetings with Axon’s Device Management team
• Recording and tracking Agency feature requests and major bugs
3

Regional ASE Scope of Services
3.1.
A Regional ASE will work on-site for 3 consecutive days per quarter. Agency must schedule
the on-site days at least 2 weeks in advance. The Regional ASE will also be available by
phone and email during regular business hours up to 8 hours per week.
3.2.
There may be up to a 6-month waiting period before Axon assigns a Regional ASE to
Agency, depending upon the availability of a Regional ASE.
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3.3.

The purchase of Regional ASE Services includes 2 complimentary Axon Accelerate tickets
per year of the Agreement, so long as the ASE has started work at Agency and Agency is
current on all payments for the Regional ASE Service.

The Regional ASE service options are listed below:
Account Maintenance
• Conducting remote training on new features and devices for Agency’s leadership
• Thoroughly documenting issues and workflows and suggesting new workflows to improve the
effectiveness of the Axon program
• Conducting weekly conference calls to cover current issues and program status
• Visiting Agency quarterly (up to 3 consecutive days) to perform a quarterly business review,
discuss Agency's goals for your Axon program, and continue to ensure a successful
deployment of Axon devices
Direct Support
• Providing remote, tier 1 and tier 2 technical support for Axon devices
• Creating and monitoring RMAs remotely
Data Analysis
• Providing quarterly Axon usage data to identify trends and program efficiency opportunities
• Comparing an Agency's Axon usage and trends to peers to establish best practices
• Proactively monitoring the health of Axon equipment and coordinating returns when needed
Agency Advocacy
• Coordinating bi-yearly Voice of Agency meetings with Device Management team
• Recording and tracking Agency feature requests and major bugs
4

Out of Scope Services. The ASE is responsible to perform only the Services described in this Appendix.
Any additional Services discussed or implied that are not defined explicitly in this Appendix will be
considered out of the scope.

5

ASE Leave Time. The ASE will be allowed up 7 days of sick leave and up to 15 days of vacation time
per each calendar year. The ASE will work with Agency to coordinate any time off and will provide
Agency with at least 2 weeks’ notice before utilizing any vacation days.
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C13
Agenda Item #______
CITY OF SAND SPRINGS
COUNCIL/AUTHORITY STAFF REPORT
MEETING DATE: October 28, 2019
SUBJECT:
ORDINANCE No.
COLLECTIONS

1343

CONCERNING

HOTEL

MOTEL

TAX

STAFF RECOMMENDATION:
Approval of Ordinance No. 1343 and authorization for the Mayor to sign an
amended agreement with the Oklahoma Tax Commission.
EXECUTIVE SUMMARY:
Since the inception of the City’s Hotel/Motel tax, the City ordinance has provided
that collection of the tax would be by the City staff. For a number of years, there were
not any issues with collections and the processing of payments. In recent years, the
Oklahoma Tax Commission has become more aggressive and better able to deal with
vendors for collections, and there has been a trend for other cities to contract with the
OTC for collection of the hotel motel tax.
The attached ordinance is an amendment to our hotel motel tax ordinance to
allow collection by the Oklahoma Tax Commission; in order to implement the changes,
there are numerous sections affected – all new sections are highlighted in yellow and all
sections to be removed are shown with a strikethrough. Kelly has reviewed the
changes with the Oklahoma Tax Commission for their approval effective January 1,
2020. (In order to implement, the OTC needs an effective date approximately sixty days
after approval.)
BUDGETARY IMPACT:
COMPILED BY:

None.

City Attorney and Finance Director

PRESENTED BY: City Attorney and/or Finance Director
ATTACHMENTS:

Ordinance 1343

CITY OF SAND SPRINGS, OKLAHOMA
ORDINANCE NO. 1343
AN ORDINANCE RELATING TO TITLE 3 – REVENUE AND FINANCE, OF THE CODE
OF ORDINANCES OF THE CITY OF SAND SPRINGS, OKLAHOMA; AMENDING
SECTIONS 3.12.010, 3.12.030, 3.12.050, 3.12.070 and 3.12.080, PROVIDING FOR AN
EFFECTIVE DATE.
WHEREAS, the current hotel and motel tax for the City has been collected by the City
without assistance from the Oklahoma Tax Commission.
WHEREAS, all other taxes of the City are collected by the Oklahoma Tax Commission
pursuant to an agreement between the City and the Oklahoma Tax Commission.
WHEREAS, authorizing the Oklahoma Tax Commission to collect the hotel/motel tax of
the City is in the best interest of the residents of the City.
THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF SAND
SPRINGS, OKLAHOMA, THAT:
Section One: Sections 3.12.010, 3.12.030, 3.12.050, 3.12.070 and 3.12.080 of the Code
of Ordinances of the City of Sand Springs are hereby modified, and shall read as follows:
CHAPTER 3.12
HOTEL TAX
Sections:
3.12.010 Definitions.
3.12.020 Tax rate.
3.12.030 Exemptions.
3.12.040 Tax to be separately designated on bills.
3.12.050 Operator duties.
3.12.060 Bond required.
3.12.070 Assessment and determination of tax.
3.12.080 Refunds.
3.12.090 Notices.
3.12.100 Remedies exclusive.
3.12.110 General powers of the City Manager.
3.12.120 Certificates of registration.
3.12.130 Use of funds.
3.12.140 Records confidential.
3.12.150 Criminal penalties.
3.12.160 Civil remedies.
Section 3.12.010 Definitions.
As used in this ordinance:

"Hotel" means any building or buildings, structures, trailer, or other facility in which the
public may, for consideration, obtain sleeping accommodation, and in which five or more
rooms are used for the accommodation of such occupant whether such rooms are in one
or several structure. The term shall include hotels, apartmental hotels, motels, tourist
courts, lodging houses, inns, rooming houses, dormitory space where bed space is rented
to individuals or groups, apartments not occupied by "permanent residents," and all other
facilities where rooms or sleeping facilities or space are furnished for a consideration. The
term shall not include hospitals, sanitariums, or nursing homes.
"Occupancy" means the use of possession, or the right to the use or possession of any
room or rooms in a hotel, or the right to the use or possession of the furnishings or the
services and accommodations accompanying the use and possession of the room or
rooms.
"Occupant" means the person, who for a consideration, uses, possesses, or has the right
to the use or possession of any room or rooms in a hotel under any lease, concession,
permit, right of access, license to use, or other agreement.
“Oklahoma Tax Commission” or “OTC” shall mean the state agency responsible for
collecting taxes on behalf of the State of Oklahoma and political subdivisions.
"Operator" means any person operating a hotel within the City, included, but not limited
to, the owner, proprietor, manager, lessee, sublessee, mortgagee in possession,
licensee, or any other person otherwise operating such hotel.
"Permanent Resident" means any occupant who has or shall have the right of occupancy
of any room or rooms in a hotel for at least ninety (90) consecutive days during the current
calendar year or preceding year.
"Place of Assembly" means a room or space which is capable of being occupied by
seventy-five (75) or more persons and which is used for educational or amusement
purposes and shall include: dance halls; cabarets; night clubs; restaurants; any room or
space for public or private banquets, feasts, socials, card parties, or weddings; lodge and
meeting halls or rooms; skating rinks; gymnasiums; swimming pools; billiard, bowling, and
table tennis rooms; halls; rooms used for public or private catering purposes; funeral
parlors; markets; recreational rooms; concert halls; broadcasting studios; and all other
places of similar use and occupancy.
"Rent" means the consideration received for occupancy valued in money, whether
received in money or otherwise, including all receipts, cash credits, and property or
services of any kind or nature, and also any amount for which credit is allowed by the
operator to the occupant, without any deduction therefrom whatsoever.
"Return" means any report filed or required to be filed as herein provided.
"Room" means any room or suite of rooms of any kind in any part or portion of a hotel
which is available for or let out for use or possessed for any purpose other than as a
"place of assembly."
"Tax" means the tax levied pursuant to the ordinance codified in this chapter. (Prior code
§ 7-301; Ord. 859, § 1 (part), eff. 12/05/1994)
Section 3.12.020 Tax rate.
There is hereby levied an excise tax of seven percent upon the gross receipts or gross
receipts derived from all rent for every occupancy of a room or rooms in a hotel in this

City, except that the tax shall not be imposed where the rent is less than the rate of five
dollars ($5.00) per day. (Prior code § 7-302; 859, § 1 (part), eff. 12/05/1994; 1221,
amended by Recodifcation, 12/03/2012; 1226, amended 01/01/2013.)
Section 3.12.030 Exemptions.
A. Occupancy. The following shall be exempt from the tax levied in the ordinance codified
in this chapter:
1. Permanent residents;
2. The United State Government or any agency or division thereof;
3. The State of Oklahoma or any political subdivision thereof.
B. Certificate of Exemption Required. Anyone claiming to be exempt from the tax must
obtain a certification from the City Manager that the person, organization, association, or
corporation with which the occupant affiliated is exempt from the tax. Prior to issuing such
a certificate, the City Manager shall require a certification from the said organization,
association, or corporation that the occupant is its agent, representative, or employee and
that his or her occupancy of the room is required in connection with the affairs of said
exempt organization, association, or corporation. Any and all exemptions from the tax will
be those allowed pursuant to state law and the sales tax code exemptions, as determined
exclusively by the Oklahoma Tax commission. (Prior code § 7-303; Ord. 859, § 1 (part),
eff. 12/05/1994)
Section 3.12.040 Tax to be separately designated on bills.
The operator shall separately designate, charge and show the tax on all bills, statements,
receipts, or any other evidence of charge or payment of rent for occupancy issued or
delivered by the operator. In the absence of a certificate of exemption as specified above,
it shall be presumed that the rent on all occupancies is taxable, and the burden of proof
shall be on the operator. (Prior code § 7-304; 859, § 1 (part), eff. 12/05/1994)
Section 3.12.050 Operator duties.
A. Operator Responsible for Collections. The operator shall be responsible for the
collection of the tax from the occupant and shall be liable to the City for the tax which shall
be held in trust by the operator until paid to the City. The operator shall join the City as a
party to any action brought by the operator to enforce collection of the tax.
B. Records to be kept. Every operator shall keep records of every occupancy and of all
rent paid, charged, or due thereon and of the tax payable thereon in such form as the City
Manager may by regulation require. Such records shall be available for inspection and
examination at any time upon demand by the City Manager, or a duly authorized agent
or employee of the City, and shall be preserved for a period of three (3) years.
C. Returns.
1. Every operator shall file with the City Manager a report of occupancy and of rents, and
of the taxes payable thereon for the period ending on the last day of each month following
the effective date of the ordinance codified in this chapter. Such return shall be filed within
the first fifteen (15) days after the end of each such month.

2. Each operator shall further file with the City Manager a copy of their completed
Oklahoma state sales tax form within ten (10) days after June 30, September 30,
December 31, and March 31, of each year following the effective date of the ordinance
codified in this chapter.
3. The form of return shall be prescribed by the City Manager and shall contain such
information as may be deemed necessary for the proper administration of the ordinance
codified in this chapter. The City Manager may require amended returns to be filed within
twenty (20) days after notice and to contain the information specified in the notice.
C. Returns.
(1) The tax levied hereunder shall be due and payable to the director or the Oklahoma
Tax Commission pursuant to an agreement to collect municipal lodging taxes. The tax
shall and returns shall be due on the 20th day of each month, except as herein provided,
by any person liable for the payment of any tax due under this article. All returns shall
show such further information as the director or the Oklahoma Tax Commission may
require to correctly compute and collect the tax herein levied. In addition to the information
required on returns, the director or the Oklahoma Tax Commission may request and the
operator shall furnish any information deemed necessary for a correct computation of the
tax levied herein. Such operator shall compute and remit to the director or the Oklahoma
Tax Commission the required tax due for the preceding calendar month. The remittance
or remittances of the tax shall accompany the returns herein required. All penalties and
interest shall be charged by the OTC as promulgated by sales tax rules.
(2) One percent (1%) of the gross receipts derived from taxes collected pursuant to this
article shall be retained by the office of the director for the purpose of administering and
collecting the tax. Should the city enter into an agreement with the Oklahoma Tax
Commission for the collection of municipal lodging tax, any collection assistance fee due
under said agreement shall be deducted from the 1% retained by the city for the purpose
of administering and collecting the tax. Should the city enter into an agreement with the
Oklahoma Tax Commission for the collection of municipal lodging tax, to the extent that
anything in this article conflicts with the procedures of administration and collection under
the provisions of 68 O.S. § 201 et seq. “Uniform Tax Procedure”, the Uniform Tax
Procedure shall prevail.
D. Payment of Tax. At the time of filing a return of occupancy and of rents, each operator
shall pay to the City Treasurer the taxes imposed by the ordinance upon the rents
included in such return. All taxes not paid with a timely return shall be delinquent. All the
taxes for the period for which a return is required to be filed shall be due from the operator
and payable to the City Treasurer on or before the date fixed for the filing of the return for
such period without regard to whether a return is filed or whether the return which is filed
correctly shows the amount of rents and the taxes due thereon.
E. Interest. If any tax levied by the ordinance codified in this chapter becomes delinquent,
the person responsible and liable for such tax shall pay interest on such unpaid tax at the
rate of one and one-half percent (1.5%) per month on the unpaid balance from the date
of delinquency. (Prior code § 7-305; 859, § 1 (part), eff. 12/05/1994)

Section 3.12.060 Bond required.
Where the City Manager believes that any operator is about to cease business, leave the
state, or remove or dissipate assets, or for any other similar reason the City Manager
deems it necessary in order to protect revenues under the ordinance codified in this
chapter may require such operator to file with the City a bond issued by a surety company
authorized to transact business in the state in such amount as the City Manager may fix
to secure the payment of any tax or penalties and interest due, or which may become due
from such operator. In the event that the City Manager determines that an operator is to
file such bond, the City Manager shall give notice to such operator specifying the amount
of security required. The operator shall file such security as a performance bond or
irrevocable letter of credit within five (5) days after the filing of such notice unless within
such five (5) days the operator shall request in writing a hearing before the City Council,
at which time the necessary propriety and amount of the bond shall be determined by the
City Council. Such determination shall be final and shall be complied with within fifteen
(15) days thereafter. In lieu of such bond, a cash or securities escrow, in an amount and
under terms approved by the City Manager, may be deposited with the City Manager,
who may at any time after five (5) days notice to the depositor, apply them to any tax
and/or any penalties due and for that purpose the securities may be sold at private or
public sale. (Prior code § 7-306; 859, § 1 (part), amended 12/05/1994)
Section 3.12.070 Assessment and determination of tax.
If a return required by the ordinance codified in this chapter is not filed, or if a return when
filed is incorrect or insufficient, the amount of tax due shall be assessed by the OTC City
Manager from such information as may be obtainable and, if necessary, the tax may be
estimated on the basis of external indices, such as number of rooms, location, scale of
rents, comparable rents, types of accommodations and services, number of employees,
or other factors. Written notice of such assessments shall be given to the person liable
for the collection and payment of the tax. Such assessment shall finally and irrevocably
fix and determine the tax. , (A) unless the person against whom it is assessed, shall apply
in writing to the City Council within ninety (90) days after the City gives notice of such
assessment, for a hearing; or (b) unless the City Manager decides to reassess the same.
After such hearing, the City Council shall give written notice of its determination to the
person against whom the tax is assessed and such determination shall be final. (Prior
code § 7-307; 859, § 1 (part), amended 12/05/1994)
Section 3.12.080 Refunds.
A. Procedure. The City Manager Oklahoma Tax Commission shall direct the refund or
credit of any tax erroneously, illegally, or unconstitutionally collected if written application
to the OTC City Manager for such refund is made within two (2) years from the date of
payment thereof. For like causes, and in the same period, a refund may be so made upon
the initiative of the City Manager, subject to existing limits on the authority of the City
Manager as to amount. The City Manager, in lieu of any refund required to be made, may
allow credit thereof on payments due from the applicant. Whenever a refund is made, the

reasons therefor shall be stated in writing. Such application may be made by the person
who has collected and paid such tax to the OTC. City Treasurer; however, no refund of
money shall be made to the operator until the operator has repaid to the occupant the
amount for which the application for refund is made.
B. Determination and Hearing. Upon application for a refund the City Manager may
receive evidence with respect thereto, and make such investigation as is deemed
necessary. After making a determination as to the refund, the City Manager shall give
written notice thereof to the applicant. Such determination shall be final unless the
applicant, within ninety (90) days after such notice shall apply in writing to the City Council
for a hearing. After such hearing the City Council shall give written notice of its decision
to the applicant. (Prior code § 7-308; 859, § 1 (part), amended 12/05/1994)
Section 3.12.090 Notices.
Notices provided for under this chapter shall be deemed to have been given when such
notice has been delivered personally to the operator or deposited in the United States
mail, postage prepaid, to the last known address of the operator. In the absence of written
evidence received by the City to the contrary, the last known address shall be presumed
to be the address shown on the certificate of registration as required by 3.12.120. (Prior
code § 7-309; 859, § 1 (part), amended 12/05/1994)
Section 3.12.100 Remedies exclusive.
The remedies provided in this chapter shall be the exclusive remedies available to any
person for the review of tax liability imposed by this chapter. (Prior code § 7-310; 859, §
1 (part), amended 12/05/1994)
Section 3.12.110 General powers of the City Manager.
In addition to all other powers granted to the City Manager, the manager is hereby
authorized:
A. To make, adopt, and amend rules and regulations appropriate to the execution of this
chapter and for the purposes hereof;
B. To extend for cause shown the time for filing any return for a period not exceeding sixty
(60) days; and for cause shown to waive, remit, or reduce penalties or interest;
C. To delegate functions hereunder to authorized designees for the City;
D. To assess, reassess, determine, revise, and readjust the amount of taxes, but not the
tax rate, imposed by this chapter;
E. To prescribe methods for determining the taxable and nontaxable rents;
F. To administer oaths and take affidavits concerning any matter or proceeding under this
chapter;
G. To subpoena and require the attendance of witnesses and the production of books,
papers, and documents to secure information pertinent to the performance and the
enforcement of this chapter and to examine them in relation thereto. (Prior code § 7-311;
859, § 1 (part), amended 12/05/1994)

Section 3.12.120 Certificates of registration.
Every operator shall file with the City Manager a certificate of registration in a form
prescribed by the City Manager within ten (10) days after the effective date of the
ordinance, or in the case of operators commencing business or opening new hotels after
such effective date, within three (3) days after such commencement or opening. The City
Manager shall, within five days (5) after such registration, issue, without charge, to each
operator a certificate of authority empowering such operator to collect the tax from the
occupant and duplicates thereof for each additional hotel. Each certificate or duplicate
shall state the hotel to which it is applicable. Such certificate of authority shall be
permanently displayed by the operator in such manner that it may be seen and will come
to the notice of all occupants and persons seeking occupancy. Such certificates shall be
nonassignable, nontransferable, and shall be surrendered immediately to the City
Manager upon the cessation of business at the hotel named, or upon its sale or transfer.
(Prior code § 7-312; 859, § 1 (part), amended 12/05/1994)
Section 3.12.130 Use of funds.
A. All taxes collected pursuant to this chapter shall be set aside and used exclusively to
encourage, promote, and foster economic development, cultural enhancement, and
tourism in Sand Springs, Oklahoma, and the cost of enforcing this chapter.
B. The City of Sand Springs, Oklahoma, is authorized to retain from the initial proceeds
of the hotel tax an amount equal to the costs of the election concerning the ordinance
codified in this chapter and borne by the City.
C. In order to remunerate an operator for keeping tax records, filing reports, and remitting
the tax when due, a discount not to exceed one percent (1%) of the current taxes due
may be allowed to the operator by agreement. No discount shall be allowed for the
payment of delinquent taxes. (Prior code § 7-313; 859, § 1 (part), amended 12/05/1994)
Section 3.12.140 Records confidential.
The confidential and privileged nature of the records file concerning the administration of
the hotel tax is legislatively recognized and declared and, in order to protect the same,
the provisions of 68 O.S. (1991), Section 205 of the State Sales Tax Code, and each
subsection thereof and all amendments thereto, are hereby adopted by reference and
made fully effective and applicable to the administration of the Sand Springs, Oklahoma,
hotel tax as if here set forth. (Prior code § 7-314; 859, § 1 (part), amended 12/05/1994)
Section 3.12.150 Criminal penalties.
A. The willful intent or refusal of any taxpayer to make reports and remittances therein
required, or the making of any false and fraudulent report for the purpose of avoiding or
escaping payment of any tax or portion thereof rightfully due under this chapter shall be
deemed an offense and punishable as provided under the provisions of Section 1.20.010
of the Code of Ordinances of the City of Sand Springs, Oklahoma.

B. The failure by an operator, (1) to file a security bond as required; or (2) to register or
to display the certificate of registration, or (3) to separately state the tax on the bill or to
collect such tax from the occupant shall be deemed an offense and punishable as
provided under the provisions of Section 1.20.010 of the Code of Ordinances of the City
of Sand Springs, Oklahoma. (Prior code § 7-315; 859, § 1 (part), amended 12/05/1994)
Section 3.12.160 Civil remedies.
A. Whenever any operator, occupant, or other person shall fail to collect and/or pay over
any tax, or to owe any tax, penalty, or interest imposed by this chapter as herein provided,
the Mayor may authorize the director of finance to file notice of liens on behalf of the City
against the real estate upon which the hotel is located and/or against all franchises,
property, and rights to property, whether real or personal, then belonging to or thereafter
acquired by the person owing the tax pursuant to Title 68 O.S. 1981, Section 2701 and
Section 2704.
B. The liens shall, upon proper filing, attach to the real estate and/or personal property
then owned or thereafter acquired by the debtor, whether such property is used by the
debtor in the operation of business or is under the authority of an assignee, trustee, or
receiver for the benefit of creditors, from the date such taxes are due and payable as
allowed by Title 68 O.S. 1981, Section 2704.
C. The City Manager shall notify the person owing the tax by personal service or by
certified mail that the City of Sand Springs, Oklahoma, will file such liens if any delinquent
lodging taxes, interest and/or penalties are not paid within fifteen (15) days of receiving
such notice.
D. The City Manager may also authorize the City Attorney to institute an action in
personam and in rem to enforce payment and collect any delinquent lodging taxes,
penalties, and/or interest. (Prior code § 7-316; 859, § 1 (part), amended 12/05/1994)
Section Two: If any provision of this ordinance or the application thereof, to any person
or circumstance, is held invalid by a court of competent jurisdiction, the invalidity shall not
affect other provisions or applications of the ordinance which can be given effect without
the invalid provision or application, and to this end, the provisions of this ordinance are
severable.
Section Three: This ordinance shall become effective on and after January 1, 2020.
Dated this 28th day of October, 2019.
CITY OF SAND SPRINGS, OKLAHOMA
___________________________________
James O. Spoon, Mayor

ATTEST:
__________________________________
Janice Almy, City Clerk
APPROVED AS TO FORM:
__________________________________
David Weatherford, City Attorney

CITY OF SAND SPRINGS, OKLAHOMA
ORDINANCE NO. 1343
AN ORDINANCE RELATING TO TITLE 3 – REVENUE AND FINANCE, OF THE CODE
OF ORDINANCES OF THE CITY OF SAND SPRINGS, OKLAHOMA; AMENDING
SECTIONS 3.12.010, 3.12.030, 3.12.050, 3.12.070 and 3.12.080, PROVIDING FOR AN
EFFECTIVE DATE.
WHEREAS, the current hotel and motel tax for the City has been collected by the City
without assistance from the Oklahoma Tax Commission.
WHEREAS, all other taxes of the City are collected by the Oklahoma Tax Commission
pursuant to an agreement between the City and the Oklahoma Tax Commission.
WHEREAS, authorizing the Oklahoma Tax Commission to collect the hotel/motel tax of
the City is in the best interest of the residents of the City.
THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF SAND
SPRINGS, OKLAHOMA, THAT:
Section One: Sections 3.12.010, 3.12.030, 3.12.050, 3.12.070 and 3.12.080 of the Code
of Ordinances of the City of Sand Springs are hereby modified, and shall read as follows:
CHAPTER 3.12
HOTEL TAX
Sections:
3.12.010 Definitions.
3.12.020 Tax rate.
3.12.030 Exemptions.
3.12.040 Tax to be separately designated on bills.
3.12.050 Operator duties.
3.12.060 Bond required.
3.12.070 Assessment and determination of tax.
3.12.080 Refunds.
3.12.090 Notices.
3.12.100 Remedies exclusive.
3.12.110 General powers of the City Manager.
3.12.120 Certificates of registration.
3.12.130 Use of funds.
3.12.140 Records confidential.
3.12.150 Criminal penalties.
3.12.160 Civil remedies.
Section 3.12.010 Definitions.
As used in this ordinance:

"Hotel" means any building or buildings, structures, trailer, or other facility in which the
public may, for consideration, obtain sleeping accommodation, and in which five or more
rooms are used for the accommodation of such occupant whether such rooms are in one
or several structure. The term shall include hotels, apartmental hotels, motels, tourist
courts, lodging houses, inns, rooming houses, dormitory space where bed space is rented
to individuals or groups, apartments not occupied by "permanent residents," and all other
facilities where rooms or sleeping facilities or space are furnished for a consideration. The
term shall not include hospitals, sanitariums, or nursing homes.
"Occupancy" means the use of possession, or the right to the use or possession of any
room or rooms in a hotel, or the right to the use or possession of the furnishings or the
services and accommodations accompanying the use and possession of the room or
rooms.
"Occupant" means the person, who for a consideration, uses, possesses, or has the right
to the use or possession of any room or rooms in a hotel under any lease, concession,
permit, right of access, license to use, or other agreement.
“Oklahoma Tax Commission” or “OTC” shall mean the state agency responsible for
collecting taxes on behalf of the State of Oklahoma and political subdivisions.
"Operator" means any person operating a hotel within the City, included, but not limited
to, the owner, proprietor, manager, lessee, sublessee, mortgagee in possession,
licensee, or any other person otherwise operating such hotel.
"Permanent Resident" means any occupant who has or shall have the right of occupancy
of any room or rooms in a hotel for at least ninety (90) consecutive days during the current
calendar year or preceding year.
"Place of Assembly" means a room or space which is capable of being occupied by
seventy-five (75) or more persons and which is used for educational or amusement
purposes and shall include: dance halls; cabarets; night clubs; restaurants; any room or
space for public or private banquets, feasts, socials, card parties, or weddings; lodge and
meeting halls or rooms; skating rinks; gymnasiums; swimming pools; billiard, bowling, and
table tennis rooms; halls; rooms used for public or private catering purposes; funeral
parlors; markets; recreational rooms; concert halls; broadcasting studios; and all other
places of similar use and occupancy.
"Rent" means the consideration received for occupancy valued in money, whether
received in money or otherwise, including all receipts, cash credits, and property or
services of any kind or nature, and also any amount for which credit is allowed by the
operator to the occupant, without any deduction therefrom whatsoever.
"Return" means any report filed or required to be filed as herein provided.
"Room" means any room or suite of rooms of any kind in any part or portion of a hotel
which is available for or let out for use or possessed for any purpose other than as a
"place of assembly."
"Tax" means the tax levied pursuant to the ordinance codified in this chapter. (Prior code
§ 7-301; Ord. 859, § 1 (part), eff. 12/05/1994)
Section 3.12.020 Tax rate.
There is hereby levied an excise tax of seven percent upon the gross receipts or gross
receipts derived from all rent for every occupancy of a room or rooms in a hotel in this

City, except that the tax shall not be imposed where the rent is less than the rate of five
dollars ($5.00) per day. (Prior code § 7-302; 859, § 1 (part), eff. 12/05/1994; 1221,
amended by Recodifcation, 12/03/2012; 1226, amended 01/01/2013.)
Section 3.12.030 Exemptions.
A. Occupancy. The following shall be exempt from the tax levied in the ordinance codified
in this chapter:
1. Permanent residents;
2. The United State Government or any agency or division thereof;
3. The State of Oklahoma or any political subdivision thereof.
B. Certificate of Exemption Required. Any and all exemptions from the tax will be those
allowed pursuant to state law and the sales tax code exemptions, as determined
exclusively by the Oklahoma Tax commission. (Prior code § 7-303; Ord. 859, § 1 (part),
eff. 12/05/1994)
Section 3.12.040 Tax to be separately designated on bills.
The operator shall separately designate, charge and show the tax on all bills, statements,
receipts, or any other evidence of charge or payment of rent for occupancy issued or
delivered by the operator. In the absence of a certificate of exemption as specified above,
it shall be presumed that the rent on all occupancies is taxable, and the burden of proof
shall be on the operator. (Prior code § 7-304; 859, § 1 (part), eff. 12/05/1994)
Section 3.12.050 Operator duties.
A. Operator Responsible for Collections. The operator shall be responsible for the
collection of the tax from the occupant and shall be liable to the City for the tax which shall
be held in trust by the operator until paid to the City. The operator shall join the City as a
party to any action brought by the operator to enforce collection of the tax.
B. Records to be kept. Every operator shall keep records of every occupancy and of all
rent paid, charged, or due thereon and of the tax payable thereon in such form as the City
Manager may by regulation require. Such records shall be available for inspection and
examination at any time upon demand by the City Manager, or a duly authorized agent
or employee of the City, and shall be preserved for a period of three (3) years.
C. Returns.
C. Returns.
(1) The tax levied hereunder shall be due and payable to the director or the Oklahoma
Tax Commission pursuant to an agreement to collect municipal lodging taxes. The tax
shall and returns shall be due on the 20th day of each month, except as herein provided,
by any person liable for the payment of any tax due under this article. All returns shall
show such further information as the director or the Oklahoma Tax Commission may
require to correctly compute and collect the tax herein levied. In addition to the information
required on returns, the director or the Oklahoma Tax Commission may request and the
operator shall furnish any information deemed necessary for a correct computation of the
tax levied herein. Such operator shall compute and remit to the director or the Oklahoma

Tax Commission the required tax due for the preceding calendar month. The remittance
or remittances of the tax shall accompany the returns herein required. All penalties and
interest shall be charged by the OTC as promulgated by sales tax rules.
(2) One percent (1%) of the gross receipts derived from taxes collected pursuant to this
article shall be retained by the office of the director for the purpose of administering and
collecting the tax. Should the city enter into an agreement with the Oklahoma Tax
Commission for the collection of municipal lodging tax, any collection assistance fee due
under said agreement shall be deducted from the 1% retained by the city for the purpose
of administering and collecting the tax. Should the city enter into an agreement with the
Oklahoma Tax Commission for the collection of municipal lodging tax, to the extent that
anything in this article conflicts with the procedures of administration and collection under
the provisions of 68 O.S. § 201 et seq. “Uniform Tax Procedure”, the Uniform Tax
Procedure shall prevail.
D. Payment of Tax. At the time of filing a return of occupancy and of rents, each operator
shall pay to the City Treasurer the taxes imposed by the ordinance upon the rents
included in such return. All taxes not paid with a timely return shall be delinquent. All the
taxes for the period for which a return is required to be filed shall be due from the operator
and payable to the City Treasurer on or before the date fixed for the filing of the return for
such period without regard to whether a return is filed or whether the return which is filed
correctly shows the amount of rents and the taxes due thereon.
E. Interest. If any tax levied by the ordinance codified in this chapter becomes delinquent,
the person responsible and liable for such tax shall pay interest on such unpaid tax at the
rate of one and one-half percent (1.5%) per month on the unpaid balance from the date
of delinquency. (Prior code § 7-305; 859, § 1 (part), eff. 12/05/1994)
Section 3.12.060 Bond required.
Where the City Manager believes that any operator is about to cease business, leave the
state, or remove or dissipate assets, or for any other similar reason the City Manager
deems it necessary in order to protect revenues under the ordinance codified in this
chapter may require such operator to file with the City a bond issued by a surety company
authorized to transact business in the state in such amount as the City Manager may fix
to secure the payment of any tax or penalties and interest due, or which may become due
from such operator. In the event that the City Manager determines that an operator is to
file such bond, the City Manager shall give notice to such operator specifying the amount
of security required. The operator shall file such security as a performance bond or
irrevocable letter of credit within five (5) days after the filing of such notice unless within
such five (5) days the operator shall request in writing a hearing before the City Council,
at which time the necessary propriety and amount of the bond shall be determined by the
City Council. Such determination shall be final and shall be complied with within fifteen
(15) days thereafter. In lieu of such bond, a cash or securities escrow, in an amount and
under terms approved by the City Manager, may be deposited with the City Manager,
who may at any time after five (5) days notice to the depositor, apply them to any tax

and/or any penalties due and for that purpose the securities may be sold at private or
public sale. (Prior code § 7-306; 859, § 1 (part), amended 12/05/1994)
Section 3.12.070 Assessment and determination of tax.
If a return required by the ordinance codified in this chapter is not filed, or if a return when
filed is incorrect or insufficient, the amount of tax due shall be assessed by the OTC from
such information as may be obtainable and, if necessary, the tax may be estimated on
the basis of external indices, such as number of rooms, location, scale of rents,
comparable rents, types of accommodations and services, number of employees, or other
factors. Written notice of such assessments shall be given to the person liable for the
collection and payment of the tax. Such assessment shall finally and irrevocably fix and
determine the tax. (Prior code § 7-307; 859, § 1 (part), amended 12/05/1994)
Section 3.12.080 Refunds.
The Oklahoma Tax Commission shall direct the refund or credit of any tax erroneously,
illegally, or unconstitutionally collected if written application to the OTC for such refund is
made within two (2) years from the date of payment thereof. Such application may be
made by the person who has collected and paid such tax to the OTC.
Section 3.12.090 Notices.
Notices provided for under this chapter shall be deemed to have been given when such
notice has been delivered personally to the operator or deposited in the United States
mail, postage prepaid, to the last known address of the operator. In the absence of written
evidence received by the City to the contrary, the last known address shall be presumed
to be the address shown on the certificate of registration as required by 3.12.120. (Prior
code § 7-309; 859, § 1 (part), amended 12/05/1994)
Section 3.12.100 Remedies exclusive.
The remedies provided in this chapter shall be the exclusive remedies available to any
person for the review of tax liability imposed by this chapter. (Prior code § 7-310; 859, §
1 (part), amended 12/05/1994)
Section 3.12.110 General powers of the City Manager.
In addition to all other powers granted to the City Manager, the manager is hereby
authorized:
A. To make, adopt, and amend rules and regulations appropriate to the execution of this
chapter and for the purposes hereof;
B. To extend for cause shown the time for filing any return for a period not exceeding sixty
(60) days; and for cause shown to waive, remit, or reduce penalties or interest;
C. To delegate functions hereunder to authorized designees for the City;

D. To assess, reassess, determine, revise, and readjust the amount of taxes, but not the
tax rate, imposed by this chapter;
E. To prescribe methods for determining the taxable and nontaxable rents;
F. To administer oaths and take affidavits concerning any matter or proceeding under this
chapter;
G. To subpoena and require the attendance of witnesses and the production of books,
papers, and documents to secure information pertinent to the performance and the
enforcement of this chapter and to examine them in relation thereto. (Prior code § 7-311;
859, § 1 (part), amended 12/05/1994)
Section 3.12.120 Certificates of registration.
Every operator shall file with the City Manager a certificate of registration in a form
prescribed by the City Manager within ten (10) days after the effective date of the
ordinance, or in the case of operators commencing business or opening new hotels after
such effective date, within three (3) days after such commencement or opening. The City
Manager shall, within five days (5) after such registration, issue, without charge, to each
operator a certificate of authority empowering such operator to collect the tax from the
occupant and duplicates thereof for each additional hotel. Each certificate or duplicate
shall state the hotel to which it is applicable. Such certificate of authority shall be
permanently displayed by the operator in such manner that it may be seen and will come
to the notice of all occupants and persons seeking occupancy. Such certificates shall be
nonassignable, nontransferable, and shall be surrendered immediately to the City
Manager upon the cessation of business at the hotel named, or upon its sale or transfer.
(Prior code § 7-312; 859, § 1 (part), amended 12/05/1994)
Section 3.12.130 Use of funds.
A. All taxes collected pursuant to this chapter shall be set aside and used exclusively to
encourage, promote, and foster economic development, cultural enhancement, and
tourism in Sand Springs, Oklahoma, and the cost of enforcing this chapter.
B. The City of Sand Springs, Oklahoma, is authorized to retain from the initial proceeds
of the hotel tax an amount equal to the costs of the election concerning the ordinance
codified in this chapter and borne by the City.
C. In order to remunerate an operator for keeping tax records, filing reports, and remitting
the tax when due, a discount not to exceed one percent (1%) of the current taxes due
may be allowed to the operator by agreement. No discount shall be allowed for the
payment of delinquent taxes. (Prior code § 7-313; 859, § 1 (part), amended 12/05/1994)
Section 3.12.140 Records confidential.
The confidential and privileged nature of the records file concerning the administration of
the hotel tax is legislatively recognized and declared and, in order to protect the same,
the provisions of 68 O.S. (1991), Section 205 of the State Sales Tax Code, and each
subsection thereof and all amendments thereto, are hereby adopted by reference and

made fully effective and applicable to the administration of the Sand Springs, Oklahoma,
hotel tax as if here set forth. (Prior code § 7-314; 859, § 1 (part), amended 12/05/1994)
Section 3.12.150 Criminal penalties.
A. The willful intent or refusal of any taxpayer to make reports and remittances therein
required, or the making of any false and fraudulent report for the purpose of avoiding or
escaping payment of any tax or portion thereof rightfully due under this chapter shall be
deemed an offense and punishable as provided under the provisions of Section 1.20.010
of the Code of Ordinances of the City of Sand Springs, Oklahoma.
B. The failure by an operator, (1) to file a security bond as required; or (2) to register or
to display the certificate of registration, or (3) to separately state the tax on the bill or to
collect such tax from the occupant shall be deemed an offense and punishable as
provided under the provisions of Section 1.20.010 of the Code of Ordinances of the City
of Sand Springs, Oklahoma. (Prior code § 7-315; 859, § 1 (part), amended 12/05/1994)
Section 3.12.160 Civil remedies.
A. Whenever any operator, occupant, or other person shall fail to collect and/or pay over
any tax, or to owe any tax, penalty, or interest imposed by this chapter as herein provided,
the Mayor may authorize the director of finance to file notice of liens on behalf of the City
against the real estate upon which the hotel is located and/or against all franchises,
property, and rights to property, whether real or personal, then belonging to or thereafter
acquired by the person owing the tax pursuant to Title 68 O.S. 1981, Section 2701 and
Section 2704.
B. The liens shall, upon proper filing, attach to the real estate and/or personal property
then owned or thereafter acquired by the debtor, whether such property is used by the
debtor in the operation of business or is under the authority of an assignee, trustee, or
receiver for the benefit of creditors, from the date such taxes are due and payable as
allowed by Title 68 O.S. 1981, Section 2704.
C. The City Manager shall notify the person owing the tax by personal service or by
certified mail that the City of Sand Springs, Oklahoma, will file such liens if any delinquent
lodging taxes, interest and/or penalties are not paid within fifteen (15) days of receiving
such notice.
D. The City Manager may also authorize the City Attorney to institute an action in
personam and in rem to enforce payment and collect any delinquent lodging taxes,
penalties, and/or interest. (Prior code § 7-316; 859, § 1 (part), amended 12/05/1994)
Section Two: If any provision of this ordinance or the application thereof, to any person
or circumstance, is held invalid by a court of competent jurisdiction, the invalidity shall not
affect other provisions or applications of the ordinance which can be given effect without
the invalid provision or application, and to this end, the provisions of this ordinance are
severable.
Section Three: This ordinance shall become effective on and after January 1, 2020.

Dated this 28th day of October, 2019.
CITY OF SAND SPRINGS, OKLAHOMA
___________________________________
James O. Spoon, Mayor

ATTEST:
__________________________________
Janice Almy, City Clerk
APPROVED AS TO FORM:
__________________________________
David Weatherford, City Attorney
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